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NAIC Zones 2 And 5 Hear Wikler, A&S Premiums In 
Gilmore On Surplus Line Regulation 


Robert N. Gilmore Jr. and Julius S. Wikler, leaders in the current discussion 
of the need for new legislation in the surplus line insurance field, gave their 
viewpoints to commissioners at two zone meetings in the past two weeks. Mr. 
Gilmore, who is general counsel of Assn. of Casualty & Surety Companies, 
spoke at the zone 5 meeting in Omaha, advocating a slow, deliberate approach 
to the issue, while Mr. Wikler, who is counsel to the NAIC unauthorized insur- 
ance committee, urged quick adoption by NAIC of a model law which would 
lead the way to full regulation in all states. His talk was delivered at the zone 


2 meeting in Wilmington, Del. 
Robert N. Gilmore 


Caution in enacting regulatory leg- 
islation over the non-admitted market 
was urged by Mr. Gilmore, who ob- 
served that “It has only been within 
the last year that commissioners and 
industry have commenced to study and 
analyze the non-admitted market. 
Many facets require further 
study before we can wisely and safely 
prescribe what kind of legislation is 
needed to cover the whole waterfront.” 

The lack of information and the 
inability to date to develop a reason- 
ably accurate picture of the dimensions 
of non-admitted business has been 
“most unfortunate,” said Mr. Gilmore 
in urging those who are most fearful 
of the regulatory arm reaching the 
non-admitted market to help them- 
selves by joining with others in an 
effort to produce the facts. 

He suggested that four points be 
borne in mind. 

—The matter of licensing surplus 
line producers and business placed di- 
rectly with the non-admitted market 
should be kept separate. “To mix or 
confuse the two can be fatal to any 
realistic understanding of the prob- 
lem.” 

—Legislation providing the best pro- 
tection to the public will require the 
highest ethical and business judgment 
standards on the part of licensed sur- 
plus line producers. Neither white 
lists of eligible non-admitted insurers 
nor black lists will take care of the 
culprit bent on defrauding his client. 

—No legislation should give advan- 
tages to the non-admitted market not 
shared by licensed insurers. 

—Where possible, non-admitted in- 
surers should pay taxes commensurate 

(CONTINUED ON PAGE 44) 





Error Cut $10 Million Off 
Western Casualty Premiums 
The ranking of insurance groups 

by total premiums written that ap- 
peared in the issue of April 28 con- 
tained an error in the figures of 
Western Casualty group of Fort 
Scott, Kan. In adding the net pre- 
miums, the company was credited 
with only $40,252,737 instead of 
$50,252,737 as it properly should 
have been. This changes the rank 
of the Western group from 54th 
position to 47th. 

In ranking of mutual companies 
by premiums written that appeared 
on page 26 of last week’s issue, 
Consolidated Mutual of New York 
was omitted. That company had 
$19,601,054 in net premiums and 
would rank 36th among all mutual 
companies. 











Julius S$. Wikler 


The surplus line problem is the point 
of maximum vulnerability in the fight 
to preserve state supervision, Mr. 
Wikler declared. He said the time for 
talk on surplus lines problems has run 
out. Every element in the business 
must get together on effective national 
self-regulation to supplement state 
action. Virtual agreement on the most 
desirable, specific statutory form of 
the proposed uniform law has been 
achieved, he pointed out. 


Reflects Long Deliberation 


This proposal reflects years of de- 
liberation and study by NAIC. When 
all states have adopted it, a giant step 
will have been taken toward protect- 
ing the public and “the elements of the 
insurance industry entitled to protec- 
tion.” 

Mr. Wikler pointed out that in the 

(CONTINUED ON PAGE 45) 


Set Southwest Storm 
Loss At $8 Million; 
Midwest Is Also Hit 


Hail and windstorms Sunday bat- 
tered the southwest, which sustained 
$7,867,500 damage from 32,000 claims 
in Texas and Oklahoma, General Ad- 
justment Bureau has estimated. Mis- 
souri was also hit, and this will run 
well over $1 million. 

National Board has assigned catas- 
trophe No. 21 to the Oklahoma storm 
which will probably produce 12,000 
claims. Hardest hit was an area com- 
prising Ponca City, Fairfax and New- 
kirk, where 6,100 losses averaging $150 
are expected to total $915,000. Other 
towns affected are Elk City, 2,500 loss- 
es; Sayre, 1,200; Watonga, 600; Grand- 
field and Roosevelt, 800; and El Reno, 
800. These losses will average $125. 

Damage in Texas will probably reach 


$6,225,000, and this has been labeled 
(CONTINUED ON PAGE 45) 


7th Circuit Law Group To Meet 

The Bar Assn. of the 7th Federal 
Circuit will hold its annual meeting 
May 10-11 at the Columbia Club, In- 
dianapolis. This is the organization of 
about 950 lawyers admitted to prac- 
tice in the federal courts in Illinois, 
Wisconsin and Indiana, and it is the 
only one of its kind in the 11 federal 
circuits. The president this year is 
Samuel Levin, the well-known and 
popular senior partner of the Chicago 
law firm of Levin, Upton & Glink. 
Mr. Levin is a specialist in insurance 
law. 








1960 Gain 10% To 
Reach $7.5 Billion 


A&S insurance premiums written 
during 1960 totaled $4,861,555,600, ac- 
cording to a company-by-company 
ranking tabuiation reported in the 
1961 Survey Number of the Accident 
& Sickness Review. This was an in- 
crease of 10.4% over the 1959 total of 
$4.40 billion. Losses incurred in 1960 
amounted to $3,493,731,400, compared 
to $3.20 billion in 1959. 

Group premiums written totaled 
$3,063,764,000 in 1960, an increase of 
10.8% over the $2.73 billion in 1959. 
Individual business registered $1,797,- 
791,500 in premiums, up 7.5%. Non- 
cancellable and guaranteed renewable 
premiums in 1960 reached $362,530,700. 


Blue Cross and other hospital or- 
ganizations in 1960 had earned sub- 
scription income amounting to $1,891,- 
893,400, an increase of 13.1% over the 
1959 total of $1.66 billion. Blue Shield 
and other medical-surgical organiza- 
tions had earned subscription income 
of $839,218,100, a 9.4% increase. 

The grand total for 1960 of net pre- 
miums written by insurance compa- 
nies and earned subscription income 
of hospitalization and medical-surgical 
organizations was $7,586,667,200. The 
total in claims incurred and expense 
payments made was $5,994,157,300. 

The Survey Number contains special 
feature articles by Millard Bartels, 
chairman insurance executive commit- 
tee Travelers and president of Health 
Insurance Assn.; Joseph W. Scherr 
Jr., chairman Inter-Ocean; F. Ken- 
neth Stoakes, general agent Loyal 
Protective, Los Angeles, and president 
International Assn. of Health Under- 
writers; D. D. Ulfers, executive vice- 
president Mutual Benefit H.&A.; John 
Rudell, agency vice-president Massa- 
chusetts Casualty; and Jarvis Far- 
ley, secretary, treasurer, and actuary 
Massachusetts Indemnity & Life. 


Parker Cites Moves 
By Inter-Regional 
In Competitive Era 


Outlines Special Multi- 
Peril Coverage Program, 
Other Bureau Innovations 


Development of a fully integrated 
multiple line policy with standard pro- 
visions and conditions, without regard 
to peril, has been set as a goal for 
the business by Kent H. Parker, gen- 
eral manager of Inter-Regional. 

Speaking at the zone 5 meeting in 
Omaha of National Assn. of Insurance 
Commissioners, he said that after its 
1960 reorganization, Inter-Regional and 
its committees studied the means of 
implementing development of multiple 
line forms and concluded that the best 
mechanism would be a basic policy 
with desired coverage attached. 

The special multi-peril policy pro- 
gram is the result, he said. The basic 
policy incorporates the 165 line fire 
policy and provides in addition the 
standard provisions and conditions for 
property and casualty coverages. To 
this policy are then attached the forms 
for either section one property cover- 
ages or section two liability. Some of 
the forms can be identical for two or 
more of the many classes that will 
ultimately be considered for inclusion. 


Integrated Plan Developed 


Thus, there is for the first time an 
integrated plan, a bureau program 
designed by and for bureau members 
or subscribers who wish to retain the 
economies and benefits of bureau fil- 
ing procedures and centralized form 
distribution. 

Mr. Parker said the motel forms 
were the first to be recommended un- 
der this program and they have been 

(CONTINUED ON PAGE 44) 








Newly elected officers of American Assn. of Managing General Agents are: 
Seated, left to right— Britton L. Udell, Phoenix, secretary-treasurer; John H. 
Crowther, Minneapolis, vice-president; Alvin Shepherd, New Orleans, chair- 
man executive committee; John A. Bunting, San Francisco, president; George 


W. Hardin, Jacksonville, Fla., 


vice-president. 


Standing—Reed Penington, 


Denver, and Langdon C. Quin, Jr., Atlanta, executive committee members, 


Story on page 2. 








John Bunting Is 
New President Of 
General Agents Assn. 


John A. Bunting of San Francisco 
was elected president of American 
Assn. of Managing General Agents for 
1961-62 at the 35th annual convention 
at Phoenix last week. He is a partner 
in the Pacific Coast general agency of 
Rathbone, King & Seeley. 

Other officers elected were: Vice 
presidents—George W. Hardin, Jack- 
sonville, Fla., and John H. Crowther, 
Minneapolis; executive committee— 
Alvin Shepherd, chairman, New Or- 
leans; Langdon C. Quin Jr., Atlanta; 
Aymar W. Marshall, Newark; and 
Reed Penington, Denver. Britton L. 
Udell of Phoenix, who was reelected 
secretary-treasurer but will be retir- 
ing soon from the general agency 
ranks, will serve until a successor is 
named. 

With an attendance of nearly 300, 
the three-day meeting at Phoenix gave 
start-to-finish attention to the theme 
“Pattern for Progress—The Better 
Way.” Speakers and panels gave con- 
sideration in depth to problems con- 
fronting the insurance industry—and 
managing general agents, in particular. 
An optimistic or affirmative attitude 
was voiced by many members in ex- 
pressing determination to continue the 
record of successful general agency 
operation in this country. 


Discuss PR, Advertising 


President Reed Penington strongly 
advocated that general agents give 
consideration to adding life insurance 
to the multiple coverages serviced by 
their offices. He pointed out that near- 
ly 175 life companies are affiliated 
with fire-casualty groups. Of the 25 
largest fire-casualty fleets, 21 have a 
life company. Last year 16% of the 
total life business was produced by 
such affiliated companies. 

That there are greater opportunities 
than ever in the “partner relation- 
ships” of managing general agents and 
the companies they represent in “tak- 
ing positive, efficient and intelligent 
action,’ was stressed by Trescott A. 
Long, U.S. manager London Assur- 
ance, who said the managing general 
agency system has always played an 
important part in the American insur- 
ance industry operating “an extremely 
efficient and economical organization.” 

Porter Ellis of Dallas, president Na- 
tional Assn. of Insurance Agents, 
urged members of AAMGA to dedicate 
their efforts to solving problems by 
affirmative action. He indicated a lack 
of sympathy for those persons who 
continually view with alarm. 

Announcement was made by Mr. 
Penington of the appointment of Her- 
bert H. Kirschner, San Francisco, as 
public relations counsel for AAMGA. 
Mr. Kirschner heads a 38-year-old firm 
handling national and regional adver- 

(CONTINUED ON PAGE 41) 


Traffic Deaths Up 
14% In March 


The National Safety Council esti- 
mates 2,740 motor vehicle deaths oc- 
curred in March, 14% more than the 
2,400 deaths reported for March, 1960. 

The three-month motor vehicle toll 
for 1961 reached 7,730 deaths and an 
estimated 300,000 injuries disabling 
beyond the day of the accident. Deaths 
for the first three months of this year 
are 1% over the same period a year 
ago. 
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Commissioners Won't 


Let Regulation 


Be Loosened Up, Smith Tells Brokers 


Chase M. Smith, senior vice-presi- 
dent and general counsel of Lumber- 
mens Mutual Casualty, warned 650 
producers gathered in Boston at the 
all day workshop meeting of Insurance 
Brokers Assn. of Massachusetts that 
present attempts to change the rate 
regulation laws are doomed to failure. 
This is so, he said, because “intelligent 
insurance commissioners know that 
state regulation won’t survive a series 
of rate wars.” 

Hugh M. Chapin of Boston, vice- 
president of the brokers’ group, was 
chairman of the meeting, which fea- 
tured four panels. One dealt with com- 
plete liability protection, and the par- 
ticipants—William T. Donahue of Bos- 
ton, moderator; Arthur Clarke of 
Springfield; J. Fred Mehr of Hartford 
Accident, and Hugh Anderson of 
American—discussed “The Incompre- 
hensiveness of the Comprehensive 
General Liability Policy.” 

Archie Slawsby of Nashua, N.H., 
Frederick Bubier of Maynard, Mass., 
George Curtin of Cambridge, and Mil- 
ton Gray of Orleans, Mass., discussed 
agency public relations and advertising. 

Robert M. Morrison of the Boston 
law firm of Morrison, Mahoney & 
Miller, moderated a panel on agency 
valuation. Panelists were John Mulvi- 
hill of Hartford, John Kugler III of 
Danvers, and Thomas Brew, Boston 
accountant. 

Commercial package policies were 
treated by Stanley Gibson of Phoenix 
of Hartford, Barney Mazonson of Lynn, 


IN THE BEST 
TRADITION 


In the past few years, great 
changes have taken place in in- 
surance procedures which have 
profoundly affected the conduct 
of your business. We at Leslie H. 
Cook have dealt with these 
changes on a day-to-day basis, de- 
veloped workable techniques to 


help you prosper and grow. 
like to call it creative selling 
“in the best tradition.” 
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Frank Mills of Worcester, and William 
Hutchins of Boston. 

There were 30 commercial exhibits 
of interest to producers. 

If irresponsible regulatory conditions 
become the vogue, if every competitor 
is allowed to charge any price he wants, 
the battle will be won by the big 
and powerful companies doing a na- 
tionwide business, Mr. Smith declared. 
They are in a position to kill off their 
competitors in one field of operations 
or in one area while making them- 
selves whole in another section of the 
country or in another area of under- 
writing. So they can survive almost 
any kind of rate war. The sole sur- 
vivors of a destruction of the bureau 
system will be the big companies. 

There are, however, ways in which 
progress toward equitable and scien- 
tific rates can be maintained, Mr. 
Smith said. 

1. The business and the commis- 
sioners will have to take a more states- 
manlike attitude toward rate competi- 
tion. Rates do not need to be uniform 
or high, but the theories on which 
they are judged shall be those intended 
in the all-industry bills. All must fol- 
low more responsible ideas as to what 
constitutes proper support for a rate 
filing. 

2. There is hardly any way to do 
without the use of uniform classifica- 
tions and statistical systems which 
produce analytical data on each ele- 
ment insured and each peril covered 


(CONTINUED ON PAGE 24) 
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Top Speakers Spark 
Sales Congress Of 
Ill. Health Agents 


By RICHARD G. EBEL 


A starcrested lineup of able speakers 
made the annual sales congress last 
week of Illinois Assn. of Health Un- 
derwriters at Aurora a zestful thing 
with a copious contribution of wit and 
wisdom directed by surveying the 
market for health insurance, the job 
to be done and how to do it. An above- 
average turnout of 150 well-satisfied 
customers gave most parts of the state 
representation equal to, if not surpass- 
ing, the Chicago delegation. 

James D. Underwood, Peoria, suc- 
ceeded S. B. Stottrup, Decatur, as 
president. Both are general agents of 
Mutual of Omaha. Other officers are 
Clarence Warner, Philadelphia Life, 
Rock Falls, 1st vice-president; Raymond 
Carpenter, Mutual of Omaha, Aurora 
2nd vice-president; and LeGrand A. 
Flack, Effingham, secretary-treasurer. 

The prerequisites of prescribing to 
the prospect were given by Herbert C. 
Graebner, dean of American College 
of Life Underwriters. These were 
knowlege and the ability to speak. 
Just as an agent must have a knowl- 
edge of contracts, service, clients and 
the economy, he must also be able to 
speak “persuasively, convincingly and 
everlastingly about insurance.” The 
prospect who wants to buy but claims 
he can’t afford to is a test for the 
persuasive salesman. The agent must 
be able to show that what he is offer- 
ing will be better for the prospect than 
that which he would otherwise buy 
with the money. 


Enumerates ‘Sins’ 


’ Mr. Graebner enumerated what he 
called “the sins of family finance.” 
They were: 

1. Impatience—get it today, 
though one can’t afford it. 

2. Excesses—too much house, 
much car, too much wardrobe. 

3. Impulsiveness. 

4. Conspicuous consumption—buy 
because it is fashionable. 

5. Lack of goals for the life of the 
family. 

Of the family goals, Mr. Graebner 
said these can be created through life 
and health insurance, and he chal- 
lenged agents to get out and help 
families secure them. 

Audio-visual selling, one of the top- 
ics on a panel program, came in for 
considerable discussion. Richard Gil- 
more, assistant product manager Con- 
tinental Casualty, said that unlike the 
old days of radio, today’s television- 
oriented people need more than just 
words to envision a picture. This is 
the basic reason for audio-visuals. 

Visual aids, he said, are a means to 


an end, but not the end in themselves. 
(CONTINUED ON PAGE 41) 


Conn. Okays Security, 
New Amsterdam Union 


Commissioner Premo of Connecticut 
has approved acquisition of New Am- 
sterdam Casualty by Security of New 
Haven. 

The approval followed a_ hearing 
which had been set several months ago. 
No objections to the acquisition were 
advanced at the hearing. In practice, 
Security has had management control 
of New Amsterdam Casualty since last 
January when Security was success- 
ful in a contest with Home for acquisi- 
tion of the company. 


even 


too 





























































Through Street for Insuremen! 


MERITmatic® Automobile insurance is a one-way street Z-A does the work. You sell. Make more calls. More sales 
per call. That’s Insuremanship. 


Get on the MERITmatic Parkway with Z-A. For road 


to sales and profit for practitioners of the fine art of 





Insuremanshi p*. 


Competitive costs. No red tape. No bookkeeping. map, ask us! 


MERITmatic not yet available in all states. Details on request. 
AMERICAN GUARANTEE & LIABILITY INSURANCE COMPANY 
Zurich Insurance Company 

Zurich Life Insurance Company (affiliate) 

Zurich-American Life Insurance Company (affiliate) 

135 South LaSalle Street, Chicago 3, Illinois 

OFFICES IN: New York, Boston, Providence, New Haven, Buffalo, 
Ams lam, Orange, Phil iphia, Pittsburgh, Baltimore, Greens- 
boro, Charleston, Savannah, Atlanta, Birmingham, Canton, Cleve- 
land, Cincinnati, Detroit, Grand Rapids, Minneapolis, Milwaukee, 
Chicago, Jackson, Dallas, Des Moines, St. Louis, Kansas City, 
Denver, Seattle, Portland, Sacramento, San Francisco, Fresno, 
Los Angeles, Phoenix, Richmond. 


Write the policy with a ballpoint pen. Deliver on 


spot. Own all renewals. Get monthly commission 





checks and statements, copies of all client notices. 
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End-Of-Month Bid 
Prices Of Insurance 


Stocks Are Listed 


Bid prices as of April 28 on the 
following list of insurance stocks is 
submitted by Cartwright, Valleau & 
Co., Board of Trade Building, Chicago. 
This is the list that appears monthly. 










Dec. March April 
30 31 28 
1960 1961 1961 
Apine S506. sck.20.0o- 96 125 128 
Aetna Fire ... 91% 102 113 
Aetna Life ... 9742 101% 109% 
Agricultural ......... 31% 29 3034 
All Am. L. & C. 812 11% 10% 
Am. Equitable 19% 2212 21% 
Am. General 3042 42% 422 
Am. Home ....... 41 47 47 
American. ........... 27% 3056 31 
Am. Motorists ... 17 17% 1742 
Am. National . 7% 12 115% 
Am. Reins. .......... 41 45 48 
Bankers Nat. Life ... 22 2812 33 





Bankers & Shippers x 55 57 56 
Benef. Std. Life ............ b 













Boston 31% 35 35 
B.M.A. . 42% 66 57* 
Cal.-Weste 50% 561% 60 
CRT cisesccsenevenns 32% 34% 36 
Combined _ ............. 37 63 60 
Commonwealth Life ...... 21 29% 3534 
Conn. Gen. Life ...... 200 208 202 
Continental Assur. 180 242 252 
Continental Cas. .... 8742 106 106 
Continental ............ 56/2 59% 61 
Corroon: & Reyno 15 17% 17 
Crown Life ......... 225 280 310 
Crum & Forster 72 87 811% 
Employers Reins. 6142 67 65 
Empl. Group Assocs. .. 39% 41 44 
Farmers Und. Assn. ...... 42 52 53% 
an 57% 70% 71 
_ | err 4334 59 
Fireman’s Fund 53% 58 61% 
Franklin Life ..... 7634 100%, 120 
General Am. Co 157 171 173 
General Reins 121 131 134 
Glens Falls ........... 39 V4 40% 412 
Government Empl. 89 113 122 
Govt. Empl. Life .......... 6412 83 98 
INE (RIN ic sstineecasasohentbnes 49% 63% 5742 
Grt. Am. Life Und. ... 770 1050 1200 
Grt. Southern Life ....... 69 79 81 
Great-West Life ............ 395 590 560 
| ere 34% 37 37 
Gulf Life 184% 23% 25 
Hanover ...... 42% 442 45% 
Hartford Fir 57% 65 6242 
Hart. Steam 91 102 106 
ee 63 59 55 
Ins. Co. No. Am 77 85 90 
Ins. Shares Cert. ..... 34% 41 42 
Interstate F. & C 1412 194% 2242 
ce. ee 42 56% 55 
IE Scecitesvastpesessspeverncess vases 34 33 32% 
K. C. Life 1340 1630 1690 
Lamar Life . 33 39 4012 
Liberty Natl. 58% 51 52 
Life & Cas. ..... 16% 19 20% 
Life Companies . x 13% 12% 13% 
SS SC eee 5642 78 84 
Life Ins. Investors ........ 17.89 21.06 22% 
Lincoln Natl. Life ........ 92 113 10 
Maryland Cas. ...........0 365 42% 4142 
Mass. Bonding ................. 39 42% 43 
Mass. Indemnity ............ 39% 43% 42 
Mass. Protective ... 69 89 89 
Merchants Fire . 35 41 42 
Midwest. United Life ...... 37% 42 35347 
Monumental Life .......... 5642 66% 73 











FeNATIONAL UNDERWRITER 























Dec March April 

30 31 28 
OS yl, eens 126 127 
National L. & A. 139 140t 
National Old Line .. 2434 31% 
National Res. Life 167 180 
National Union... 44% 44% 
Nationwide Corp. 31 35 
New Amst. Cas. ....... 74 83 
New Hampshire . 5742 56% 
North Am. Life ... 15 172 
Northeastern  ..............06 1734 17% 
North Central Co. 1554 14'2 
North River _......... 4334 42 
Northern Ins. 45'2 44 
Northern Life . 135 145 
Nw. National ... 96 98 
Nw. Natl. Life . 95 92 
Ohio Casualty ....... 29% 28% 
Old Line Life ....... 65 67 
Old Republic... 16%2 1642 
Old Republic Life 21%2 21%2 
eee 5742 56 
Pacific Indem.  ......000...... 36% 3334 
Pacific Natl. Life 21 30 
PCOTICES «0000000000000 24% 26% 
Peoples Life ...... 40 38 
Philadelphia Life 55 591 
PPRRDOTIE, cccecscecsescee 91 9142 
AR 24 23 4 
Provident L. & A. ......... 104 116 
Quaker City Life 4742 5242 
MOINS, COLD... sss... 25 25 
Reliance. .......... 6642 6434 
Republic ............... 32 33 
Repub. Nat. Life . 47 472 
St. Paul F. & M.. 61 732 72 
Seaboard Surety . 39 42 42 
Ee 55 56 70 
Security L. & A. ..... 33 52 56 
Sec. Life & Trust 41% 52 46 
Southland Life .......... 88 97 96 
Southwestern Life 53 75 80 
Springfield .............. 33 39 Yeo 384 
Standard Acc. 4742 6242 62 
Standard Life 49 Vo 55 56 
Transamerica 26% 33% 3334 
Travelers ......... 93 109 120 
Trinity Univ ass 34 34 
a 32 43\o 50 
United Serv. Life 60 103 112 
aS Se AR a: eee 4134 53 52% 
U. &. Fire ..... 30% 34 32% 
U. S. Life .. 42% 60 6742 
Universal ............. 28% 29 2742 
Var. Annuity Life 8% 1342 14% 
Vol. State Life 57 65 67 
Wash. National 45 5842 5842 
West Coast Life . 31 36 38 
Westchester Fire 33% 3534 34% 
Western Cas. ........ 3834 46 %2 52 
Wis. Natl. Life 28% 31 30 


* Ex. 25% stock dividend 
+ Ex. 20% stock dividend 


N.Y. Board To Elect 


New York Board has slated for 
election as president at its annual 
meeting May 10, Harry W. Miller, 
Commercial Union-North British. He 
will succeed Harry J. Landen, Spring- 
field. Stuart H. Richardson, St. Paul 
F.&M., is slated for board vice-presi- 
dent. E. C. Niver, secretary and treas- 
urer; Stanton E. Small and John J. 
McGovern, assistant secretaries, and 
Arthur J. Regan, assistant treasurer, 
are designated for reelection. 

Frank B. Hall & Co. has named 
Edwin C. Scheurer an assistant vice- 
president. He joined the firm in 1955. 


SUPERIOR 
FACILITIES 


.... available only 
to Excess and Surplus 
Lines Brokers 


South America Managers, Inc. 


3 Penn Center Plaza 
Philadelphia 2, Penn. 
LOcust 8-7730 e TWX-PH 1257 


Five Insurance Bills 
Pass In Minn., Get 


Magnusson‘s Approval 

ST. PAUL—Five insurance bills 
passed by the Minnesota legislature 
have drawn the approval of Commis- 
sioner Magnusson. 

One is the unauthorized insurers 
process act which the commissioner 
says will protect Minnesotans who 
have purchased a policy from a com- 
pany not licensed in the state. If a 
controversy occurs, the commissioner 
said,'a person will be able to bring 
suit against an unlicensed company in 
Minnesota courts. 

The vending machine bill permits 
only short-term personal travel acci- 
dent insurance to be sold through the 
machines. 

Under another bill domestic life 
companies are permitted to advance as 
much as 75% of the property on a 
mortgage loan, rather than only 66- 
22%. The bill also permits purchase 
of a home with a smaller down pay- 
ment. Foreign life companies had this 
advantage previously. 

A fourth bill permits an insurance 
company to renew a fire policy by 
certificate, without requiring the is- 
suance of a new policy contract more 
than once every five years, and the 
fifth bill permits issuance of a simpler 
policy format, eliminating the need 
for numerous cross references and en- 
dorsements. 


Mutual Companies Set 
Workshop Sessions For 
Des Moines, May 18-19 


The midwestern regional meeting of 
the farm conference section of Nation- 
al Assn. of Mutual Insurance Compan 
is scheduled for May 18-19 at the 
McNeal Hi-Way Hotel, Des Moines. 

The various discussion and work- 
shop sessions cover such diverse sub- 
jects as portable heating and drying 
equipment, sales, agency problems in 
a growing company, and the agent 
looks at the home office. 

Donald Ross, field merchandising 
manager Meredith Publishing Co., will 
treat the sales problem with a discus- 
sion on selling oneself, the prospect, 
and the product. “Portable Heating and 
Drying Equipment” is the subject of 
Russell E. Heston, director of engi- 
neering Farmers Mutual Reinsurance. 
“Is This Equipment Real or Personal 
Property” will be handled by Leo W. 
Maurer, secretary White Pigeon Mu- 
tual Insurance Assn., and E. H. Myer, 
vice-president Indiana Farmers Mu- 
tual. will lead a_ discussion on 
“Changes Needed in the Uniform Farm 
Mutual Policy.” 


Statewide Writing Section 


In the statewide writing section of 
the program, Ralph K. McElwain, sec- 
retary State Farmers Mutual Tornado, 
will discuss “Agency Problems in a 
Growing Company.” “The Agent Looks 
at the Home Office” is the title of 
panel to be moderated by Burke An- 
derson, Farm Bureau of Nebraska. 
Heard on this topic will be: Donald 
Travis, Farmers Mutual Insurance 
Assn., “Sales and Training”; Jim Eat- 
on, Olson-Eaton agency, Alta, Ia., “Un- 
derwriting and Records,” and Roscoe 
Morrison, agency manager Farm Bu- 
reau Insurance Services, Des Moines, 
“Claims and Adjusting Procedures.” 

Reinsurance will be discussed by 
Alan V. Gribben, Booth, Potter, Seal 
& Co. and Fred W. Benson, Sheldon, 
vice-president Farmers Mutual Hail, 
will be a luncheon speaker the first 
day on “National Affairs and You.” 
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Three Clinics Set For 
Tex. Agents’ Annual 
At Galveston May 18-20 


GALVESTON—The 63rd annual 
convention of Texas Assn. of Insurance 
Agents will be held here at the Moody 
Convention Center, May 18-20, and 
will feature three clinics—agency pro- 
duction, underwriting, and new busi- 
ness production. 

The agency production clinic will 
be moderated by William L. Carter Jr., 
Dallas, and will have as panelists R. 
S. Merrill, Austin; R. O. Williams Jr., 
Beaumont; L. J. Tucker, Corpus Christi, 
and Paul H. Schneider, Mineral Wells. 

The underwriting clinic, J. G. Jones, 
Abilene, moderating, will feature Brad- 
ley Burns, Houston fire and marine 
manager Maryland Casualty; W. G. 
Dixon, secretary Trinity Universal; 
James A. Johnston, auto and casualty 
manager Trezevant & Cochran, Dallas, 
and Max D. Scott, Houston associate 
manager Fidelity & Deposit. 


Larmer Is Moderator 


The new business production clinic 
will have William E. Larmer, Lubbock, 
as moderator and a panel consisting of 
Gaston M. Broyles, Houston casualty, 
fidelity, and surety manager Travel- 
ers; R. H. Bryson, state agent Royal- 
Globe; Virgil B. Hooks Jr., vice-pres- 
ident Gulf, and R. L. Jarrett, Dallas 
special risks manager Floyd West & 
Co. 

In addition, four speakers are sched- 
uled: Edward Price, Texas depart- 
ment, “Underleying Principles of Fair 
and Effective State Supervision”; 
Worley Jones, Austin, president TAIA, 
“Ninety-One Per Cent—Or Nothing”; 
John S. Bickley, University of Texas, 
“Changing Marketing Concepts and the 
Agent”; and Porter Ellis, president 
National Assn. of Insurance Agents, 
“NAIA and You.” 

A film, “Team-Work,” will be shown 
by J. F. Miazza, Dallas manager Gen- 
eral Adjustment Bureau, and Thomas 
B. Lee, assistant U.S. manager Com- 
mercial Union-North British. 


Wisconsin Mutual Agents’ 
Regional Meet Draws 60 


Wisconsin Assn. of Mutual Insurance 
Agents, in its first effort to reach the 
more remote sections of the state, drew 
60 agents at the northwest regional 
meeting at Chippewa Falls. 

Selling was described by Herbert 
Velser, Milwaukee, as being mainly an 
art of generating enthusiasm. He urged 
agents to show an interest in the peo- 
ple they meet. “The next time you see 
them ask them about their kids. The 
people will like you better for it, and 
as you acquire this habit, you yourself 
will enjoy it, and instead of being 
flattery, it will bring out in you a sin- 
cere desire to know your fellow man 
better.” 


CPL Highlights 


Highlights of the comprehensive li- 
ability policy were discussed by John 
Kraniak, Shelby -Mutual field repre- 
sentative. Other speakers were Donald 
Varney, vice-president of Badger Mu- 
tual, on the commercial property form; 
Gene Bohn, West Bend Mutual field 
representative, on business interrup- 
tion; and E. Stony Steinbach, ex- 
ecutive secretary, who outlined the as- 
sociation’s work in the current legis- 
lative session. 


Gold Renamed By Zone 2 


Commissioner Gold of North Caro- 
lina has been reelected chairman of 
zone 2 of NAIC. He has been chair- 
man since 1956. 
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ARI Group Reports 
Premium Rise Of 41% 


American Reciprocal Insurers and 
its wholly owned subsidiary, Com- 
merce & Industry Ins. Co., had an 
underwriting profit of $138,940 in 1960 
compared with $276,469 in 1959. Writ- 
ten premiums totaled $13,508,850, up 
41.4% over 1959. Policyholders surplus 
for American Reciprocal rose to $8,- 
580,294 from $8,290,614 and for Com- 
merce & Industry to $2,360,801 from 
$1,368,612. 

Ratio of losses and loss expenses to 
earned premiums for the group in- 
creased to 38.4 from 36.9 in 1959, and 
ratio of incurred expenses to written 
premiums fell to 38 from 38.8. Assets 
at the end of 1960 were $20,921,162, up 
from $19,560,370 at the end of 1959. 

Canadian Reciprocal, an affiliate, 
also had a good year, showing an un- 
derwriting profit of $20,967, com- 
pared with $5,385 in 1959. Total assets 
increased to $1,101,689 from $923,052. 


Spencer Heads Harbor 

John C. Spencer, president Swett & 
Crawford, has been elected president 
of Harbor of Los Angeles to fill the 
vacancy created by the resignation of 
James W. Bourland. Swett & Crawford 
owns financial control of Harbor. Mr. 
Spencer has been a director of Harbor 
for two years. 


Doctor Calls For Public 
Understanding Of Defects 


In Socialized Medicine 

The public must be made to under- 
stand the drawbacks of socialized med- 
icine before it submits to federal leg- 
islation such as the King bill, which 
would bring about government medi- 
cine, San Antonio Assn. of Health Un- 
derwriters were told .at the April 
meeting. 

Dr. Margaret Di Shon said the King 
bill for medical care for the aged em- 
bodies most of the objectives and de- 
ficiencies of the old Forand bill. The 
government would replace the personal 
physician with a system requiring doc- 
tors to treat a definite number of pa- 
tients each day. 

She cited the rising costs of socialized 
medicine in England and Canada, re- 
sulting in burdensome taxes. on the 
individual for something he does 
not desire. Many taxpayers are turning 
to private physicians, because govern- 
ment doctors are so overloaded with 
work that in some instances they only 
accept the patient’s own diagnosis and 
prescribe accordingly. 

Dr. Di Shon recalled her own expe- 
rience in government service under 
conditions in which she had to treat 
as many as 60 patients per day. She 
said she was completely exhausted and 
could not give the careful treatment 
she desired. 


III Names Shamblin 
At Midwest Office 


Insurance Information Institute has 
named Kent Shamblin assistant di- 
rector at the midwestern office at Chi- 
cago, where he will assist Walter G. 
Dithmer, midwest regional director, 
specializing in press relations and 
speakers bureau development. 

Mr. Shamblin has been engaged in 
all phases of public relations activity 
with General Electric’s Danville, II1., 
plant. 


More Wins For Defendants 


Cook County Jury Verdict Reporter, 
which summarizes personal injury jury 
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decisions in Chicago, observes that in 
the week ending April 28 only 11 de- 
cisions were handed down, and only 
$5,000 was awarded to the three suc- 
cessful plaintiffs. Defendants won sev- 
en of the cases and one jury was dead- 
locked. 

Since Sept. 1, 1960, when Chicago 
courts resumed after the summer re- 
cess, defendants have won 242 deci- 
sions, plaintiffs 193 and 25 juries 
have been deadlocked. Total damages 
awarded the successful plaintiffs are 
$2,651,922 out of a total demand in all 
cases of $11,317,595. 


Bernstein Attorney 
For Mutual Bureau 


George K. Bernstein, assistant at- 
torney general of New York, has joined 
Mutual Insurance Advisory Assn. and 
Mutual Bureau as attorney. 

In his official state capacity, Mr. 
Bernstein has appeared in many cru- 
cial insurance cases in the New York 
courts. These include suits involving 
Allstate and North America, regarding 
independent fire filings. Mr. Bernstein 
also handled the action and appeal by 
Connecticut General Life against Su- 


5 


perintendent Thacher in which the 
latter’s refusal to permit acquisition of 
a fire and casualty subsidiary by the 
life company was upheld. 

In 1958 and 1959, Mr. Bernstein was 
involved in the litigation over auto 
liability rates between Mutual Bu- 
reau, National Bureau and the New 
York department. 

No Compulsory Auto In Mo. 

The Missouri house insurance com- 
mittee has killed a bill that would 
have brought compulsory auto insur- 
ance to the state. 
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IMUA Panel Urges Aggressive Action, 
Joint Development Of Package Policies 


A panel sponsored in New York by 
the workshop committee of Inland 
Marine Underwriters Assn. praised 
the progressive posture of inland ma- 
rine, but warned that the business as a 
whole must take aggressive action on 
all fronts to meet the growing chal- 
lenge of direct writers and mutual 
companies. 

The panelists urged that stock com- 
panies further develop package plans 
as a means of providing greater serv- 
ice to insured. The speakers cautioned, 
however, that packages should be 
carefully designed and developed in 
cooperation with inland marine under- 
writers. 

Representing his specialty, E. J. 
Brill, associate manager of the inland 
marine, burglary and glass department 
of Royai-Globe, maintained that the 
business has not kept pace. Inland 
marine underwriters do not know what 
the public wants, he said, because 
they have not developed machinery 
for market research or consumer an- 
alysis. 

The failure to maintain contact with 
the needs of insured has resulted in a 
shift of emphasis from the value to the 
price of coverage. Package policies at 
reduced rates are offered to segments 
of the public that may or may not 
want them, while insured who need 
a package policy may be ignored. Mr. 
Brill cited theater owners, who often 
want all risk coverage just on projec- 
tion equipment, but are able to obtain 
such coverage only for the entire 
building and contents. 

He suggested a program of cooper- 
ation between the inland marine busi- 
ness and National Assn. of Insurance 


Agents to develop a questionnaire that 
would tabulate and analyze the re- 
quirements of insured. 

Bureau companies have neither set 
the pace nor kept it, said L. M. Bald- 
win, vice-president of Travelers, re- 
presenting the viewpoint of the entire 
business. 

Inland marine should lead the way 
in effecting innovations, Mr. Baldwin 
said, because of its experience in mul- 
tiple lines and because it relies so 
heavily on the selection of risks and 
assignment of rates according to the 
judgment of individual underwriters. 

The casualty representative, William 
Morpeth, vice-president of Great 
American, pursued this theme. He ex- 
pressed confidence that inland marine 
will take the lead in developing new 
package forms to capture an increas- 
ingly informed insurance market. In 
stressing the need for streamlined 
packaging to keep pace with insurance 
needs, he cited such casualty develop- 
ments as the 10% reduction on com- 
pact cars and the New York safe 
driver plan. 

National Bureau, he pointed out, has 
recognized the importance of package 
policies to the extent of forming a 
multiple lines department. Similar de- 
velopments are due in inland marine. 


IM Has Kept Pace 


Inland marine has kept pace with 
the times and filled a void by meeting 
the needs of insured for special and 
tailor-made policies, Roland H. Lange, 
vice-president and assistant to the 
president of Hartford Fire, declared in 
speaking for the fire business. As new 
exposures have evolved, new coverages 
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have been designed. 

Policies comprising the inland ma- 
rine field are becoming an increasingly 
important bulwark in the battle with 
direct writers, he said. Inland marine 
should take the lead in protecting the 
professionalism of the agency system. 
To do this, it must exercise skill in 
detecting market trends and adjusting 
to thern. 

He mentioned a magazine advertise- 
ment depicting the ‘“skillionaire”’— 
symbol of the growing mass of skilled 
blue collar workers who are patrons of 
the arts and owners of luxury items. As 
this class turns to more complicated 
amusements, there will be a need for 
more complicated and special policies. 
Mr. Lange believes that inland marine 
will tap this potential market. 


New Responsibilities 


The potential places a new responsi- 
bility on inland marine, he continued. 
Formerly a greater degree of experi- 
mentation was possible with package 
policies. Now, however, it is likely that 
what is developed in the inland marine 
field will find its way into other fields. 
Newly developed inland marine poli- 
cies must be carefully scrutinized for 
their effect on the rest of the business. 

Bringing to bear the experience of 
all branches of insurance will mini- 
mize error, Mr. Lange said. He believes 
that as a part of the whole, inland 
marine has kept pace and must con- 
tinue to do so. 

Inland marine is the indispensable 
catalyst in fusing transit and location 
coverages, whether in fire or casualty, 
according to Julian A. Lenke, Cincin- 
nati, chairman of the property com- 
mittee of National Assn. of Insurance 
Agents. He represented the agents’ 
point of view. 

Although many inland marine areas 
are being eaten away by package 
policies in other branches of the busi- 
ness, Mr. Lenke predicts that inland 
marine experts will continue to be 
valuable for their experienre in writ- 
ing multiple peril contracts. Inland 
marine, he suggested, may exploit new 
areas through innovations in tradition- 
al methods of underwriting. 

He believes that the marine defini- 
tion is an outdated obstacle to these 
innovations. As an agent, he would 
prefer direct supervision of policy 
writing by inland marine underwriters. 


Editor Wins Traffic Safety Prize 

David R. Watt, editor of Home and 
Highway, publication of Allstate, won 
a $100 award in the annual traffic 
safety awards program sponsored by 
American Assn. of Industrial Editors. 
He won first prize in the feature 
story category. 
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Good Crowd For IBM 
Agency Presentation 


IBM drew a good crowd of agents 
for its presentation of electronic sery- 
ice for agency data during Eastern 
Agents Conference in Philadelphia. 
Louis P. Sigel Jr. of Philadelphia, 
chairman of the convention commit- 
tee, introduced a panel composed of 
Bruce E. Beckert, Norman L. Boud- 
reau, Wilson Bertram, and Robert M. 
Olson of IBM. Mr. Sigel moderated 
the panel. 

With companies assuming more and 
more of the agent’s accounting func- 
tions, there has been a tendency to- 
ward reduced commission rates, the 
IBM people pointed out. Competition 
demands that the agent today spend 
more time selling and less time in ad- 
ministrative functions, especially on 
paper work. Agency costs have steadi- 
ly climbed. Surprisingly, these costs 
increase the more rapidly as _ the 
agency grows. There is a great need 
in the agency for the same type of 
scientific managerial control that is 
exercised by the companies the agen- 
cy represents. 

IBM has the Service Bureau Corp. 
to provide service to agencies. The 
bureau has been processing data for 
fire and casualty agencies for more 
than 30 years. It is presently working 
with hundreds of agencies through 70 
branch offices. 

In 1960, IBM’s marketing depart- 
ment concluded that the bureau was 
not adequately serving the needs of 
the fire-casualty agency and a team 
of methods analysts went to work to 
develop a packaged system. This sys- 
tem was designed to be broad enough 
to provide all agencies with benefits 
at a cost even the small agency could 
afford. The program that came out 
after a year’s time is direct, simple 
and inexpensive. 

Under the program, the agency 
needs only to provide the bureau with 
copy of invoices, record of cash re- 
ceipts, and record of adjustments 
made during the month. The bureau 
then prepares statements to insured, 
company accounts current, producers’ 
commission report, aged accounts re- 
ceivable, and expiration cards—on a 
monthly basis. 

The cost varies with number of 
transactions. Strict confidence is main- 
tained for each item. 

Mr. Beckert and his associates 
brought out that forms must conform 
to the bureau’s specifications. The 
bureau can provide service on rent 
collections and other real estate trans- 
actions for the local agency, he said. 
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Accident And Loss 
Prevention Called 
Key To Problems 


Accident and loss prevention will 
solve more insurance problems than 
will almost any other activity under- 
taken by insurance companies, accord- 
ing to Carl M. Russell, president of 
Meridian Mutual. 

Speaking at the annual Loss Pre- 
vention Managers’ Conference at In- 
dianapolis, Mr. Russell cited assigned 
risks as an example of the depth of 
the problem and the kind of loss pre- 
vention he had in mind. The threat of 
over-population of assigned risk plans 
and the attendant unfavorable attitude 
toward the industry are largely the 
result of rates that are too low to cover 
the loss potential of certain groups of 
drivers, many of whom should not be 
licensed to drive. This is not a prob- 
lem for insurance companies to solve; 
it is a problem for all of society, he de- 
clared. 

“If our industry’s future depends 
upon. solving the problem or contain- 
ing it within reasonable bounds, then 
the insurance business—and that 
means insurance people—must assume 
greater leadership in sparking the 
movement in every conceivable way 
to bring about the improvement. I be- 
lieve it indicates the growing dimen- 
sions and stature of the loss preven- 
tion manager, by whatever title he 
may be known in the future,” he said. 

Mr. Russell suggested that loss pre- 
vention managers become involved in 
problems of local government and 
politics, even to the point of being con- 
cerned about employe motivation and 
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apprehension of arsonists. The vast 
amount of technical and managerial 
know-how of the insurance industry 
can be an important factor in reduc- 
ing fire losses. 

“This business of ours is inextrica- 
bly woven into our social and econom- 
ic system,” he said. “Our survival de- 
pends on the free enterprise system. 
Must we not, then, assert ourselves 
and assume aggressive leadership in 
all ways that will make possible and 
prove our right to survive as Ameri- 
ca’s prime example of successful free 
enterprise and as a public service in- 
stitution?” 

John P. Gorman of the Chicago law 
firm of Hirsh, Miller & Gorman, spoke 
on fraud fires and the difficult work 
of arson prevention. The importance 
of loss prevention to industry was the 
subject of Harry Tilson, Indianapolis 
Safety Council. 

How loss prevention can help sales, 
claims and underwriting departments 
was discussed by a panel consisting of 
Donald Faro, Employers Mutuals of 
Wausau; John Houston, Indiana Farm 
Bureau Mutual; and Charles W. Clif- 
ford, Grain Dealers Mutual. Thomas J. 
Andress, Harleysville Mutual, and L. 
E. Shingledecker, Nationwide Mutual, 
debated the value of loss prevention 
literature. Participating in discussion 
of safety programs for truck and auto 
fleets were George Lesley, Eastern Ex- 
press of Terre Haute, Ind., and Lt. 
Charles W. Harbison, Indiana State 
Police. 


Gov. Meyner of New Jersey has 
signed into law a bill under which a 
motorist injured out of the state by an 
uninsured driver will have recourse to 
the state’s UJ fund. 
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Insurance Clinic 
Via Radio Evokes 
Barrage Of Queries 


Since its inception in November of 
last year, radio station KEX’s weekly 
broadcasts of “Insurance Clinic” has 
evoked a barrage of intelligent and 
wacky questions alike from listeners 
in the Portalnd, Ore., area. 

Every other week, a panel of pro- 
perty insurance agents answers 
phoned-in queries on fire, automobile, 
casualty, marine, and miscellaneous 
coverage—live, unrehearsed, on-the- 
air. Usually the panel comprises three 
agents with a fourth doing duty at the 
KEX switchboard to screen out crank 
calls. Valid questions are then relayed 
by key switch to the program’s moder- 
ator, a station announcer, who poses 
them to an individual agent or to the 
panel as a whole. 

William H. Lilly, president Portland 
Assn. of Insurance Agents, which 
co-sponsors the public interest, sus- 
taining series with KEX, says that as 
of the May 1 show more than 250 
questions have been fielded by 45 par- 
ticipating agents, at the rate of about 
19 per broadcast, during the 13 pro- 
grams to date. The series will continue 
until roughly July 1, then will take a 
summer hiatus. 


Analyzes Where Interest Lies 


Mr. Lilly analyzed audience ques- 
tions to determine what subjects in- 
terested the public most. The ques- 
tions broke down as follows: 53%, 
automobile, motorcycle, and motor- 
scooter coverage; 18%, fire coverage 
for homes, apartments, and commercial 
buildings; 15% miscellaneous casualty 
—theft of jewels, art, or hobby collec- 
tions; responsibility for baby-sitters, 
etc.; 9%, marine coverage for small 
pleasure craft or fishing boats; and 


5%, property insurance generally— 
rates, costs, etc. 
The funniest question? From a 


woman who called after taking off her 
shoe and throwing same at her hus- 
band in a pique. Logically, hubby 
ducked, the shoe hit and broke the 
lady’s TV tube, and she asked . . . did 
insurance cover the loss? Another 
lady’s dog (in its own yard) started a 
scrap with the cat. The woman’s child 
(in the same yard) became frightened 
and ran into the house. The cat fol- 
lowed, So did the dog. In the resulting 
chaos, most of the living-room furni- 
ture was lacerated. Was it covered? 


Prompted By Ignorance 


Many questions on auto coverage 
seemed prompted by a basic ignorance 
of Oregon’s financial responsibility law. 
Some listeners wondered why their 
auto insurance had been cancelled, 
why they were in the assigned risk 
pool, and how to qualify for the state’s 
new safe driver plan. 

Quite a few asked about falling 
trees, whether wall-to-wall carpeting 
was included under standard fire cov- 
erage on a dwelling or under contents 
coverage, about dogs -biting guests, 
damage from smoking wires, and cov- 
erage against earthquake or landslide 





Cosmopolitan’s Figures 


Incorrectly Reported 


In last week’s tabulation of fire and 
allied lines figures for Illinois, direct 
premiums written for fire and extend- 
ed coverage lines by Cosmopolitan 
were transposed. The direct premiums 
written for fire should have been 
shown as $336,927; direct premiums 
written for extended coverage should 
have been shown as $34,406. 
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(quakes are uncommon in Oregon but 
rain isn’t). 

Some agents sent questions by mail, 
and from as far away as Georgia, 
North Carolina, and Texas. The pro- 
gram will resume broadcasting in the 
fall. 


Mutual Management 
School At Purdue 
Set For June 18-23 


The annual school of mutual insur- 
ance company management will be 
held at Purdue University, June 18-23, 
Developed primarily for managers and 
other management personnel, particu- 
larly of farm mutual companies, the 
school is sponsored jointly by National 
Assn. of Mutual Insurance Companies 
and the department of agricultural 
economics at Purdue. 

The course consists of instruction 
for five days each year for three years 
and subjects include: Economics of 
agriculture, introduction to mutual in- 
surance company management, funda- 
mentals of insurance, sales, coverages, 
membership relations, mutual philos- 
ophy, loss prevention, reinsurance con- 
tracts, basic insurance law, office pro- 
cedures, financial management, insur- 
ance contracts and forms, underwriting 
and appraisals, and agents training. 

A seminar for graduate students will 
be offered for the third time. Subject 
of the seminar this year will be “Fu- 
ture Markets for Farm Mutual Insur- 
ance” based on information derived 
from recently completed studies made 
by Purdue. 

Similar courses are conducted at 
Pennsylvania State University and Or- 
egon State College and persons attend- 
ing any one of the three schools are 
eligible to compete for the W. A. Rut- 
ledge memorial award. 


Glens Falls v-P Retires 


Henry W. Cowles, vice-president of 
Glens Falls, has retired after 48 years 
with the company. He started in 1913 
and was promoted in 1919 to fire un- 
derwriter for New England. In 1921 
he was sent to Oklahoma as special 
agent and was later transferred to 
New York City in that capacity. 

Mr. Cowles was named assistant sec- 
retary in 1927, secretary in 1929, vice- 
president in 1939, and group vice- 
president in 1950, when he was as- 
signed supervision of New England 
and the middle Atlantic states. 


Tampa agency of Tampa has ap- 
pointed Thomas K. McMullen man- 
ager. He was formerly state agent for 
George E. Edmondson & Co. general 
agency of Tampa. 
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DEDUCTIBLE 


Here is an idea which will put 
new business on your books! 
Add Lloyd’s Deductible Fire to 
your portfolio of coverages. It’s 
just the thing for large single 

or multiple location risks who want 
the cost-saving deductible fea- 

ture. But you'll need the expert 
touch of Leo B. Menner & Company 
to make each sale count. Drop 

us a line today for a quotation on 
any risk where the Fire premium 


is $5,000 or more. 


’ We serve agents, brokers 
Dloyds and insurance companies. 


Sondon 


Insurance al 





REINSURANCE J EXCESS AND SURPLUS LINES 


LEO B MENNER & COMPANY, ine 


(LEO B. MENNER IN KENTUCKY, INC.) 


BOARD OF TRADE BUILDING 141 WEST JACKSON BOULEVARD + CHICAGO 4 
PHONE « WEBSTER 9-7565 
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Banking Paper Urges The Wisdom 


Of Excess Fidelity 


The following editorial appeared in 
the April 4 issue of American Banker 
of New York: 


We will never be able to understand 
tre psychology of directors of banks 
who cannot see the necessity for ex- 
cess fidelity bond coverage for an ad- 
internal 


ditional $1 


e 


million against 





Bond Coverage 


dishonesty. True, they save from $300 
to $500, or more annually, True, they 
carry bankers’ blanket bonds assumed 
to be adequate. True, also, they as- 
sume they have trustworthy officers 
and employes. 

But in too many banks during the 
past decade or so, this combination of 
penny saving and good intentions has 


YOUR KEY TO 


not proved enough. These are the 
banks closed by defalcations, embez- 
zlements, and employe-aided check- 
kiting operations. The Federal Deposit 
Insurance Corp. protected their de- 
positors up to $10,000. But stockholders 
and the bank were wiped out, while 
directors had to face possibility of 
being sued on responsibility for the 
misconduct of the bank with resultant 
loss to shareholders and _ depositors 
whose balances exceeded the $10,000 
insured limit. 


FDIC reports a majority of the 45 
banks closed since 1945 have been 





Are you being left out where large, profit- 
able commercial accounts are concerned? 
Let Afco open the door for you! 

You'll find the businessman receptive to 
Afco’s many time-saving, money-saving 
advantages. With one monthly check for 
all his insurance, he gets the complete pro- 
tection he needs. He avoids big lump-sum 
payments that drain his working capital. 
He avoids having to contend with irregu- 
lar due dates that are likely to come up at 
the wrong time of the year. 

For you, Afco means bigger sales, bigger 
commissions, lower operatingcosts. Itmeans 


/ MORE COMMERCIAL ACCOUNTS 


you can meet competition on all fronts— 
bring in, or hold onto, large commercial 
accounts. And it means you can package 
policies of more than 500 agency insurance 
companies in one payment schedule. 

The Commercial Accounts Department 
at each of Afco’s offices provides fast, 
individualized service and will tailor- 
make a payment plan to suit the require- 
ments of a particular businessman. Afco’s 
attractive rates on commercial accounts 
are generally lower than bank rates. Even 
lower quotations will be made for accounts 
over $20,000. 








commercial account you’re after. 





AGENTS HAVE BUDGETED OVER $250 MILLION Hi 
OF COMMERCIAL INSURANCE PREMIUMS THROUGH AFCO 


Call or write the Manager of the office nearest ‘you now for a quotation on that 


*,. ATLANTA LOS ANGELES # 
\ 1182 W. Peachtree St., N.W., Atlanta 9, Ga. 548 So. Spring St., Los Angeles 13, Calif. Pf 
BALTIMORE MIAMI M4 
201 E. Baltimore St., Baltimore 3, Md. 1036 S, W, First St., Miami 36, Fla. iy 
CHICAGO NEW YORK 4f oe 
327 So. La Salle St., Chicago 4, lil, 100 Williom St., New York 38, N. Y, (fo 
KANSAS CITY SAN FRANCISCO ! 
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P.O, Box 8788, Kansas City 14, Mo, 



















142 Sansome St., San Francisco 4, Calif. 
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victims of employe dishonesty. The 
American Bankers Assn.’s_ Insurance 
& Protective Committee last year re- 
ported 256 bank defalcation losses ex- 
ceeding $10,000 in the three years, 
1957-59. 


Bank Officers Guilty 


In 172 of the cases, bank officers 
were guilty, accounting for $17.6 mil- 
lion of the $20 million total loss, the 
far larger portion. Of the 172 banks, 
21 had losses in excess of the blanket 
bonds, resulting in an uninsured loss 
of more than $5 million. Of these 21 
banks, eight were wiped out, six being 
closed permanently, and two absorbed 
by other banks, while one was saved 
when additional capital was produced 
by shareholders. 

In the first six months of last year, 
49 more defalcations over $10,000 
came to light, with losses totaling $3.8 
million. In five of these, losses ex- 
ceeded the bankers’ blanket bonds. In 
latter half of 1960, four more cases 
were reported in whick' loss exceeded 
bankers’ blanket bond coverage. 

In all these unfortunate cases, direc- 
tors well may have said: “It can’t hap- 
pen here,” even as directors of more 
than 10,000 banks are still saying. But 
in four cases, directors had acted dif- 
ferently. They had protected them- 
selves, shareholders and depositors of 
more than $10,000 by carrying the $1 
million excess fidelity coverage. The 
price paid for this extra loss insurance 
was indeed money well spent. 


Coverage Is Economical 


We are impressed by the economy of 
this excess loss coverage—a dollar or 
so a day. We like the way tke cost 
goes down if banks increase their 
blanket bonds to 150% or 200% of 
minimal requirements. We have al- 
ways thought insurance to be a good 
buy. We would have this excess fidel- 
ity protection in any banks we owned. 
FDIC insurance saves the insured de- 
positor. Excess fidelity 
bank. 

As to cost: Take the $1.5 million to 
$2 million deposit bank. Its $1 million 





insures the | 


extra coverage costs only $415. But if it | 
has a bankers’ blanket bond of $180,000, © 


double the minimal requirement, the 
million extra insurance costs only $250. 
A $7.5 million to $10 million bank, with 
a $200,000 blanket bond, need pay 
only $600 for its million extra; and, if 
it has blanket bond coverage of $400,- 
000, the extra million costs only $380. 


ea ae 


With a $300,000 blanket bond this bank | 


would pay $475 for $1 million excess 
fidelity insurance. For otker size 
banks, savings are proportionate if 
oversize blanket bonds are purchased. 
Generally, the smaller the bank, the 
more its directors and shareholders 
(CONTINUED ON PAGE 34) 
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Q. Mr. Ingersoll, 
do you find 
many prospects 
big enough for 
INA BIG TOP 
excess liability 
coverage? 


Q. But wouldn’t 
an ordinary 

comprehensive 

Casualty program 


De’ Tee i eteeael 


elo 


A. BIG TOP is very flexible, A. No. Without BIG TOP, 
rT) size doesn’t really mean much. it’s like building 
In fact, small or medium size firms ‘i four walls without 
are often very good prospects. . a roof on top. 






Q. Is that your selling approag@i 
to BIG TOP? 





Q. In other words, 
you study his 
primary program, 
find out 

what’s missing, 
and... 





A. Essentially, yes. We stress the need A.... right! Then we have two selling 
to fill gaps in the prospect’s entries: first, to fill gaps in his 
primary coverage. This gives us a primary coverage; second, to provide 
chance to tailor-make a good program. the catastrophe limits he needs. 










Q. Does Insurance 


by North America happy to expand on BIG TOP for any reader who's 


offer any other nte ested. Drop me a line—The Thomas C. Ingersoll Co., 
advantages 205 Church St., New Haven, Conn. 
with its 


BIG TOP? 


A. Yes...minimum exclusions. And INA’s 
positive attitude is an important difference. 
With longer experience, they know the excess field. 


1] 
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Packaging. Business Disability 
Cover Stressed At Purdue Clinie 


The second annual advanced health 
insurance underwriting clinic sponsored 
by inie_-national Assn. of Health Un- 
derwriters and Purdue University ex- 
plored package selling, programming, 
taxation, and business uses of health 
insurance, with a closing talk devoted 
to sales ideas usable in any type of 
selling. 

Hal the Purdue 


Nutt, director of 


Institute, was chairman of the three- 
day clinic, and speakers and session 
moderators were Ralph K. Lindop, 
New York insurance consultant; Robert 
W. Osler, president Underwriters Na- 
tional; Edwin B. Thurman Jr., director 
of advanced underwriting Continental 
Assurance; William Harmelin, Contin- 
ental Assurance; John B. English. 
Springfield-Monarch, Chicago; Pasqu- 


e 


ale Quarto, R&R, Indianapolis; M. 
Herman Adelman, Fidelity Interstate, 
Reading; and Carl Ernst, director of 
A&H North American L. & C. Bruce 
Gifford, IAHU managing director, 
opened the sessions with a welcome 
from the co-sponsor. 

Four hours of the first day were 
devoted to programming under the di- 
rection of Mr. Lindop. A man who 
will sell health insurance will increase 
his life insurance income by 18% and 
get a like increase in total income 
from health insurance commissions, 
he said. “If when you deliver a life 





Detail from Michelangelo’s Moses 
 y 


“Trifles make perfection— 


(Michelangelo, 1475-1564) 


and perfection is no trifle.” 


—trifles make for realistic plant security, too. 


When life, property and profits are at stake, 
dependable protection against fire, burglary and 
other hazards requires constant attention to a 


multitude of details. 


Round-the-clock reliability of ADT service 
is due to painstaking concern for trifles — in 
design, manufacture, installation, maintenance 


AMERICAN DISTRICT TELEGRAPH COMPANY 


155 Sixth Avenue, 


Executive Office: 


& NATION W 


and, above all, split-second readiness to detect 
trouble and give the alarm. 


Proof of dependability is the fact that ADT 


helps safeguard 55 billion dollars’ worth of com- 


mercial and industrial properties—and protects 
more than 70,000 service subscribers in 2600 
municipalities across the nation. 


For facts on plant security that you can 
always depend upon, call an ADT security 


USS. only ). 


ios ORGAN 


New York 
iZAT I 


specialist, listed in your phone book. Or write 
our executive office for booklet (Canada and 


13, N. Y. 
ON 


' moderator surveying the basic 
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policy, you fail to point out the dis- 
ability need, you are like a physician 
who doesn’t tell you you have cancer 
of the tongue because you asked for 
treatment for a sore throat only,” he 
charged. “When you sell health insur- 
ance as well as life, you lock up your 
prospect against competition; and un- 
less we give the people the service 
they want in the health field, they’ll 
turn to the government for it,” he 
concluded. 


Discusses Integrated Programming 


Mr. Osler discussed the concept of 
integrated programming of life and 
health under which any given need is 
considered, not in the light of health 
insurance or life insurance alone, but 
as one and the same thing. 

“The problem the prospect faces is 
possible loss of income,” he declared 
“What peril causes the loss makes no 
difference in the economic disaster 
that will ensue. Will the family of 
the man who is alive but cannot work 
need any less income than if he is 
dead, under the ground, and no longer 
a mouth to feed?” 

He took basic life insurance needs 
and showed how each is equally a 
need for health insurance. “The mis- 
take thousands of agents make is 
selling life insurance and health in- 
surance as two different things. That 
is a technicality of the business with 
which the prospect should not be both- 
ered. His problem is loss of income; 
and the only things in which he is 
interested is what to do about it—not 
whether it is done with a life policy 
or a health policy.” 

The evening session under Mr. Thur- 
man was devoted to federal income 
taxes and health insurance, with the 
laws 
and regulations in the areas of per- 
sonal and business insurance and dis- 
cussing their application to specific 
problems brought up by those in at- 
tendance. 


Greater Loss Than Death 


On Thursday Mr. Harmelin spoke 
on business insurance. The prolonged 
disability of a key man can be a great- 
er source of financial loss to a business 
than his death, he charged. “Further, 


‘it can be a greater loss to the key 


man himself than most of them rea- 


lize. A survey in 1954 revealed that 


most corporations pay people who have 
been with them as long as 20 years, 
for not over six months during dis- 
ability, and rarely for as much as full 
salary during that limited time.’ 

The sole proprietorship, he said, is 
no more than an individual sale. “I 
have never met anyone who has ac- 
tually sold a sole proprietorship buy- 
out,” he said, “although I am current- 
ly working on one.” 

Ninety percent of U. S. businesses 
employ fewer than 20 people, he point- 
ed out. “This is my market. Leave the 
big corporation, which is a target risk, 
for someone else. These small busi- 
nesses are ripe prospects for the health 
insurance approach. Usually they have 
never heard of it. Through it, you can 
open up business insurance cases you 
could never reach with a life insurance 
approach—and when you do, you'll 
usually wind up selling not only busi- 
ness health insurance but also more 
business life insurance.” 

He recommended putting health in- 
surance in the deferred compensation 
plan. “Life agents writing such plans 
often put in waiver of premium— 
which is an admission that disability 
is a peril. How, then, do they reconcile 
failure to include disability insurance?” 

Turning to the use of disability in- 
surance in the business buy-out agree- 

(CONTINUED ON PAGE 39) 
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Mutual Approach vs 
Rate Laws Reargued 


Three viewpoints, not altogether in 
harmony, on how well the public is 








i Newell R. Johnson 


H. Clay Johnson 


being protected by existing state rat- 

ing laws were presented at the Zone 5 

meeting at Omaha of National Assn. 

of Insurance Commissioners. A flexi- 
ble regulatory system which provides 

' rating stability serves the public best, 

Newell R. Johnson, general manager 

American Mutual Insurance Alliance, 

declared. In the opinion of H. Clay 

Johnson, executive vice-president Roy- 

al-Globe, the public interest will be 

better protected when the rating laws 
permit companies to file with right of 
immediate use. 

Vestal Lemmon, general manager 
National Assn. of Independent Insur- 
ers, Sided in general with Mr. Johnson, 
but prefers his organization’s approach. 
He offered some comment on the pos- 
| sibilities of a rate war if no prior ap- 
' proval is adopted. 

! The AMIA general manager said the 
public to be protected consists of not 
only the policyholder but also the 

_ claimant and the stockholder, and an 
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No Prior Approval 
For Zone 5 Of NAIC 


interest common to all three is main- 
tenance of company solvency. Rating 
laws by themselves cannot prevent 
insolvency, but lack of proper laws 
and administration can lead companies 
into it. “It is my own opinion,” he said, 
“that that part of public protection 
which rating laws are supposed to pro- 
vide can be provided in many states 
under rating laws now in effect.” 

Whether the existing laws actually 
do provide the protection is something 
else, Mr. Johnson said. Laws give the 
public better protection in some states 
than in others and are more effective 
in some lines than in others. He opined 
that inadequate protection may be at- 
tributed more to ineffective adminis- 
tration than to shortcomings of the 
laws. 


Must Fit Local Situation 


This does not mean rating laws 
should not be altered when conditions 
change, he said, noting the clamor to 
amend laws to permit no prior ap- 
proval rate filings. However, AMIA 
will not support any general legisla- 
tion prescription without regard to the 
specific local situation it is designed 
to correct. To do so would be like doc- 
tors prescribing the same medicine to 
all their patients, all of whom have 
different maladies, he analogized. 

The AMIA position is neither nega- 
tive nor stand-pat, Mr. Johnson said. 
“We believe that the interest of the 
public can best be served by the sys- 
tem which provides stability in the 
rating process.” 

In presenting its position before the 
Gerber subcommittee last year, the 
alliance stated that an ideal rate regu- 
latory law must contain certain es- 
sentials if some order is to be brought 
out of chaos. Among these essentials 
are proper staffing of state insurance 
departments, protecting rating bu- 
reaus against conditions which will 
destroy them, eliminating political 
considerations in passing upon rate 
filings, standardizing forms for widely 
used coverages, making standard sta- 
tistical plans available to all insurers, 
and compensating bureaus for use of 
their services by non-members. 

He conceded, however, that it is sel- 
dom possible to achieve an ideal pro- 
gram. “It is our present intention to 
maintain a realistic attitude in actual 
rate regulatory legislative situations, 
and not to insist upon the ideal if what 
laws can be enacted represent im- 
provement.” 


No Universal Solution 


The history of all-industry rating 
bills evinces that there can be as many 
types of rate regulatory problems as 
there are rating jurisdictions, and 
there is no universal solution, he re- 
marked. There are indications that 
there may have been weaknesses in 
the all-industry approach and that at- 
tempting to follow the same formula 
nationwide does not necessarily solve 
the problems. Adoption of a single for- 
mula today seems likely to encounter 
the same weaknesses. 

He quoted a_ statement by an 
AMIA spokesman who said: “The very 
strength of state regulation is based 
on the principle that, by being sensitive 
to the needs and conditions which exist 
in a state, it can best serve the public 
interests in the state. One of the weak- 
nesses of federal regulation is that it 
provides for a uniform law and uni- 
form administration which does not 
recognize the varying needs of the 
states. The advantages of a flexible 


approach recognizing the needs of the 
various states would permit the main- 
tenance of stability where it presently 
exists. Equal competitive opportunity 
can be sought where it does not exist. 
Relief can be sought from improper 
administration of the law. Emphasis 
can be concentrated in areas needing 
change. Perhaps areas of disunity 
within the industry can be lessened 
and circumscribed.” 

This, he said, remains about as defi- 
nitive a statement of the alliance po- 
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exponents of no prior approval, de- 
clared that “rate regulatory laws are 
not operating in the ‘public interest 
when they retard free competition as 
to rates and forms; when they permit 
unequal treatment of insurers; when 
they permit political considerations to 
determine the rights of affected par- 
ties; when they discourage the con- 
tinued operation of rating bureaus and 
the orderly processes of rate making; 
or when they falsely regard insurance 
companies as public utilities and there- 


sition as can be set down. 


by 
H. Clay Johnson, one of the leading 


(CONTINUED ON PAGE 42) 
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three men evaluate the risk and 
present a proposal that uniquely 
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Don’t let this business slip through 
your fingers. Call your Royal-Globe 
fieldman soon. 


QUEEN INSURANCE COMPANY OF AMERICA - 






FIRE wil 
+ REP. 
‘4 


r cy 


AGENCY SYSTEMS 
Pp 









/ and your versatile 


“MULTIPLE-LINE” FIELDMAN 


Invutams 





INSURANCE COMPANIES new vork 38, New York 


+ THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
NEWARK INSURANCE COMPANY - 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY. LTD. 





FieNATIONAL UNDERWRITER 


Conventions 


May 17-9, Alabama agents, annual, Russell- 


Erskine Hotel, Huntsville. 

May 7-9, Virginia & D. C. mutual agents, an- 
nual, Williamsburg Inn, Williamsburg. 

May 7-10, New York State agents, annual, 
Syracuse Hotel, Syracuse. 

May 8-10, Health Insurance Assn., 
Biltmore Hotel, New York City. 

May 8-11, National Assn. of Insurance Brokers, 
annual, Fairmont Hotel, San Francisco. 

May 9, Assn. of Casualty & Surety Companies, 
annual, Waldorf-Astoria, New York City. 

May 9, Wisconsin agents, midyear, Hotel Lur- 
aine, Madison. 

May 9-10, Insurance Research Fund of Uni- 
versity of Wisconsin, Symposium on Work- 
men’s Compensation In a Dynamic Society, 
Wisconsin Center Buildings, Madison. 

May 11, Surety Assn. of America, annual, 
Astor Hotel, New York City. 

May 12-13, Mountain States mutual agents, an- 
nual, Harvest House, Boulder, Colo. 

May 12-13, Oklahoma agents, annual, Biltmore 
Hotel, Oklahoma City. 

May 14-15, Nebraska mutual agents, annual, 
Town House, Omaha. 

May 14-16. Iowa agents, annual, 
Des Moines. 

May 14-16, Pennsylvania agents, annual, 
ford Springs Hotel, Bedford. 

May 14-17, Insurance Accounting & Statistical 
Assn., annual, Biltmore Hotel, Los Angeles. 

May 16, Southeastern Underwriters Assn., an- 


annual, 


Savery Hotel, 


Bed- 


nual, Atlanta Biltmore Hotel, Atlanta. 
May 16-19, Insurance Company Education 
Directors Society, annual, Wagon Wheel 


Lodge, Rockton, III. 

May 16-19, National Assn. of Independent Ad- 
justers, annual, Sheraton Towers Hotel, Chi- 
cago. 

May 18-19, Arkansas Agents, annual, Arlington 
Hotel, Hot Springs 

May 18-20, Texas agents, annual, 

May 19-20, 
ers Assn., 
Charlotte. 

May 21-23, Tennessee mutual agents, annual, 
Riverside Hotel, Gatlinburg. 

May 22, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 22-24, American Mutual Insurance Alli- 
ance, Edgewater Beach Hotel, Chicago. 


Galveston. 


North Carolina Health Underwrit- 
sales congress, Barringer Hotel, 


May 23-24, Illinois Bureau of Casualty In- 
surers, annual, St. Nicholas Hotel, Spring- 
field. 


May 25, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York City. 

May 25-26, Underwriting Executives Council, 
annual, Neil House, Columbus, Ohio. 

June 4-9, National Assn. of Insurance Com- 
missioners, annual, Bellevue Stratford Hotel, 
Philadelphia. 

June 7-11, National Assn. of Public Insurance 
Adjusters, annual, Concord Hotel, Kiamesha 
Lake, N.Y. 

June 12-14, International Assn. of Health Un- 
derwriters, annual, Waldorf Astoria Hotel, 
New York City. 


June 14-17, Carolinas mutual —— annual, 
Grove Park Inn, Asheville, N. C 





AMERICAN AND FOREIGN 


June 15-16, Wisconsin mutual sania. annual, 
Schwartz Hotel, Elkhart Lake. 


| June 15-17, Mississippi agents, annual, Edge- 
| water Gulf Hotel, Edgewater Park. 
| June 18-21, Conference of Mutual Casualty 


Companies, management conference, Hershey 
Hotel, Hershey, Pa. 

June 18-21, Insurance Advertising Conference, 
annual, Equinox House, Manchester, Vt. 
June 21-23, Georgia agents, annual, General 

Oglethorpe Hotel, Savannah. 

June 22-23, Pennsylvania Assn. of 
Insurance Companies, annual, 
wick, Lancaster. 

June 25-28, Consumer Credit Insurance Assn., 
annual, Sheraton Towers Hotel, Chicago. 

June 26-27, New Jersey mutual agents, annual, 
Sussex & Essex Hotel, Spring Lake. 

June 26-28, Virginia agents, annual, The Home- 
stead, Hot Springs. 

June 29-July 1, Florida agents, annual, 
tainebleau Hotel, Miami Beach. 

July 4-6, International Assn. of Insurance 

| Counsel, annual, Queen Elizabeth Hotel, 

Montreal, Canada. 
| July 16-22, National Assn. of Claimants’ Com- 


Mutual 
Hotel Bruns- 





Fon- 


pensation Attorneys’ Bar Assn., annual, 
Statler-Hilton Hotel, Boston. 
| Aug. 6-10, Honorable Order of the Blue 


Goose, annual, Statler Hotel, New York City 


Aug. 10-12, Louisiana mutual agents, annual, 


Edgewater Gulf Hotel, Edgewater Park, Miss. 


| Aug. 13-16, West Virginia agents, annual, The 
Greenbrier, White Sulphur Springs. 


| Aug. 17-19, Texas mutual agents, annual, 
texas Hotel, Ft. Worth. 
Aug. 20-22, Montana agents annual, Finlen 


Hotel, Butte. 


Aug. 21-22, South Dakota agents, annual, Mar- 


vin Hughitt Hotel, Huron. 
Aug. 21-23, International Federation of Com- 
mercial Travelers Insurance Organizations, 


annual, La Fonda Hotel, Santa Fe, New 
Mexico. 
Sept. 7-8, Utah agents, annual, Newhouse 
| Hotel, Salt Lake City. 
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J. H. Lea & Company has gained 





world-wide recognition for its abil- 






ity to translate knowledge into ac- 





tion. A roster of distinguished clients 






is testimony of its ability to provide 





objective counsel on the 
“When” and “Why” 
insure. Add to this a comprehensive 


sound, 






“How,” to re- 







understanding of markets—all with 





exceptional capacity—and you have 






unbeatable dimen- 
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sions. 
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Sal 
WE NEVER GOT A HIT... 


ak 
* 


WIDE WORLD PHOTO, A.P. RELEASE 


YET WE “ASSURED” THE SERIES FOR PIRATE FANS 


Pittsburgh, October 13. So far, the Bucs and Yanks have 
split . . . three games apiece. Now it’s the last of the ninth 
in the final game ... tie score. After 62-and-a-half nerve- 
shredding innings—until Pirate Bill Mazeroski’s fence- 
clearing blast—the outcome of the 1960 World Series 
remained in doubt. 

But never in doubt was the fact that every Pittsburgh 
fan who'd been mailed a World Series ticket would get a 


chance to see his game—if it were played. Pirate manage- 
ment and the specialists at National Union Insurance 
Companies had seen to that. Each of the thousands of 
mailings of World Series ducats was covered by a specially 
designed National Union policy. 

This package was created and sold by an Independent 
Agent ... typical of the outstanding professionals who 
prepare and service America’s finest insurance. 


National Union Insurance Companies 


Pittsburgh, Pa. 


Casualty + Fire + Inland Marine + Ocean Marine 
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New Book Gives Tips 
On Business A&S Sales 


“Selling Business Health Insurance” 
has just been published by the Acci- 
dent & Sickness Bulletins of the Na- 
tional Underwriter Co., Cincinnati. 
This 52-page book deals with the im- 
portant insurance service of provid- 
ing health insurance protection to 
partnerships, close corporations, sole 
proprietors, professional practices, and 
key personnel. It is a companion to 
the previously published “Federal In- 


HieNATIONAL UNDERWRITER 


come Tax and A&S _ Insurance.” 
Gathered in the book are selected 
and tested sales procedures, along with 
a great deal of helpful related material 
including pertinent information re- 
garding federal income tax, and the 
application of disability benefits under 
social security. A set of 40 questions 
is provided for review purposes. 
There are seven sections of text. 
The main topics are selling to busi- 
ness owners; disability insurance in 
the buy-and-sell agreement; key-man 
insurance, a real market; key-man 
group plans; income tax sales approach; 


Searlirzee 


training 


plus 


experience 


equals 


top performance 


BALTIMORE 


and social security disability benefits. 
The book is priced at $2 a copy, less 
in quantity. It may be obtained from 
the National Underwriter Co., 420 East 
Fourth Street, Cincinnati 1, Ohio, or 
any National Underwriter office. 


Dodd With Fund In N.Y. 


Donald T. Dodd has joined Fireman’s 
Fund in New York as specialist on 
large risks in the casualty department. 
He has had previous production and 
underwriting experience with Travel- 
ers, Zurich and Springfield. 


FIDELITY AND DEPOSIT 
COMPANY 


Bonding specialists for 71 years 
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Reliance In Offer For 
Standard Accident 


Reliance has offered 492,626 shares 
of stock in exchange for the stock of 
Standard Accident on a share for share 
basis. First Boston Corp. and Merrill 
Lynch, Pierce, Fenner & Smith are 
managing a group of securities dealers 
to solicit tenders of Standard Accident 
stock. 

The exchange offer will expire May 
24 unless extended by Reliance. The 
exchange is conditioned upon the ten- 
der of not less than 80% of Standard 
Accident shares. Standard Accident is 
primarily engaged in the casualty and 
surety business and Reliance is primar- 
ily a fire and marine insurer. It is 
expected that Standard Accident will 
continue as a separate company. 

The resulting group would have as- 
sets of $290 million with premiums of 
more than $150 million and policy- 
holders surplus of more than $90 mil- 
lion. Authorized capital of Reliance is 
2.4 million shares of $10 par value, of 
which 928,600 are outstanding. If the 
exchange is carried out, Reliance will 
have between 1,322,700 and 1,421,200 
shares outstanding. Standard Accident 
has 492,626 shares of $10 par value 
outstanding. Neither company has a 
funded debt. 


Louisville Board Has 
Window Ad For Big I 


A double window display has been 
set up by the Louisville Board to boost 
the independent agent and the Big I 
in a vacant store at 307 West Walnut 
Street in downtown Louisville. The 
display cost the agents only $70. 
Owners of the vacant property agreed 
to let the board use the windows until 
the store is rented, the background 
painting was donated, and the only 
cost was for trimming the window by 
a professional. 

The display points out that the 
Louisville Board is the oldest insur- 
ance organization in Kentucky and the 
oldest local board in the U. S. 


Buyers Seminar In Ill. 

The annual insurance seminar for 
buyers, sponsored jointly by central 
Illinois chapter of American Society of 
Insurance Management and _ Illinois 
Wesleyan University, was conducted 
last week at the University Memorial 
Center. 

Talks were given by Director Joseph 
Gerber of Illinois; Anthony Woewucki 
Jr., Continental Casualty; George G. 
MacPhersen, Metropolitan Life; Thom- 
as C. Morrill, State Farm Mutual Auto, 
and James S. Woodworth Jr., local 
agent at Robinson. 

New Hampshire has reassigned Gor- 
don V. Mills Jr. from special agent in 
the bond department at Boston to 
manager of the bond department of 
Illinois National, recently acquired af- 
filiate. 


TREATY + FACULTATIVE 
EXCESS + CATASTROPHE 


Keyed To Your 


Underwriting Needs 


UNDERWRITERS REINSURANCE SERVICE, INC. 


71 Peachtree Street, WE. Atlanta 3, Ga Cable Address 


Telephone 
n George W. Campbell Jr., President Reinsure Atlanta 


Trinity 2-4737 
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$9.5 Million Of HO 
Written In Kentucky 
During Past Year 


More than $9.5 million of home- 
owners coverage was written in Ken- 
tucky last year according to figures 
compiled by the state’s insurance de- 
partment. 

Shown in the table below are those 
companies which wrote $1,000 or more 
of this coverage during 1960. The top 
10 companies are listed in bold face in 
order of direct premiums written, with 
the remainder of the companies in 
alphabetical order. 

The total direct premiums written 
amounted to $9,513,101 and the total 
losses incurred were $3,062,731 (totals 























include companies writing less than 

$1,000 in direct premiums). 

Direct 

Premiums Losses 
Written Incurred 

$ 
Home _.......... pny 109,590 
State Farm Fire & Cc as. 85,456 143,930 
North America ; ; 108, 905 159,200 
Travelers’ Indemnity plein 272,5 7 83,541 
Aetna Fire .......... : 187,188 53,978 
Security, Conn. ........ 182,308 31,016 
Continental .. ; . 181,694 54,839 
Liberty Mutual Fire ... 170,177 48,833 
Allstate _............ ? 169,504 87,401 
Ohio Casualty .. 157,965 43.898 
Aetna Casualty 126,950 58,699 
Agricultural ........ 35,129 7,614 
Albany ......... ane 33,298 5,800 
Allied Amer. Mut. Fire 7,300 2,119 
American Auto 1,131 863 
American Casualty 24,231 3,102 
American Central 10,813 12,774 
American Employers 17,680 10,737 
American Equitable, N. Y. 25,212 5,854 
American Fire & Cas. 15,764 5,928 
Amer. Hard. Mut. 74,458 22,729 
American Home 72,703 18,044 
American Indemnity 15,870 2,830 
BINEOTICATE 000.000000200000s ; 104,414 37,021 
American Liberty ....... 17,313 3,239 
Amer. Marine & Gen. 4,248 318 
American Motorists 36,463 26,387 
American States 7 74,970 25,225 
American Union, N. Y. . 17,395 3,848 
American Universal 15,443 3,187 
Assur. of America 125,620 20,640 
Bankers & Shippers 48,818 26,600 
(eee 7 20,316 19,818 
Buckeye Union Fire 97,098 35,745 
Buffalo _............. 12,668 3,979 
Camden Fire 142,326 84,407 
Canadian Fire 7,762 10,325 
Celina Mutual 32,303 5,033 
Central Mutual ‘<a 4,423 
Charter Oak Fire . 774 
Cherokee ............... 52,377 
Church Mutual 404 
Cincinnati ....... 14,403 
eo 4,065 
Commercial, Ne wark 146 
Commercial Standard 1,597 
Comm. Union. ............. ; 13,594 
Commercial Union Fire 2,132 
Commonwealth 2,414 
Connecticut Fire 7,552 
Connecticut Indemnity 108 
Consolidated American 53. 128 
Covington Mutual 4! 13,241 
Dubuque F. & M. y 13,174 
Eagle Fire ............ 4 16,608 
Employers Casualty 3, 654 
Employers Fire ... ,072 7,624 
Employers Liability .... ,175 10,185 
Employers Mutual Fire . 4,559 981 
Equitable F. & M. .........00 1,686 18 
Equity Mutual 19,160 4,149 
Excelsior 12,584 3,316 
Farmers & Merchants 6,301 4,483 
i, ES 41,035 28,939 
Federal Mutual sei 12,759 2,046 
Fidelity & Deposit ................ 25,847 4,012 
Fidelity & Guar. Under. . 43,554 9,888 
Fidelity-Phenix celiac 84,038 4,428 
Fire & Casualty 5,870 25 
Fireman’s Fund fessveunase. 78,546 
Firemen’s of Newark . 85,594 24,386 
BURNIE . ssccapssabisesoustvessinisaranssacas 11,236 2,066 
General Accident ieblehsail 60,572 14,872 
General Fire & Cas. 3,209 213 
General of Seattle 123,753 34,285 
Glens Falls ................ 96,028 24,126 
Globe & Republic ‘ 8,156 1,644 
Globe Indemnity ; 5,233 1,408 
Grain Dealers Mut. 64,614 32,331 
Grangers Mutual 2,606 362 
Granite State ........ 9,096 16,583 
Great American 156,439 37,038 
Great Central 1,002 ———— 
IIIS ccsssaicsssaseisces 2,245 266 
Hamilton Mutual 23,990 4,447 
IIE cicsiciaclintasincistannosennes 56,288 32,364 
Hardware Dealers Mut. 33,426 9,321 
Hartford Fire .. 144,831 43,097 
Home F. & M. .. 17,940 6,092 
Home Mutual, mY: . eee 27,972 4,533 
Illinois National ................... : 6,327 1,872 
Ind. Lumbermens Mut. 34,920 7,101 
State of Pa. 6,825 1,257 
Jefferson 38,843 26,120 
ag “assess 9,147 304 
Farm Bur. Mut. 49,654 10,520 
; de sedans 117,823 24,440 
L. & L. & G. 19,819 1,970 
London & Lancashire ........ 30,892 13,589 
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Direct 
Premiums 
Written 
$ 

London Assur. . , 71,198 
Lumber. Mutual Casualty | = 8,948 
Lumber. Mutual = 35,299 
Manhattan F. & M. 49,126 
Maryland Casualty 71,656 
Mass. Bonding .. 2,583 
Mercantile _ .............. a 9,604 
Merchants & Busin en’s 14,162 
Merchants & Manufacturers 4,419 
Merchants Fire Assur. 71,072 
Merchants Fire ............ 17,313 
Merchants Property 17,771 
Meridian Mutual 132,315 
Merrimack Mut. Fire ...... 5,056 
Mich. Mutual Liability 11,710 
Millers Mut. Fire, Tex. 11,783 
Mill Owners Mutual 2,603 
Milwaukee... 22,304 
Motorists Mutual 120,024 
Mount Joy Mutual 16,016 
Nat.-Ben Franklin 17,982 
National Fire ...... 90,747 
National Indemnity 2,488 
National Mutual 5,967 
National Surety PEE DS 16,798 
National Union Fire ...... 91,859 
Nationwide Mutual Fire 57,252 
a: = 61,137 
New England _ iesssenics 11,953 
New Hampshire ..... : 31,844 
New York Underwriters. 22,928 
Niagara Fire ............. be 73,386 
No. British & Mercantile . 19,935 
Northern, London basalt 29,013 
Northern, N. Y. 120,196 
North River ...... 79,196 
Northwestern Mutual ........ 51,191 
Northwestern National 68,985 
Norwich Union Fire 30,441 
Old Colony. ........ 34,390 
Old Republic 9,790 








Losses 
Incurred 


Geo. F. Brown & Sons, Inc. has one of the 
very few completely installed electronic 
computer systems in the industry. This sys- 
tem allows us to give you faster claim serv- 
ice and the all important factor of faster, 
more accurate figures for commission, bill- 
ings, etc. Even though we have the latest 
electronic equipment, we have not over- 
looked the importance of top-notch per- 


GEO. F. BROWN & SONS, INC. 


175 W. Jackson Blvd. * 





Direct 


Premiums 


Pacific Indemnity 
Pacific, N. Y. 
Pacific National Fire 
| aoe 
Peerless 
Pennsylvania 

Pa. Lumber. Mutual 
Pa. Millers Mut. Fire 
Phoenix Assur. 
Phoenix, Conn. 
Potomac 
Providence 
Provident 
Queen 
Reliable 
Reliance 
Republic 
Royal Exchange 

Royal Indemnity 

Royal ....... ; 

Safeguard : , 

St. Paul F. & M 

St. Paul Mercury 

Scottish Union 

Seaboard F. & M. 
Security Fire & Indem 
Selective ; 

Shelby Mutual 

South Carolina 5 
Southern Fire & Cas. 
Springfield ....... seakeos 
Standard Accident 
hy a: 
State Auto Mutual .............. 
Stonewall 

Stuyvesant 
Sun of N. Y. .. 
Sun Ins. Office sasen 
Switzerland General .... 
Transcontinenatl 
Transit Casualty 


Washington 








Written 


$ 
4,628 
82,426 


ho more 


to do 


business 
with the 


best 
| 


























Public 


Chicago 4, Illinois 


Losses 
Incurred 
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Direct 
Premiums Losses 
Written Incurred 
$ $ 

Trinity Universal 17,702 727 
Tri-State 14,356 1,691 
Twin City Fire 12,463 1,689 
Underwriters, Ill 3,383 1,316 
Union Assurance 3,824 2,207 
U. S. F. & G. 101,738 23,797 
U. S. Fire ee 33,613 
Universal Surety 5,128 1,204 
Vanguard 22,755 1,335 
Vigilant ... 1,733 483 
Wabash Fire & Cas. 1,804 665 
Washington F. & M. 4,241 677 
West Bend Mutual 2,981 414 
Westchester Fire eles 97,254 48,826 
Western Assurance 13,008 3,405 
Western Fire 38,018 3,804 
Yorkshire 19,561 3,620 
Zurich 16,816 3,172 

N. Y. Adjusters Meet 
Representatives of 30 member firms 


attended a regional meeting in Syra- 
cuse of New York Assn. of Indepen- 
dent Insurance Adjusters. 

The association’s catastrophe plan, 
now being studied by various groups in 
the business, was discussed. Also con- 
sidered were licensing of adjusters, a 
project to compile a complete catalog 
of fire, marine and homeowners forms, 
and the development of an adjustment 
kit for handling sign losses. 


sonnel gathering the data and assembling 
it in order to provide the best service pos- 
sible to our accounts. 

Our markets are world-wide and offer pro- 
ducers a full scope of coverage for their 


needs. For your particular problem in Fire, 
Liability, 
Professional Indemnity, and all forms of 


Automobile, Accident, 


Special Risks, write or call us. 


W Abash 2-4280 
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Arbitration Under 


HieNATIONAL UNDERWRITER 


UM—A New Field 


With Its Own New Set of Problems 


Arbitration under uninsured motor- 
ist coverage was discussed in some of 
its technical aspects by Leroy W. Fiet- 
ing, claims manager Hardware Mutual 
of Stevens Point, at the mutual claims 
conference of National Assn. of Mutual 
Casualty Companies and National Assn. 
of Automotive Mutual Insurance Com- 
panies at Washington. Mr. Fieting re- 
viewed legal developments in this rel- 
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atively new field, giving particular 
attention to the possibility of an in- 
creasing number of cases in which in- 
sured with claims of little merit sue 
uninsured motorists in hopes of ob- 
taining default judgments which they 
can, in turn, collect from their own 
insurer. 

Provision for arbitrating what were 
anticipated to be the most common 


kinds of disagreement between insurer 
and insured under UM coverage has 
been part of this form ever since its 
inception in New York in 1955. Mr. 
Fieting explained that arbitration is 
esigned to provide a speedy, just and 
economical means for determining the 
amount of the insurer’s liability; avoid 
the necessity of litigation with an un- 
insured motorist prior to settlement of 
claims under the coverage, and to leave 
the legal status of the uninsured mo- 
torist’s liability to respond in damages 
unaffected by any action or proceed- 
ings taken in disposition of an insured’s 
claim under the coverage. American 
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Arbitration Assn. is designated the 
tribunal for any arbitration, and both 
insured and insurer have equal rights 
to institute arbitration. 

The language relating to arbitration 
in both the insuring agreement and 
the standard provision arbitration con- 
dition seem too plain to be subject to 
a difference of opinion as to liability 
(as distinguished from coverage) or as 
to the amount of damages recoverable, 
Mr. Fieting said. The UM endorsement 
is designed to make arbitration of an 
uninsured motorist’s claim compulsory 
at the option of either insured or in- 
surer. The idea is to abrogate the right 
of either party to sue the other in court 
on such disputed questions. 

On the score of coverage, there is 
no intention to have arbitration in- 
volved in questions and disagreements 
as, for example, over a claim denied 
by the insurer on the ground that the 
automobile which struck the insured 
was not actually an “uninsured auto- 
mobile.”’ The companies take the po- 
sition that coverage questions, as dis- 
tinguished from liability and damage 
issues, are not subject to compulsory 
arbitration. 


Four Propositions Established 


In New York, case law originally 
developed along these lines, tending to 
establish four propositions: 

—Only disagreements between in- 
sured and insurer relating to the legal 
liability of the uninsured motorist and 
the amount of the insured’s damages 
must be arbitrated. 

—Other disagreements, those relat- 
ing to application of coverage, may be 
litigated. 

—Any attempt to compel an insurer 
to arbitrate before application of its 
coverage has been established is pre- 
mature. 

—The burden of establishing the 
application of coverage rests on the 
person claiming benefits of the insur- 
ance. 


Opinion Became Confused 


This trend of opinion became con- 
fused when the appellate division of 
the New York supreme court in one 
area of the state affirmed a contrary 
decision by a trial court denying the 
insurance company’s application to re- 
fuse arbitration, holding that the ar- 
bitration clause encompasses disputes 
as to whether the owner or operator 
of an automobile was insured as well 
as whether the claimant is entitled 
to recover damages. 

All of the case law on questions re- 
lating to applicability of UM coverage 
under the facts and circumstances of 
specific claims has so far come from 
New York courts, Mr. Fieting ob- 
served, probably because UM coverage 
has been written in that state for 
longer than any other. The New York 
decision applying arbitration to cov- 
erage as well as liability is in use in 
only one department of the appellate 
division, and Mr. Fieting suggested 

(CONTINUED ON PAGE 37) 
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NAIA Already Is 
Developing Program 
For Dallas Meeting 


Program arrangements are well 
under way for the 65th annual con- 
vention of National Assn. of Insurance 
Agents in Dallas Sept. 25-27. Many 
advance arrangements already have 
been made by Porter Ellis of Dallas, 
president of NAIA and his associates. 

Victor Riesel, nationally known labor 
columnist, will be one of the speakers. 
Warren Covington and the Tommy 
Dorsey orchestra have been engaged 
for the presidential ball. A meet-the- 
press panel has been arranged for 
Sunday afternoon. An all-day session 
of workshops is being scheduled to 
give agents information essential to 
their progress. This ties in with the 
theme of the meeting: “The Big Dif- 
ference—Professionalism.” 

Panelists Are Listed 


The panel which will meet the press 
on Sept. 24 will be composed of Com- 
missioner T. Nelson Parker, Virginia, 
vice-president National Assn. of Insur- 
ance Commissioners; William E. New- 
comb, president Great American 
group; Kent H. Parker, manager Inter- 
Regional Insurance Conference, and 
Porter Ellis. 

These leaders of the business will be 
grilled at the unrehearsed session by 
four editors—Roy Pasini, Underwriters 
Report; Fred C. Crowell Jr., the Insur- 
ance Field; Harry P. Bouck, Mid- 
American Insurance for Agency Pro- 
ducers, and Kenneth O. Force, THE 
NATIONAL UNDERWRITER. H. H. Nelson 
of Council Bluffs, NAIA executive 
committee member, will moderate the 
panel. 

An unusual get acquainted buffet 
has been planned for Sunday evening. 
Early arrivals also will have the op- 
portunity to sit in on the open sessions 
of the executive committee meeting 
prior to the opening of the convention. 


Thompson Is Advanced 
By North America 


North America has elected Laurence 
Thompson assistant secretary. Former- 
ly casualty manager at Long Island, 
N. Y., he will fill an administrative 
and underwriting post in the home 
office automobile department. 

Mr. Thompson joined the casualty 
underwriting division in 1925. Subse- 
quently he was special agent in Vir- 
ginia and North Carolina. In 1939 he 
became underwriter and special agent 
at Harrisburg, Pa. In 1950 he was 
appointed assistant manager at Long 
Island, becoming manager in 1953. 





Auto Claims Men Elect 
Automobile Claims Assn. of New 

York at its annual named Howard 

E. Weed, Boston, president; Tom E. 


Hickman, America Fore Loyalty, 
vice-president; William J. Ennis, 
American Home, treasurer; Joseph 
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Mazur, Corroon & Reynolds, secretary; 
Forrest McVean, Hanover, director, 
and Mario R. Cacace, American Plan 
Corp., adviser to board of directors. 
New Universal Service Office 

Universal Service Bureau is open- 
ing a new office at Cleveland with 
Paul Cormier in charge. Universal spe- 
cializes in mercantile inspection re- 
ports and has offices in Illinois, In- 
diana, Michigan and Wisconsin. 

Mr. Cormier joined Universal Serv- 
ice Bureau in September, 1960, after 
five years of experience in the inspec- 


Hubert Is Seattle V-P 
Of Pacific Employers 


Pacific Employers has appointed 
James A. Hubert resident vice-presi- 
dent at Seattle to succeed S. E. Pier- 
son, who has been transferred to the 
home office. 

Mr. Hubert has been in the claims 
department at Seattle since 1949. Prior 
to that he was administrative assistant 
to a U. S. Congressman. 





tion business. He will operate at 13753 
Euclid Avenue, Cleveland. 
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Cannell In Agency 
Unit Of Amer. Surety 


American Surety and Pacific Na- 
tional Fire have named L. Barton Can- 
nell assistant manager of the agency 
and production department at the ad- 
ministrative offices in New York. He 
began in insurance with Hartford Ac- 
cident as a special agent. He joined 
Johnson & Higgins in 1948 and for six 
of the 12 years he was with J.&H. as an 
assistant vice-president and an account 
executive specializing in handling large 
commercial accounts. 


Fire and casualty companies can 
now give faster service to agents and 
policyholders. With new IBM random 
access systems, status on any policy 
is available in seconds. 

The new systems can do this because 
all policy information is stored on 
magnetic discs and is instantly acces- 
sible. The IBM RAMAC 1401 stores 
up to 20 million characters, and the 
IBM RAMAC 1410 up to 100 million. 

In addition, these data processing 





systems automatically rate and code 


e An information system for fire and casualty companies 


approved applications and write poli- 
cies at speeds up to 600 lines a minute. 

IBM RAMAC systems take care of 
all routine procedures automatically, 
accurately and quickly. They handle 
renewals, changes, endorsements, 
claims payments and agents’ state- 
ments. They update and maintain all 
other necessary records. 

Get the full story. Find out how the 
new IBM RAMAC 1401 and 1410 Data 
Processing Systems help you improve 
service. Call your IBM office. 





Get policyholder status immediately 
...with new IBM RAMAC® 1401 or 1410 Data Processing Systems 





DATA PROCESSING 
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Scores AAUTI Name Change, Offers Others 


George W. Goble of Hastings Law 
School, San Francisco, outlines his 
reasons for opposing the change that 
has been suggested in the name of 
American Assn. of University Teachers 
of Insurance, in a letter to that group: 

As a long time member of the 
AAUTI, I am opposed to changing its 
name to the “American Assn. of Risk 
and Insurance.” Briefly my reasons 
are as follows: 

1. The name is not descriptive of 


the association’s functions. 

2. The name is not descriptive of 
the association’s membership. 

3. In the name, “Risk and Insur- 
ance” describe the composition of the 
society. But in no sense is the organi- 
zation an “association of insurance” 
or an “association of risk.” It is an 
association of persons devoted to the 
educational and scientific aspects of 
insurance. 


4. The name is not grammatical. 


There cannot be an association of an 
insurance, nor an association of a risk, 
any more than there can be an asso- 
ciation of a person or an association 
of an automobile. It requires more 
than one to form an association. It 
certainly is not meant in the new 
name that the association consists only 
of a risk and an insurance. 

5. The inclusion of the word “risk” 
is redundant. In so far as “risk” is 
relevant, it is included in the word 
“insurance.” 

6. The name is not dignified. It 
sounds as if it may refer to some new 
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insurance gadget of agents or brokers. 
It does not sound like the designation 
of a learned society. 

7. It is only one word shorter 
than the old name. This is not enough 
gain in brevity to pay for the loss of 
meaning. 

8. I agree that the name should be 
changed for the reasons set out in your 
letters. But I prefer the old name to 
the proposed one. 


Suggest Names 


I suggest some such name as The 
American Insurance Academy, or The 
American Insurance Society. In these 
names “Insurance” is used as an ad- 
jective to describe the character, not 
the composition, of the association. It 
is clear that Academy in the first 
suggestion and Society in the second 
indicate an organization of persons. 
These names convey the idea of a so- 
ciety of learned persons working in the 
field of insurance. It is significant that 
the societies belonging to American 
Council of Learned Societies have 
such names as American Philosophical 
Society, American Economic Assn., 
American Political Science Assn., etc. 
The word that describes the character 
of the society in each instance is an 


adjective. 
Either of the names suggested above 
adequately describes the expanded 


nature of our association, and is shorter 
and easier to remember than the old 
name, 


GAB Makes Changes 
In Eastern Posts 


General Adjustment Bureau has ap- 
pointed as general adjusters Vincent 
G. Gannon at New York, Donald H. 
Stutzman at Hempstead, N.Y., Rudolph 
F. Taddonio at Eastchester, N.Y., and 
Paul L. Riley at Bangor, Me. 

Alfred T. Young Jr. has been named 
manager at Jackson Heights, N.Y., to 
succeed Frederick A. Herraghy, who 
has been transferred to Rochester. Mr. 
Herraghy succeeds George W. Culyer, 
retired. 

Edmond L. Stewart Jr. has been 
appointed manager of a new branch 
at Portsmouth, N. J. Armin F. Roessler 
has been appointed manager at Syra- 
cuse to succeed Arthur S. Flint Jr., who 
goes to Elmira, N. Y., as a senior ad- 
juster. 


Allstate 15% Deviation On 
Mercantiles OK'd In Ore. 


The Oregon department has ac- 
cepted Allstate’s 15% deviation from 
bureau rates on commercial properties. 
The decision, following a_ two-day 
hearing, 
proval of the filing. 


Textile Names Claim Head 
Robert R. Fountain has been ap- 


pointed claims manager of Textile of | 


High Point, N. C. He succeeds Leslie 
F. Wells, resigned. 

Mr. Fountain spent 34 years in the 
business and after retiring last year 
went with Textile advising the compa- 
ny on claim matters. 
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n | Alkema, Carroll Are CPAs Told Of Controls 
| Raised By Preferred On Employe Dishonesty 
sh Robert A. Alkema las been elected Philip P. Laing, assistant secretary 
ot treasurer and Vincent A. Carroll as- Aetna Casualty, recommended means 
” sistant treasurer of Preferred. of safeguarding against employe dis- 
Mr. Alkema joined the company in honesty losses in a talk at a dinner 
re 1959 and shortly thereafter was pro- for CPAs at Des Moines. The meet- 
” moted to assistant treasurer. He was ing was arranged by Glenn B. Morris, 
also elected treasurer of Southwestern Des Moines manager Aetna Casualty, 
Indemnity soon after it was acquired at the request of E. F. Buckley, presi- 
he by Preferred in January 1960. ACPCU, dent of Central National Bank & Trust 
7 his business career has been entirely Co. 
wn in the financial phase of the insurance Mr. Laing said that embezzlements 
a business. He began with Michigan can be minimized by the application of 
ne Millers and later became assistant effective internal controls, fidelity 
It controller of Farm Bureau Mutual of bonds and independent audits by 
“ie Lansing. He is 34 years old. CPAs, but no one safeguard is effec- 
Mr. Carroll went with the company tive alone. 
nd ; , 
as. in 1960 as a special consultant of the (Qjtes Formula 
ne accounting department after 23 years’ ~~ . h t 
iis experience in the field of automatic Answering a question — e ype 
~~ accounting procedures. He later be- Ff ny ene on rent ". ou 
ee came an employe of Preferred as purchase, F. LANG Cuties Wie Term 
es manager of the statistical department. Ula developed by Surety Assn. This 
i al pol soiguse on beg oh assets and Seat A oni . M di d L 
sales or income. e minimum amoun i 
as Mutual Of Omaha Offers of fidelity insurance the firm should : 8 ; = r emenbeeanes ae 
te. Coverage For Astronauts carry is based upon its exposure index. all find the going easier with Hanover . . . all benefit from a widely ex- 
“ Mutual Benefii HAA. will offer up The ee on apeagelliog perienced field staff, skilled underwriting and smooth loss procedures. 
to $25,000 of voluntary air travel cov- ne seat aia ate dee g ori Contact the office nearest you, or write... 
ve erage for American astronauts. The wm - & 
led —” will be provided in units of “The grave peril of insufficient 
“ Chairman V. J. Skutt told directors fidelity coverage is obvious, a The Hanover Group 
of the company that there was a high ied sin wings 1 y os a WU: 
probability of safe space flight by as- 270 ‘reduency of large scan pp THE HANOVER INSURANCE COMPANY 
| tronauts in the near future. Research mens. Se nee yroleondiranergrnd ~ae 
‘ ey should be sufficient to protect the firm THE FULTON INSURANCE COMPANY 
on the insurance was initiated at the against disastrous losses. All employes 
| suggeston of one of the directors, Gen. = M0 te honed be in il a a HOME OFFICE: 1 1 1 John St., New York 38,N.Y. 
James Doolittle (USAF-Ret.), who is “a limited to po Rese Bh wanes 
‘D- is also chairman of Space Technology positions or have direct contact with ae : TN EEO ‘ ww 
m4 Laboratories. the firm’s funds.” 
iph i — 
- Bowen Elected President Dixie Auto Makes Changes 
Of Houston Agents Assn. Dixie Auto of Anniston, Ala., has 
1ed Directors of Insurance: Exchange of elected R. B. Carpenter president, suc- x *& * * xk * R kkk KKK * x** ke 
to Houston have elected R. B. Bowen ceeding Charles R. Bell, who was + * 
rho president to succeed Elbert E. Adkins. made honorary chairman. Mr. Bell has 
Mr. Other officers are James P. Houstoun been president since the organization 
rer, Jr., lst vice-president; Gamewell D. of the company in 1955. Mr. Carpenter 
Gannt Jr., 2nd vice-president; Henry has been executive vice-president. 
pen A. Sauer, reelected treasurer; and That post now has been abolished. 
se John W. Daniel, reelected executive A. W. Bell of Charlotte, N. C., was 
sler secretary. elected chairman. He has been first 
ra- — vice-president. In that post he is suc- U.S. Branch 
7 Fairchild Joins Argonaut ceeded by M. J. Norrell of Ashland, 
ad- a t , nae Ala., an automobile dealer. Marcus 
ccna: S. Fairchild has joined the Howze, a banker, was elected a direc- S W ISS 
icago office of Argonaut as under- . ee : 
) writing manager. He has been assistant tor. Ben M. Stringfellow Jr., secretary, 
1 superintendent of underw iti i Was ected: @: Cheer. NATIONAL 
psoas riting in the Dixie Auto writes non-drinking 
Chicago office of Zurich. : : F 
pei drivers in Alabama, Arkansas, Florida, INSURANCE 
ac- Joine Indi lis A Georgia, Oklahoma, South Carolina, 
sand ns Indianapolis Actuary Tennessee, and Virginia. COMP 
eas John F. Molloy has joined Howard oe ANY Ltd. 
dav E. Nyhart Co., consulting actuary of Key Exchange and Key Underwrit- | 
ap- Indianapolis, as vice-president. He was ers have moved to new offices in the Since 1883 


with Alexander & Co. 


Balfour Building, San Francisco. 
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Cites Competitive Moves By Bureau 


National Bureau innovations in in- 
dividual risk rating plans eliminate the 
need for much desirable casualty busi- 
ness to find its way on to the books of 
direct writers and independent in- 
surers or across the ocean, according 
to Elmer A. Twaits, bureau secretary. 

Discussing the bureau approach to 
custom made insurance at the north- 
east district institute of CPCU at Point 
Pleasant, N. J., Mr. Twaits said his 
organization has taken strides to keep 
abreast of today’s competitive condi- 


tions and to provide its members and 
subscribers with the tools necessary to 
build an appreciable volume of rated 
business. 


Explains Utilization 


He discussed the advantages of in- 
dividual risk rating plans and ex- 
plained the ways by which new rules 
of procedure can be utilized to meet 
competition for risks. Tailored to meet 
the needs of the individual insured, he 
said, these programs afford bureau 


companies excellent opportunity to 
rate qualifying risks effectively. 

Most widely used are the experience 
and schedule rating plans applicable 
for automobile, general liability, bur- 
glary and glass insurance in approxi- 
mately 46 states and territories, he 
pointed out. 

Mr. Twaits recalled that an impor- 
ant change in bureau administration 
of these plans became effective last 
January. Any member or subscriber 
may now develop experience and 
schedule rates for all renewal risks 
over $10,000. No rating application 
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need be submitted to the bureau for 
review until the company has a firm 
order for the business. 

Referring to the current mandatory 

automobile experience rating plan in 
New York, which involves 32 manual 
size pages, and the general liability 
experience rating plan of 34 pages, 
Mr. Twaits said that a bureau commit- 
tee is now studying ways to simplify 
these plans. It is hoped that flexibility 
may be introduced to make the plans 
easier to apply in meeting competition. 
The extent to which this can be ac- 
complished will rest largely with the 
state supervisory authorities to whom 
amendments will be presented. 
Mr. Twaits reported that the loss 
rating procedure of the current com- 
posite rating plan is finding increasing 
favor among underwriters of large 
risks. This rule makes it unnecessary 
for the insurer to go through the tedi- 
ous detail and expense of developing 
manual premiums for comparison with 
losses in order to determine experience 
rates, and subsequently to convert 
rated premiums to a special under- 
writing basis. Of even greater interest 
to the large risk underwriter than the 
loss rating rule, he said, should be the 
special rule for rating large risks 
which the bureau made effective in 
March in 40 states and _ territories, 
with more states expected to adopt it 
shortly. 

This rule recognizes that manual 
rates and basic rating plans are appro- 
priate for small and average size risks, 
Mr. Twaits stated. However, true jum- 
bo risks present so many special under- 
writing considerations that attempts to 
adhere strictly to manual procedures 
in rating them merely become labori- 
ous exercises which don’t help in- 
sured’s figure. Accordingly, under this 
rule—applicable only to risks develop- 
ing $100,000 basic limits manual pre- 
mium for automobile, general liability, 
burglary and glass—the bureau does 
away with red tape and merely re- 
quests companies to record with it the 
total premium. 

Mr. Twaits pointed out that the bu- 
reau also provides special rating pro- 
grams applicable to buyers whose 
business is well within reach of the 
average underwriter. He referred to 
such rules as “hazards covered—spe- 
cial endorsments”; “rates in excess of 
standards”; “increased limits cover- 
age”; “extended coverage,” and 
“unique and unusual conditions.” These 
go beyond well known general liability 
rating rules which provide guides or 
ranges for general liability exposures 
arising too infrequently to warrant 
including rates for them in the manual, 
he said, pointing out that the special 
rules supplement manual and rate 
procedures. 

The “hazards covered—special en- 
dorsements” rule recognizes that in- 
dividual risks may have hazards that 
are not common to all risks within the 
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class and permits elimination by en- 
dorsement of such exposures without 
increase in insured’s basic premium. 
Without such a rule, Mr. Twaits em- 
phasized, many insured would be 
denied coverage in the voluntary mar- 
ket. 

The “rates in excess of standard” 
procedure, he noted, is being used with 
great frequency. Insured’s written con- 
sent to rates above standard enables 
much automobile business to be writ- 
ten in the voluntary market rather 
than in assigned risk plans. Also, many 
companies are using this means to af- 
ford coverage domestically rather than 
have insured seek protection in the 
alien surplus lines market. Insurance 
for virtually all risks should be avail- 
able at a proper price, and this rule 
provides means for accomplishing it. 


Large Risk Considerations 


Under the provisions for “rating of 
extended coverage,” risks requiring 
broader coverage than that provided by 
manual definitions may be submitted 
to the bureau for the establishment of 
additional rates, Mr. Twaits said. This 
procedure may be used to provide at 
additional premium the broader cover- 
age occasionally needed by individual 
risks. 

Increasingly wider use is being made 
by bureau companies of the “supple- 
mentary rule applicable to increased 
limits for automobile and general lia- 


Atlantic Mutual 25-Year 
Club Elects Boger Head 


Quarter Century Club of Atlantic 
Mutual and Centennial at its meeting 
in New York elected C. H. Boger pres- 
ident, Roy Thurnall vice-president, 
and Madeline Simpson _ secretary- 
treasurer. 

Norman F. Christopher is the out- 
going president. The 37 members who 
attended included Franklin B. Tuttle, 
chairman; Miles F. York, president, 
and Dale E. Taylor, executive vice- 
president. 





Mass. Eyes Excess Charges 


The Massachusetts department has 
announced that it will begin soon to 
turn down applications for excess fire 
rates on property in Boston blighted 
areas unless it is furnished with three 
refusals from admitted insurers, to- 
gether with the reasons for turning 
down the business. The department’s 
proposed action is an effort to combat 
the conduct of certain producers and 
companies that are making no real 
effort to provide insurance at manual 
rates. 

Many of the admitted companies 
some time ago agreed to inspect pro- 
perty in blighted areas and accept in- 
surable property at manual rates. 
These insurers have reaffirmed this 
intention. They are giving property 
owners recommendations for improve- 
ments needed to make the property 
insurable. Also, they have agreed to 
segregate business written in this way 
from the producer’s regular loss ratio. 
This was done to keep producers from 
avoiding risks in blighted parts of 
Boston. 

The department also is investigating 
complaints that producers are charging 
assigned risk rates on PHD and extra 
territorial liability coverage. This cov- 
erage in Massachusetts is available at 
manual rates at time of initial assign- 
ment. The department will get in 
touch with every assigned risk for 
whom an application is filed for excess 
rates on these coverages. Producers 
who do not explain insured’s rights to 
manual rates on these coverages will 
be disciplined by the department. 
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bility insurance,” he pointed out. This 
permits ready recognition to be given 
to the difference in the catastrophe 
potentialities of large risks written for 
high limits, he said. 

~ An increasing number of large risks 
want layers of excess protection over 
primary insurance or over self-in- 
sured retention, Mr. Twaits stated. A 
typical example is the affording of $5 
million automobile and general liability 
coverage for a manufacturing risk of 
more than $15 million, this figure being 
made up of several layers offered by 
foreign or other domestic companies 
and insured’s retention. In most states 
such rating, involving no coverage 
changes but an educated “guestimate” 
as to appropriate premium charge, will 
be processed through the special rule 
for rating increased limits. The bureau 
is pleased that an increasing number 
of companies will write such insurance 
rather than let it drift to Europe, as 
had been the case for many years.” 


Most Widely Used 


Perhaps the most extensively used 
special rating rule of all, Mr. Twaits 
said, is that designed for rating unique 
and unusual conditions. Here, special 
rate treatment may be given if it can 
be shown that a risk described by a 
specific manual classification presents 
unique or unusual conditions of ex- 
posure, hazard, or inspection and ioss 
prevention service, so that the applica- 
tion of the normal rating procedure 
does not produce a reasonable and 
equitable rate for the risk, he stated. 
Applications for treatment under this 
rule are accompanied by full support- 
ing factual data and evidence specifi- 
cally setting forth the reason for the 
request. 

As an example of special treatment 
under this rule, Mr. Twaits pointed out 
that a public utility’s use and occu- 
pancy rates were reduced substantially 
to recognize that the capacity of its 
generators far exceeded the peak load 
at which they were operated. 
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Commissioners Won't Let Regulation Be Loosened Up: Smith 


(CONTINUED FROM PAGE 2) 

and each departure from standard, if 
rates are to be scientific, fair and 
reasonable. This does not require all 
to sell the same thing, in the same way, 
at the same price. It does require con- 
formity to a process that will produce 
the kind of data on which the equity 
of prices and the adequacy of reserves 
for future performance can be ap- 
praised and judged. 

3. Alternative to a system of respon- 
sible and scientific rate making is the 


1 


loss of control by both independent 
and bureau companies. That will mean 
mandatory state made rates, Mr. Smith 
declared. State made rates have some 
desirable qualities, but state processes 
can’t be as progressive as_ private 
control, and reflect no proper recog- 
nition of the creative value of the 
services of a producer. The insurance 
service to the public will be damaged 
in the same degree as producers are. 

4. Politically the business is in a 


constant battle to keep the government 





from taking over. Private insurance is 
infinitely more efficient and cheaper 
and more useful than government in- 
surance. But the business cannot con- 
tinue to defend its position except un- 
der present conditions where the busi- 
ness is done by hundreds of institu- 
tions scattered throughout the country. 

Mr. Smith paid tribute to the con- 
tribution of producers to the business. 
Insurance is not here today and did 
not become a great business solely be- 
cause the idea has merit, or because it 
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has helped to finance industry or gov- 
ernment, or even because the insurers 
have been financially reliable. All of 
these things are related to insurance 
success. But insurance is where and 
what it is today because it was sold by 
salesmen to people who had no inten- 
tion or desire to buy. The desire was 
created by argument and example and 
persuasive selling, he declared. 


Can’t Legislate Commissions 


However, Mr. Smith took producers 
to task for their attempts to protect 
agency and brokerage insurance com- 
missions by legislation. The theory 
seems to be that all that is necessary 
to secure an abundant life is to pass 
a law providing that an agent or 
broker shall receive such commission 
as he has been accustomed to. Any 
legislation which seeks to interfere 
with freedom of contract between a 
company and its producers would be 
ruinous both to companies and pro- 
ducers, he declared. 

He said he could not recall an in- 
stance in which a rate filing was dis- 
approved because an insurance com- 
missioner thought that commissions 
should be raised. In other words, the 
pressure is all against the producer. 

Also, if an unreasonable element for 
commissions is legislated into rate 
making, both the company and its pro- 
ducers will be helpless in meeting com- 
petition. The conditions under which 
commission levels are determined are 
of infinite variety, they require con- 
stant experimentation and _ constant 
changes. Uniformity is as impossible 
to get here as it is to decide how much 
money in proportion to premiums a 
company can spend for rent or pencils, 
printing or advertising, inspection or 
engineering. 

Brokers Flexible 


Brokers in general have been very 
flexible in their approach to the com- 
mission problem and have been very 
practical in recognizing the pressures. 
They want to make all the money they 
can, of course. But they know that 
their place in the picture must respond 
to the pressures that surround the 
transaction, he said. 

There is enough trouble in holding 
business with complete independence 
of action between company and pro- 
ducer without letting a legislator or 
public official decide how or what the 
company shall pay the producer, Mr. 
Smith declared. 

The all-industry bills were thought 
to have solved the major problems of 
the industry for a generation or two, 
he observed. They permit a competi- 
tive system so that a company may 
belong to a bureau or not, as it pleases, 
or a company may make its own rates 
if it can furnish what is considered 
qomewnees DIRECTORY OF RESPONSIBLE 2 
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INLAND ADJUSTERS, INC. 
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Philadelphia 7, Pa. 
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satisfactory evidence that they meet 
the tests. A bureau company may mod- 
ify bureau rates if it can substantiate 
that the modified rates meet the stand- 
ards. 

This provides nearly everything 
needed in law to make a happy and 
prosperous, competitive and_ useful 
business. But, he declared, many are 
not happy, many are not prosperous, 
and great organizations previously 
standing for rate-making stability now 
are supporting an organized campaign 
to break down the strength and effec- 
tiveness of the rate regulatory laws. 
“Even many independents that have 
been making hay under these laws 
are complaining,” he said. 

“To me it seems obvious that inde- 
pendent and irresponsible rate making 
is no fun except when everybody else 
is performing according to schedule,” 
he said. 

The life business is loved because 
it is happy and prosperous and it is 
that way because its solvency is guar- 
anteed as nearly as anything human 
can be guaranteed, he said. It has au- 
tomatic rate regulation built into a 
mortality table, a reserve table and 
an interest factor. 

Even if fire and casualty insurers 
were making scientific rates, practical 
factors are working against them. 
Where in life insurance losses are low- 
er than the advance estimates, in fire- 
casualty liability losses consistently ex- 
ceed expectations, inflation constantly 
enhances property losses, expenses con- 
stantly rise. The trends have all been 
adverse. 

Yet now leading organizations want 
to loosen up what rate regulation 
there is. Mr. Smith doesn’t believe they 
will succeed even with the help of a 
Senate investigating committee. 


Davis Of Home Mutual 


Become V-P Emeritus 


John I. Davis, vice-president and 
treasurer of Home Mutual, has gone 
into semi-retirement and_ directors 
have honored him with the title vice- 
president emeritus. 

Mr. Davis began with the company 
in 1933, becoming vice-president and 
a director and in 1955 treasurer. That 
year he became also president of 
Wisconsin Mutual Alliance. 

He will remain on the board. 


Royal-Globe Appoints 

Royal-Globe has appointed Richard 
E. Maxwell special agent in Nashville 
to assist W. E. Sullivan, state agent. 
Byron A. Wambles, special agent, has 
also been promoted to state agent 
there. 

Jack W. Smith has been appointed 
special agent at Memphis to assist 
W. L. Hester and Eli M. Whitaker Jr., 
state agents. 

James E. Smith has been named 
boiler and machinery special repre- 
sentative for Tennessee and Kentucky 
with headquarters at Nashville. 


Joins American Home 


Stanley Morris has joined American 
Home as manager of the casualty di- 
vision of the home office claim depart- 
ment. Mr. Morris has been an investi- 
gator, adjuster and branch claims 
manager, and has most recently been 
in home office claims supervision with 
Commercial Union-North British. 


Paul Plesko has been promoted to 
Chicago manager of Joseph Froggatt 
& Co. He has been assistant manager 
in Chicago and has been with Frog- 

gatt & Co. for about five years. 
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NAII Schedules Ist 


Personnel-PR Meeting 


The agenda for the first National 
Assn. of Independent Insurers re- 
gional personnel-public relations work- 
shop has been announced. An attend- 
ance of about 200 is expected at the 
Hilton Inn in Atlanta, May 16-18. 
Luncheon speakers will be Thomas C. 
Morrill, vice-president public relations 
State Farm, and James P. Selvage, 
chairman of Selvage & Lee, public re- 
lations counsel. 

The first day and a half will be 
devoted to problems of personnel ad- 
ministration. Forest Lombaer, vice- 
president personnel Nationwide, will 
serve as chairman for panel discus- 
sions on employment and _ selection 
techniques and procedures including 
testing; employe attitude surveys and 
their uses; salary administration; mer- 
it-rating and other aspects of perform- 
ance appraisal; and training and de- 
velopment of employes. The remainder 
of the meeting will be devoted to 
public relations problems in the fire 
and casualty industry. 


List Luncheon Topics 


Mr. Morrill will discuss “The Here, 
Now and Tomerrow of Industry Co- 
operative Public Relations Programs” 
at the Wednesday luncheon. Mr. Sel- 
vage’s topic for the Thursday lunch- 
eon will be “The Challenge Public 
Relations Presents to Insurance Ex- 
ecutives.” 

Calvin Kytle, vice-president public 
relations Nationwide, will serve as 
chairman of the public relations panel 
discussions. Topics will include estab- 
lishing status for the public relations 
function; budgeting for public rela- 
tions programs; measuring public rela- 
tions effectiveness; developing com- 
pany public relations programs for 
employees and agents, the press, and 
for policyholders. 

On Thursday afternoon, James A. 
Mackay, Atlanta attorney and mem- 
ber of the Georgia legislature, will give 
“The Public’s Point of View.” The 
meeting will end with a group discus- 
sion and problem clinic. Panelists will 
be Harry Nichols, vice-president mar- 
keting Educator & Executive Insur- 
ers; David J. Phillips, public relations 
director State Farm; Robert Oelberg, 
NAII public relations director, and Mr. 
Kytle. 
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@ Time is with us. The growing thirst for information fits our 
business perfectly. We not only attempt to keep pace with events and 
new ideas but far out-distance them. Producers who foresee the grow- 
ing need of tomorrow’s professionalism demand the efficiencies so 
inherent in dealing with Bowes & Company. As a special risk firm, we 
are never satisfied with the usual. We have proven this in a thousand 
different ways. Time after time we have taken the initiative to cut the 
cloth to fit the perfect pattern — develop new and revolutionary forms 
of coverage for individuals, industry and commerce. If you have a par- 
ticular problem, seek imaginative underwriting and strong safeguard 


against competition, remember your best bet is Bowes & Company. 
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Automobile Physical Damage Insurance 


This conservatively operated Stock Company, admitied in Missouri, Illinois, In- 
diana, Kentucky, Ohio, Michigan and Louisiana, specializing in Auto Physical 


OPENINGS AVAILABLE FOR AGENCY CONNECTIONS 


If you have a volume of this business, it will be to your advantage to 
place it with a Specialty Company. 
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9929 Manchester, St. Louis 22, Missouri. 
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Direct Premiums, Losses In Illinois For Casualty Insurance Business In 1960 


26 
’ e 
Workmen’s Compensation 
Direct Direct 
Premiums Losses 
$ $ 
Liberty Mutual ... . 9,182,641 5,801,334 
Travelers Indemnity 6, oe 144 4,046,188 
Employers Mut. Liab. 4 





Aetna Casualty ............... 
Bituminous Casualty 
Hartford Accident 

7&2 @ Dice 
Lumbermens Mut. Cas. .. 


' 20: 
147%, 852 

















Continental Casualty f 

Casualty Mutual . 2,025,236 
Aetna Fire .... 871,444 
American Casualty 790,462 
American Central 158,730 
American Employers 323,139 
Amer. Guar. 25,871 
Amer. Hard. Mut. ....... , 58,703 
ROTOR | siscivuienss . . 1,041,579 
American Motorists 935,916 
Amer. Mut. Liab. . 1,655,242 
American Re ............... 39.874 
American States ..... 843,696 
American Surety 491,150 
Associated Indem.. .......... 44,042 
PATA G svn snrescssnocsoresccees 26,077 
Auto-Owners en 271,900 
Bituminous F. & M. 110,646 
Carriers Exch., Ia. ........... 159,655 
Chgo. Ice Prod. Mut. ..... 72,314 
Citizens Casualty sie 74,325 
Columbia Cas. . 181,647 
Commercial, N. J 303,481 
Comm. Union 119,877 
OTA, RE secsosvnineserenens 91,886 
Consolidated, Ind. 56,416 
Consolidated Mut. ........ 106,326 
Consolid. Under., Mo. ......... 329,346 
Cosmopolitan 3 Se? 278,477 
Dubuaue F. & M. . 85,402 
Electric Mut. Liab 314,781 
Employers Fire .... 67,854 
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— 
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Employers Liab. 











Employers Mut. Cas. 775,464 
Employers Re, Mo. .......:.s0 117,418 
Farmers Elevator Mut. 41,515 
re . 120,696 
Federa! Mut. 48,636 
Fidelity General 395,799 
Fireman’s Fund 1,055,935 
Firemen’s of Newark 135,143 
Founders Mut. Cas. 523,230 
Freeport _...... _—— 91,495 
Fulton siithcleidlgilitipthasioge 37,868 
General Accident 1,289,062 
Geh. Cas., Wis. ...... 164,053 
Gen. Fire & Cas. 251,833 
General of Seattle 66,163 
Glens Falls .... : 258,237 
Globe Indemnity 692,305 
Great American 629,665 
Great Central 34,298 
ee . 202,649 
Hard. Mut. Cas. ......... . 1,624,888 
Hawkeye-Security a 337.644 
BIgGN WAY  .....0rs00es-0000 . 1,283,677 
Home Indem. 741,890 
Ideal Mutual ......... 67,188 
Ill. National sohaonetsas , 299,427 
Imperial Cas. & Indem. 110,252 
Industrial Indem. 68,124 
Institutional e 111,149 
Ia. Mutual 98,560 
Ia. National Mut. 561,250 
LaSalle Casualty 184,094 
Lincoln Casualty 119,434 
Lloyd's, London 858,932 
London Guar. 165,019 
Maryland Casualty 1,129,127 
Mich. Mut. Liab 1,758,133 
Midland Casualty 527,065 
Midland National ...... 195,650 
Nat. Auto & Cas., Cal. 76,442 





1, 
1,610,586 
1,130,891 
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transacted, and thus are not 





individual 


acceptable 


Fire lines were reported on last week. 


hospital 
workmen’s compensation, 


Direct premiums written and direct losses paid for A&S (which includes 
individual A&S, 
group A&S, and non-can A&S), 
auto) BI, liability (not auto) PD, auto BI, auto PDL, auto physical damage, 
fidelity, surety, glass, burglary & theft, and boiler & machinery business 
in Illinois are shown in the accompanying tables. Each of the lines reported: 
on shows the business only if direct premiums exceed $25,000. The 10 
leading companies in premium in each line are shown at the head of the 
list in bold face type in order of premium volume; 
panies are listed in alphabetical order. Figures are taken from page 14 of 
the annual statements of companies as reported to the Illinois department. 
Direct premiums and direct losses reflect results exclusive of reinsurance 
as reflecting a company’s loss ratio. 


& medical, 
liability (not 


the rest of the com- 























Direct 
Premiums 
$ 

National Surety piclacateniaal 196,012 
Nat. Union Fire . 85,590 
New Amst. Cas. 1,250,567 
nd 54,999 
North River 179,319 
Ocean Accident 463,594 
Ohio Casualty 578,861 
Old Republic . 509,779 
Pacific Employers 38,032 
Pacific Indem. ...... 41,017 
Pacific Nat. Fire . 197,222 
Phoenix Assur. ... 285,651 
Phoenix, Hartford 178,734 
POGOTARC scocssesscscssss 296,593 
Progressive Gen. 31,186 
Queen 64,361 
Reserve ....... 179,811 
Royal Indemnity 1,111,964 
_—e 200,625 
St. Paul F. & M.. 383,303 
St. Paul Mercury .. 25,347 
Security Mut. Cas. 693,457 
Selective, O............ 222,632 
Springfield, Mass. 49,176 
Standard Accident. ............... 1,615,496 
Sub. Cas. Recip. Ex., Mo. 184,951 
i * 2 J 


Transit Casualty 
Transport Indem. 











Transport, Tex. % 
Trinity Universal 261,237 
Truck Exch., Cal. ............ 403,987 
U. S. Casualty 345,813 
Be: Be I serneinscenssrncscpansssiveis 189,600 
Universal Under., Mo. ......... 164,424 
Wabash Fire & Cas. ... 46,613 
Westchester Fire ........... 79,734 
Western Cas. & Surety 576,137 
Wolverine 109,756 
Yorkshire 151,226 
Liability (Not Auto) 
Lloyd’s, London. .......... . 3,478,974 












3,426,005 
3,097,287 
2,796,409 
we 2,744,761 
woe 2,273,625 
ve 1,711,396 
. 1,687,901 


Continental Casualty 

=F Saat 
Travelers Indemnity 
Aetna Casualty ...... 
Hartford Accident 
LaSalle Casualty .... 
Liberty Mutual 


Country Mutual . 1,635,417 
Highway 

PEI UNS sass seissscssvsssiiesisseccases 661,222 
Agricultural 45,765 
CO re 379,083 
American Casualty 538,641 
American Central ...... 128,849 
American Employers .......... 210,505 


Direct 


Amer. Hard. Mut. 
Amer. Indem., Tex. 
American 
American Motorists 
Amer. 
American Re ...... 
American States 
American Surety 
Auto-Owners its 
Bituminous Cas. 
a 
Camden Fire 
Cas. Indem. Ex., 
Casualty Mut. .. 
Citizens Casualty 
Columbia Cas. ............ 
Commercial, N. J. 
Comm. Union ......... 
Conn. Fire 
Consolidated, Ind. 
Consolidated Mut. aad 
Consolid. Und., Mo. 
Cosmopolitan © ............... 
Dubuque F. & M. ...... 
Economy Fire & Cas. 
Employers 
Employers 
Employers 
Employers 
Employers 5 
Farmers Auto, IIl. 
Farmers Exch., Cal. 
Federal 
Federal Mut. .. 
Fidelity General 
Fireman’s Fund .......... 
Firemen’s of Newark 
Founders Mut. Cas. .... 
Freeport 
General 
Gen. Cas., ® 
Bl Gen. Fire & Cas. . 
General of Seattle .. 
General Re 
Glens Falls _ 
Globe Indemnity 
Great American 
Great Central ....... 
Hanover ‘ 
Hard. Mut. Cas. 
Hawkeye-Security 
Holland-America 
Home Indem. ‘ 
Hoosier Casualty 
Ideal Mutual .... 
191,933 Ill. Casualty 
3,118 Ill. National 
Institutional ; 
North America .... 
Interstate F. & C. 
Iowa Mutual 


Accident 


1,078,410 
684,188 
697,319 

169,918 
758,143 
505,179 
348,661 
474,441 
913,482 
528,705 
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153,836 
33,614 
4,044 
4,601 
206,808 
1,081 









































Direct 
Premiums 
$ 

Ia. National Mut. ................ 166,666 
Licensed Bev., III. 546,207 
Lincoln Casualty . 1,140,700 
London Guar. ........ 102,854 
London & Lancashire 81,889 
* Lumber. Mut. Cas. ..... 685,405 
Maryland Casualty 847,817 
Med. Protect., Ind. 539,621 
Mich. Mut. Liab. ...... 736,681 
Midland National 778,334 
Milwaukee ............... 51,610 
Motor Vehicle Cas. 28,934 
Nat. Auto & Cas., Cal. 26,025 
Nat. Indem., Neb. .. 26,477 
National Surety ...... 122,886 
Nat. Union Fire .. 81,766 
New Amst. Cas. 910,725 
New Hampshire 56,311 
North River ............... 193,208 
Northwestern Mut. 31,228 
Northwestern Nat. 223,770 
Ocean Accident 267,389 
Ohio Casualty 410,547 
Ohio Farmers 48,435 
Old Republic ..... 65,414 
Pacific Indem. 27,975 
Pacific, N. Y. ..... 69,981 
Pacific Nat. Fire 239,519 
Phoenix Assur. .... 135,731 
Phoenix, Hartford 258,781 
ND wsinrssnisverccsene 171,175 
Progressive Gen. 59,159 
Providence Wash. 42,004 
Reliance 48,554 
Reserve ....... 283,604 
Royal Exchange i 43,384 
Royal Indemnity 527,960 
eee 141,831 
St. Lawrence ...... 513,978 
St. Paul F. & M. 694,090 
Seaboard .................. 53,385 
Security Mut. Ca 52,581 
Selective, O. 200,215 
Springfield, Mass. . 103,379 
Standard Accident ..... . 883,480 
State Farm Mut. Auto ........ 113,567 
Sub. Cas. Recip. Ex., Mo. 32,554 
Suburban Casualty .............. 28,423 
 . 2 8 oe 86,979 
Trinity Universal 425,320 
Truck Exch., Cal. ... 49,585 
Union Auto Ind. .. , 42,584 
United Ben. Fire .................. 38,846 
U. S. Casualty ? 210,156 
s,s 223,642 
Wabash Fire & Cas. . 35,313 
West Bend Mut., Wi 27,478 


Westchester Fire 
Western Cas. & Surety 
Western States Mut. 

Wolverine “ 
Yorkshire 


Liability (Not Auto) 


Motor Vehicle Cas. 
Aetna Casualty 
Travelers Indemnity 
Lincoln Casualty 
We We We OB Da. cicecse 
Hartford Accident | 








- 1,392,426 
- 1,244,126 
834,456 














Continental Casualty 596, 371 
Liberty Mutual ............... 535,904 
Employers Mut. Liab. 482,111 
BROVES'S, TOGO  ceicicerccsssesssne 478,255 
NE TI « dadidccnisnainaesaipenineciens 118,416 
American Casualty .............. 132,048 
American Employers .......... 39,161 
PRTG. sisoniamroirinnses 152,469 
American Motorists 133,140 
Amer. Mut. Liab. ....... 102,666 
American States ...................... 233,019 


Direct 
Losses 
$ 
30,633 
285,896 


26,287 


PD 


516,976 
529,683 


56,510 
283,680 


51,448 
14,946 

6,202 
15,325 
27,798 
80,963 
58,804 
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irect Direct Direct Direct Direct Direct Direct Direct 
scaeene Losses Premiums Losses Premiums — er ee 5 
$ $ $ ¥ 7 
7 ’ . - > 5 nity , .. 1,796,185 1,128,031 Manchester, O. suecsioes 68,084 11,615 
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285 Great American 92,479 26,107 
976 Great Central . 74,870 28,337 
439 Hanover ees. 27 740 6,248 
085 Hard. Mut. Cas. 161,871 43,308 
611 Hawkeye-Security es 65,006 12,399 
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sm Home i re et the A from your Phoenix of Hartford Fieldman.. . 
039 Interstate F. & C. 63,768 7,927 
110 Ia. National Mut. . 47,458 16,319 , 
472 La Salle Casualty . 245,637 10,467 
916 Lumber. Mut. Cas. 168,342 45,651 4 
612 Maryland Casualty 156,526 29,928 / 
410 Mich. Mut. Liab. 126,243 62,471 
855 Midland National 57,483 6,328 | 
397 National Surety ... 47,954 11,616 
i New Amst. Cas. 154,869 41,243 \ 
‘oa North River ..... 33,919 11,485 \ 
449 Ocean Accident - 48,291 15,370 , 
"652 Ohio Casualty ..... . 91,358 12,680 \ 
"295 Pacific Nat. Fire . a 27S 11,906 ~~ 
668 Phoenix Assur. 27,998 14,595 
"209 Royal Indemnity = 251,270 36,974 
"995 St. Lawrence ......... ee 122,554 witsieteeniaens 
994 St. Paul F. & M. . ra 55,981 5,603 
"151 Standard Accident ... 265,149 41,424 
665 State Farm Mut. Auto 47,337 5,951 
236 Trinity Universal 40,534 5,839 
"738 United Ben. Fire . 25,251 2,704 s 
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"139 Country Mutual ....... »,549,111 V/\/ | 
994 Fidelity & Casualty .. 4,068, 194 } 
737 Chicago Motor Club . 2 715 { \ 
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"958 Aetna Casualty ‘ 1,507, 104 ANS vi \ 
O87 Liberty Mutual ...................... 3,507, 54 1,301,697 . " 
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1,304 Amer. Indem., Tex. ww. 263,521 176,820 . , 
),731 AMETICAN  ooccsssseessssssseeees vee 3,175,155 916,160 od 
3,510 American Motorists = 898,558 497,661 
5,680 Amer. Mut. Liab. ... 288,068 145,128 
American States. .................... 1,271,817 545,986 
1.448 American Surety ‘ 679,361 287,682 
1946 Apex Mutual .............. di 1,504,167 190,517 
"202 Associated Indem. ...... . §09,553 153,691 
one Atlantic Nat., Fla. .. . 63,322 17,477 N EW 
Aponad i eee ae wes 56,287 9,775 
1,798 Auto Club, Mo. . vee 282,071 154,067 
),963 Auto-Owners ...... .. 534,344 230,043 . | 
B,804 Banner Mutual a 2,500,263 210,139 j wz 
Bituminous Cas. . 532,090 175,657 4 
Camden Fire ..... ae 66,019 19,895 
— Canadian Indem. ses 85,903 20,780 ‘ : 
Carolina Cas. ..... ¥ 79,365 37,507 
| + enone oe 46,081 20,496 
Central Security Mut. mee 269,838 11,154 
Chgo. Ice Prod. _ « . 125,661 33,736 ' 
Citizens Casualty ....... ° 75,341 31,128 re mers ree PO LICY 
Columbia Casualty - 118,733 129,220 : 
Commercial, N. J. . 790,424 391,316 
Comm. Union 164,082 48,413 
Conn. Fire ..... . 261,968 86,024 
Conn. Indem. ..... ; 68,257 11,704 
Consolidated, Ind. 106,167 57,759 
Consolid. Under. ... 804,173 347,581 
Sendien Casualty . 2,060,941 1,137,412 
I a 225,645 286,510 
Cook County Farm. I] " 4 ,787 
Combe Sam Mut Neos iis |SELL MOTELS FIRST WITH THE POLICY THAT GIVES MORE FOR LESS! 
Cosmopolitan sedan 2,945,870 395,472 ia a5 ie 
Dubuque aM gageen rena? | Phoenix of Hartford i f the first again — with an all-in-one Motel Package Policy that gives you first 
Dubuque F.&M. ......... 2431604 162/387 oenix of Hartiord is one 0 g g y you 
Economy Fire & Cas. ase ,128,835 598,460 . . 
Electric Mut. Lishe *3s'337 |Crack at the profitable motel market — and gives your prospects more coverage at less cost. You sell new ease 
Employers Cas., 52,488 p . . j j 
Employers Fire 30,688 |Of payment with the Phoenix Monthly Premium Plan. You sell the very latest policy to motel owners first. See 
Employers Liab. 472,462 : . 4 . 
pupeevers Buu. 769.134 | how it almost sells itself —ask your Phoenix of Hartford Fieldman or write for your Motel Package Kit today. 
mpiovyers ut, a 
Employers Mut. ssnans z 329,497 
Equitable F.&M. voces 4 57,733 
Exch. Cas. & Surety ... 28,240 
Fact. Mut. Liab., R.I. 53,975 : 7 p F . : 
a lia pp For information about representing a Phoenix of Hartford Company, write J. D. Taylor, President. 
Farmers Mut. Auto ae q 55,352 
Formers Equitable .... . ; 171,542 A\ i) 3 
ot eee a 3 72,696 yy 
Federal Mutual . 289,050 119,884 - 
Flac General” Hea "Sam |The PROFIT IDEAS come first from ‘si ho eniX 0 Hart ord 
Soeums Fons . 1,208 095 587101 = 
é P +o ‘ . o) oO ’ 
Firemen’ jar 5 5 
, Freeport of Newark ...... 1.146.101 649.673 INSURANCE COMPANIES 
ulton 
General HARTFORD 15, CONNECTICUT 
em a snes & Cas. ie > = ; THE PHOENIX INSURANCE CO. e THE CONNECTICUT FIRE INSURANCE CO. @ EQUITABLE FIRE AND MARINE INSURANCE CO. 














HeNATIONAL UNDERWRITER 


Plan the protection 


with these values in mind 





@ Jewelry, silverware, furs, cameras, 
sports equipment, other valuable arti- 
cles. Many of your clients and pros- 
pects have a fairly large investment 
in these classes of personal property 
—one they want to protect. 

It’s good reason to recommend that 
the Personal Articles Floater be car- 
ried. No other policy provides the 
same “all risks’’ protection on these 
valuables. Moreover, it can be written 














to round out the coverage of any of 
the homeowners’ package forms. 

In short, this inland marine floater 
offers special opportunities to pro- 
ducers who want to go a step beyond 
the basic package plans—bhy broaden- 
ing coverage, providing better value to 
clients. If you use this sales approach, 
point it up with the solid advantage 
that our service facilities can give in 
building inland marine volume from 
personal and business sources. 


Cui Cealeusslfiiaid, 


INSURANCE COMPANY 


Indianapolis 7, Indiana 


Western Department: Omaha 2, Nebraska 


FIRE + CASUALTY + AUTOMOBILE : INLAND MARINE 
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REINSURANCE EXCLUSIVELY 


Casually ee 


Co 
Surely ‘Ga 
icine © Whicd Fines 


COMPLETE AMERICAN PROTECTION 


yey AMERICAN 


4° RE-TNSURANCE 


COMPANY 


Ny 
ey 





Direct 
Premiums 
$ 
Nat. Grange Mut., N.H. 43,050 
Nat. Indem., Neb.._............. 47,456 


National Surety ......... 
Nat. Union Fire . 

































New Amst. Cas. ’ 
a ee 
New Hampshire .. y 
N.Y. Underwriters 34,241 
Niagara Fire ....... 555,179 
North River ........... ; 287,879 
Northwestern Mut. ............. 242,408 
Northwestern Nat. 1,281,120 
Ocean Accident ...... 440,076 
Ohio Casualty 1,375,955 
Ohio Farmers . 187,425 
Old Colony ....... 44,642 
Old Republic os 550,133 
Pacific Indem., Cal 59,618 
i. 8 99,353 
Pacific Nat. Fire ............. 426,388 
Phoenix ASSUP. 0.0.0.0... 250,599 
Phoenix, Hartford. ....... we. 391,289 
Pioneer oie 79,845 
327,485 
169,332 
Preferred, Mich. .................. 115,722 
Preferred Risk Mut. ............. 894,404 
Progressive GEM... ...........000 54,719 
Providence Washington .... 25,804 
Prudence Mut. Cas. .... 2,719,237 
nn 35,869 
Royal Indemnity 903,187 
Safeco , 1,332,552 
Safeguard 356,532 
Safeway Mut. 282,355 
St. Lawrence ..... 389,102 
St. Paul F. & M. ... 542,698 
St. Paul Mercury 43,085 
SINOND... cuisviqesiadspmebintniindsensenesces 225,885 
Security, New Haven . 31,740 
Security Mut. Cas. 738,483 
Selective, O............... 222,851 
Springfield, Mass. . 268,077 
Standard Accident 1,138,810 
Standard Mut. ........ 586,769, 
State. Auto, Ill. 188,295 
State Security ................ 137,220 
Sub. Cas. Recip., Mo. 83,980 
Suburban Casualty 894,088 
SS Aner 250,072 
Transit Casualty 302,641 
Transit Indemnity .............. 186,872 
Transport, Tex. ..... ’ 429,393 
Trinity Universal 948,322 
Truck Exch., Cal. vie 485,068 
Union Auto Ind. Assoc. 1,106,674 


United Ben. Fire 











United Fire & Cas. 34,092 
United Security ........ 122,400 
United Services Auto 359,832 
U. BS. Casualty  ......0.... 443,564 
3S. 343,800 
Universal Auto 706,639 
ROUVOIIE, TE.  Devinsesesscsnsacioone 354,894 
Universal Unds. Ins., Mo 406,853 
Valley Forge ........ a 127,725 
Virginia Surety . 123,512 
Wabash Fire & Cas. ........... 139,208 
Washington F. & M. ....... 90,497 
West American SN 
Westchester Fire  ............0000 126,275 
Western Cas. & Surety . 855,543 
Western Fire 68,247 
Western States Mut. 896,876 
Wolverine ‘ 742,648 
Yorkshire ...... 244,445 
Zurich sccabeanesigih toadaitdgl 2,749,929 
Auto PDL 
State Farm Mut. Auto ........ 8,357,612 
0 re 






8,204,331 
Country Mutual 2 
Travelers Indemnity 
Hartford Accident 
Chicago Motor Club 
Fidelity & Casualty 


Aetna Casualty 1,406,771 
i Se i: Pa 1,345,265 


Liberty Mutual 


Adams Mutual 87,629 
PAD TUB. desssinsciecee yy 491,827 
American Casualty ; 350,823 
American Central 45,766 
American Employers 91,617 
Amer. Hard. Mut. 28,449 
Amer. Indem., Tex. 104,979 
American SE 
American Motorists _...... 291,059 
Amer. Mut. Liab. 118,028 
American States 699,262 
American Surety 250,660 
Apex Mutual ....... : 574,089 
Associated Indem. 144,619 
Atlantic Nat., Fla. 


Auto Club, Mo. .. 
Auto-Owners .......... 
Banner Mutual 
Bituminous Cas. 





Carolina Cas. ........... 30,061 
Central Security Mut. ......... 95,599 
Chgo. Ice Prod. Mut. ........ 43,129 


Direct 
Losses 


$ 

22,104 
720 
89,754 
47,203 
690,715 
25,351 
52,836 


4,260,257 
4,276,432 
1,893,994 
1,2 9 





1,065,67 
1,258,034 
786,050 
641,886 
641,803 


24,234 














































































May 5, 196; 
Direct Direc 
Premiums — 

Citizens Casualty ................ 43,167 15,556 
Columbia Casualty 49,232 43,154 
Commercial, N. J. 252,645 157,812 
Comm. Union 50,219 37,219 
Conn. Fire ...... 80,746 39,109 
Conn. Indem. ...... ‘ 25,225 12,372 
Consolidated, Ind. os 46,626 28,371 
Consolid. Under. . ......ccccccocsses 272,026 164,632 
Continental Casualty . 761,327 461,288 
ee 66,572 77,677 
Cook County Farm. Mut. .... 85,493 53,712 
Cornbelt J 60,476 
Cosmopolitan . 345,102 
Dubuque F. & M. ....... 62,703 
Economy Fire & Cas. . 535,655 
Employers Liab. ........ 160,294 
Employers Mut. Cas. 311,631 
Employers Mut. Fire 19,042 
Employers Mut. Liab 176,036 
Exch. Cas. & Surety ... 17,934 
Fact. Mut. Liab., R. I. . 38,112 
Farmers Auto, Il. 596,532 
Farmers Exch., Cal. 359,364 
Farmers Mut. Auto 50,632 
Farmers Equitable 139,370 
aaa 48,721 
Federal Mutual 56,747 
Fidelity General 21,854 
Fidelity-Phenix ...... 4,331 
Fireman’s Fund .... 237,493 
Firemen’s of Newark 230,403 
Freeport _..... 572,944 
re 15,037 
General Accident 361,075 
Gen. Cas., Wis. ..... 361,213 
Gen. Fire & Cas. ..... 65,158 
General of Seattle .. 176,893 
EN BURG, CRB, cevesesveses, «REMI asenssaossamncs 
OOS EEE 103,229 
Globe Indemnity . 116,349 
Globe Security ..... 18,795 
Govt. Employees 289,916 171,212 
Great American 287,496 192,724 
Great Central 74,870 28,337 
Great Northern 4,567 24,055 
Hanover _..... 159,088 96,773 
Harbor, Cal. .... 63,082 14,530 
Hard. Dirs. Mut. 187,294 15,652 
Hard. Mut. Cas. ...... 576,672 376,903 
Hawkeye-Security 510,724 256,634 
Highway ............. 91,578 69,554 
Home & Auto ... 191,344 31,441 
Home Indemnity 557,528 334,792 
Hoosier Casualty 126,944 96,574 
Horizon 47,620 12,128 
Ill. National ..... 810,872 419,732 
Imperial Cas. & Indem. 124,5 96,870 
Ind. Lumber Mut. ......... 23,646 
Interstate Fire & Cas. . 356,875 
Iowa Mutual ....... 12,754 
Ia. Nat. Mut. 165,935 
Se 25,844 
Lake Shore Mut. 64,058 
LaSalle Casualty 191,305 
Lincoln Casualty 137,747 
London Guar. ............... 55,048 
London & Lancashire ts 29,115 
Lumber. Mut. Cas. ................ 620,511 310,553 
Madison County Mut. . 241,649 204,307 
Maryland Casualty 569,636 303,724 
Merchants Indem. 72,928 60,216 
Metro. Inter-Ins. Exch. 42,150 27,670 
MFA Mutual, Mo. .. 31,174 
Mich. Mut. Liab. . seeeedbnss i 210,227 
Mid Central Mut. Cas. ......... 102,883 6,755 
Midland National 157,366 91,421 
Midwest Mutual 41,439 8,823 
Millers Mut., Il. 163,363 92,829 
a 74,213 46,328 
(Se ee ee Se 38,617 26,459 
Motor Vehicle Cas. ...... we. 776,650 345,531 
Rural Exchange, III. ............ 114,537 79,101 
Nat. Farm. Union Prop. ..... 29,838 18,373 
National Surety ...... is B 41,718 
Nat. Union Fire 29,544 
New Amst. Cas. ... 271,727 
New Hampshire 20,539 
Niagara Fire ...... 107,089 
North River ........ age 52,334 
Northwestern Mut. 43,828 
Northwestern Nat. 253,786 
Ocean Accident 106,456 
Ohio Casualty 348,711 
Ohio Farmers < 42,598 
Old Republic ...... ; 130,603 
Pacific Indem. Cal. 5,224 
Pacific, N. Y.. ..... 16,102 
Pacific Nat. Fire 65,581 
Phoenix Assur. _...... 65,502 
Phoenix, Hartford 55,360 
Pioneer 7,313 
Potomac : 60,414 
Prairie State Farm . 35,906 
Preferred, Mich. .. 20,370 
Preferred Risk Mutuz 210,336 
Prudence Mut. Cas. 420,343 
Royal Indemnity .... 188,001 
ER 207,400 
Safeguard ...... 84,975 
Safeway Mut. abies t 7,230 
St. Lawrence ............ wee 171,434 35,083 
i a | eee 174,268 94,371 
ae jstdsoiadeuasties 70,603 37,924 
Security Mut. Cas. .............. 164,659 94,177 
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Selec 
Sprin 
Stanc 
Stanc 
State 
State 
Sub. 
Subu 
Sun 
Tran: 
Tran: 
Tran: 
Trini 
Truc] 
Unio! 


West 
Wolv 
York 
Zuric 


State 
Coun 
Allst; 
Moto 
Chica 
Trav 
Farm 
Fidel 
Hartt 
Aetni 


Adan 
Aetni 
Agric 
Alba 
Allie 
Amel! 
Ame! 
Amei 
Ame! 
Ame! 
Ame! 
Ame! 
Ame! 
Ame! 
Ame! 
Ame! 
Ame! 
Amel! 
Amet 
Apex 
Asso¢ 
Assul 
Atlan 
Atlas 
Auto 
Auto 
Auto: 
Bann 
Bitun 
Calve 
Came 
Cana 
Caval 
Centr 
Centr 
Chgo 
Citize 
Colur 
Comr 
Conn 
Cons« 
Cons 
Conti 
Conti 
Cook 
Corn} 
Cosm 
Crear 
Dubu 
Econ 
Emm 
Empl 
Empl 
Empl 
Empl 
Empl 
Equit 
Exch. 
Fact. 
Farm 
Farm 
Farm 
Feder 
Feder 
Fidel: 
Fideli 
Firer 
Firem 
Foren 
Freep 
Fulto: 
Gene} 
Gen. 


Highv 
Home 
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May 5, 1961 
Direct 
Premiums 
$ 
ce RC 73,565 
Springfield, Mass. 79,473 
Standard Accident 454,292 
Standard Mut. ....... 284,789 
State Auto, Il. 107,273 
State Security ........ 62,180 
Sub. Cas. Recip., Mo. 





Suburban Casualty 
Sun of N. Y 
Transit Casualty 
Transit Indemnity 
Transport, Tex. 

Trinity Universal 
Truck Exch., Cal. 

















Union Auto Ind. Assoc. 505,380 
United Ben. Fire 50,189 
United Security ......... 49,660 
United Services Auto 120,171 
U. S. Casualty ..... 140,342 
VU. SB. FEO cccoy. 135,469 
Universal Auto 382,199 
Universal, N. J. ...... indicia 99,967 
Universal Unds. Ins., Mo. 144,678 
Valley Forge — 37,190 
Wabash Fire & Cas. . 45,348 
Virginia Surety 64,561 
West American ... 157,250 
Westchester Fire ....... 55,469 
Western Cas. & Surety 420,759 
Western Fire ............... 29,923 
Western States Fire 450,514 
Wolverine 325,414 
Yorkshire 74,360 
Zurich 1,028,880 





State Farm Mut. Auto ...... 13,190,233 
Country Mutual .............. Al 




















Allstate _..... 11,978,141 
Motors ....... 10,819,105 
Chicago Motor Club . 3,218,326 
Travelers Indemnity .. . 2,807,588 


Farmers Auto, Ill. ...... 
Fidelity & Casualty . 


Hartford Fire... 1,904,236 
Aetna Casualty .................... 1,873,553 
Adams Mutual 160,797 
Aetna Fire ........... 953,403 
Agricultural . 28,742 
[Oe 25,186 
Allied Am. Mut. Fire 80,899 
American Bankers ...... 559,293 
American Casualty 383,319 
American Central 71,528 
American Employers .. 118,248 
Amer. Fid. Fire ......... 223,689 
Amer. Hard. Mut. 35,872 
Amer. Indem., Tex. 135,352 
American. _............... 1,586,124 
American Motorists 457,906 
Amer. Mut. Liab. 32,761 
American Road .... 129,694 
American Security ‘ 56,686 
American States ....... 688,380 
American Surety a 317,148 
yee 479,889 
Associated Indem. : 255,603 
Asawa. of N.Y. .... 25,385 
Atlantic Nat., Fla. 87,312 
MMII, — enecsdiasesssévecaivess 54,357 
Auto Club, Mo. 242,535 
Auto Mut., R. I. 75,441 
Auto-Owners 430,540 
Banner Mutual 210,465 
Bituminous Cas. 151,214 
Calvert Fire ...... 74,386 
Camden Fire 68,212 
Canadian Fire 37,317 
RIN deste ceicxcrnaces cesses ssccioases 381,445 
Central Nat., Omaha ...... 687,065 
Central Security Mut. 152,260 

36,711 


Chgo. Ice Prod. Mut. .......... 
Citizens, Newark . 
Columbia Casualty 
Commercial, N. J. ...... 
Conn. Fire .... pele 
Consolidated, Ind. 
Consolid. Und. 




























Continental Casualty ........ : 
Wo a ae 169,965 
Cook County Farm. Mut. 185,655 
Cornbelt pues 215,971 
Cosmopolitan paabeerects eebussunae 965,371 
Cream City Mut. 30,475 
Dubuque F. & M. 104,068 
1,740,580 
MUNININIRNEL: - susascapsceniosiensvesae ess 753,808 
Employers Cas., Tex 39,245 
Employers Liab. ......... 261,966 
Employers Mut. Ca 602,843 
Employers Mut. Fire .... 260,708 
Employers Mut. Liab. 88,862, 
Equitable F. & M. .... 95,949 
Exch, Cas. & Surety 44,652 
Fact. Mut. Liab., R. I. 108,707 
Farmers Exch., Cal. . 973,543 
Farmers Mut. Auto .. 161,988 
Farmers Equitable 475,818 
1s | eee 516,567 
Federal Mutual 206,090 
Fidelity General .. 85,438 
Fidelity-Phoenix 70,600 
Fireman’s Fund ..... 583,801 
Firemen’s of Newark 562,180 
Foremost, Mich. ... 460,510 
Freeport 1,727,595 
Ds 59,628 
General Acciden 493,601 
Gen. Cas., Wis. .... 1,185,310 
Gen. Fire & Cas. 120,448 
General of Seattle 331,732 
Gen. Union Mut. 158,974 
Gibraltar Mut. Ca 199,157 
Glens Falls ............ 285,663 
Globe Indemnity 154,635 
Globe Security 46,252 
Govt. Employees 534,251 
Great American 429,665 
Great Northern 85,683 
| es 287,790 
Hard. Dirs. Mut. Fire 366,568 
Hard. Mut. Cas. ......... 701,684 
Hartford Accident 186,382 
Hawkeye-Security 751,697 
Highway ........ 120,685 
Home & Auto 208,199 


XUM 


Direct 
Losses 


94" 795 


42,771 
454,572 


64,485 


Home F. & M. 
Home Indemnity 


Home Mutual 
Hoosier Casualty 


N. Y. Underwriters 








HieNATIONAL UNDERWRITER 






























Direct Direct 
Premiums Losses 
$ $ 
37,133 12,263 
53,503 21,527 
Sisieinabidldiacsens 1,183,107 576,794 
283,806 179,790 





<ebanieny 91,804 34,547 
National . 786,306 357,909 
Imperial Cas. & Indem. ..... 55,590 48,840 
Ind. Lumber Mut. ..... - 92,410 44,438 
Institutional 187,697 130,365 
7 128,272 25,808 
Interstate Bankers 106,357 38,200 
Interstate Fire & Cas. 699,980 371,610 
BRE. cccccsccess 511,912 249,889 
stileabaintsies 272,632 197,422 
Shore Mut. 182,153 66,344 
LaSalle Casualty 275,449 120,985 
i Mutual 894,647 491,995 
Lincoln Casualty 37,573 26,259 
= See 43,432 17,358 
London Assurance 34,373 23,426 
LONGON GUAT. ....cccccccceee 74,391 31,147 
London & Lancashire 89,235 44,412 
Lumber Mut. Cas. ....... 829,974 328,294 
Madison County Mut. 884,963 481,286 
Manchester, O............... 41,319 15,022 
Manhattan F. & M. 48,046 
564 
327,427 
Merchants Indem. 45,205 
Mercury Mutual 102,603 
Inter-Ins. 19,677 
MFA Mutual, Mo. 54,094 
Mich. Mut. Liab. 124,008 
Mid Central Mut. 14,232 
Midland National 19,001 
Mid-States — ................ P 374,968 
Midwestern F. & M. { 303,285 
Midwest Mutual ....... 91,615 41,925 
Millers Mut., Ill. ... 301,020 146,999 
Millers National 27,969 10,819 
Milwaukee _ ...........05 124,611 59,138 
Minn. Mut. F. & C. 64,951 54,028 
Monarch Mut. ............. 138,924 73,528 
Rural Exchange, III. 66,339 19,292 
Nat.-Ben Franklin 30,987 18,361 
Nat. Farm. Union Prop. 65,668 32,186 
i Fire _..... 243,555 
Nat. Grange Mut., 17,508 
National Surety 13,702 
Union Fire . 33,222 
New Amst. Cas. . 288,959 
New Hampshire 39,139 
New York Fire ...... 


108.973 





— Ben. rae socidnaaalnnnten 


CENTRAL CASUALTY COMPANY 
































































29 
Direct Direct Direct Direct 
Premiums Losses Premiums Losses 
$ $ 
Niagara Fire ........ 217,212 United Fire & Cas. ............. 11,514 
Northern, N. Y............. 156,524 United Security .......... 48,808 
Northland _...... 203,628 United Services Auto 23,680 
North River : 85,370 U. S. Casualty .............. 55,645 
Northwestern Mut. 51,612 U.S.F.&G. 361,723 
Northwestern Nat., 347,058 U. S. Fire en 119,667 
Ocean Accident ...... antidote 84,333 Universal Auto 2.0.0... 243,753 166,036 
Ohio Casualty ............. 396,767 Universal, NJ. ..ncecccssccseseseees 297,079 135,432 
Ohio Farmers 54,170 Universal Unds. Ins., Mo. 446,483 266,246 
Old Republic ................. 80,061 Universal Unds., Mo. ... 309,278 71,808 
Pacific Indem., Cal. 40,079 10,931 Valley Forge  ..............- 64,446 33,480 
Pacific, N. Y. 207,242 137,258 Wabash Fire & Cas. . 57,806 39,738 
Pacific Nat. Fire 194,882 104,494 Washington Gen. 5 21,869 
1, , Spee eae 47,013 36,020 West American 139,029 
Pennsylvania 114,461 45,874 Westchester Fire 56,627 
Phoenix Assur. ...... 130,927 68,924 Western Assur. : ae 42,255 
Phoenix, Hartford 270,827 140,835 Western Cas. & Surety .... 597,913 330,241 
(aes 51,207 16,568 Western Fire oceccccccccccsceeee 5 26,032 
POE) soiidncidinebatesomiotiiis 173,643 74,666 Western States Fire 347,486 
Prairie State Fire 135,007 70,700 Wolverine 254,814 
Preferred, Mich. ....... 128,939 39,088 Yorkshire 36,829 
Preferred Risk Mut. 685,846 154 Zurich 148.358 
Protective Cas. ...... 344,176 197,445 
Protective, Ind. .... 30,508 11,607 - ” 
Protective Nat., Neb. 129,042 74,088 Fidelity 
Prudence Mut. Cas. 196,358 86,220 
— satin Pam nr onan Lloyd’s, London ..........0....-- . 933,922 517,133 
, 7 Hartford Accident 629,058 200,451 
Resolute _.......... 339,370 244,602 oe 902 oo tan 
Royal Exchang 26,125 we eo qsa.ze2 179.162 
Royal Indemnity 262,925 124,022 Fi i ieee ~ ‘aanaa aaa 
Safeco .............. 702.040 342'810 idelity & Deposit .. 474,351 36.094 
" ¥ Security Mut. Cas. 464,669 44,396 
Safeguard _...... 154,639 83,946 Vetaual 454.11 108.813 
Safeway Mut. . 74,949 309 Zeer — 406,1ER pongo 
St Lawrence .... 348,069 146,238 Fidelity & Casualty = 385,572 171,247 
4 Travelers Indemnity ..... -- $49,177 221,140 
St. Paul F. & M. 261,361 104,695 a on aaa 
7 taylan rales 121,892 57,480 Lumbermens Mut. Cas. ........ 274,857 20,530 
Security Mut. Cas. + a — a .. 67,120 4,855 
Service Cas., N. Y. . 136,346 63,772 A hon meneasos 
Service Fire, N. Y. . 945,496 199 merican Casualty 131,879 12,211 
Spri . : ' American Employer 1,676 15,641 
pringfield, Mass. ... 328,445 152,512 
- Amer. Guar. .... 953 117,274 
Standard Accident 496,152 287,559 A : 187 373 25° 666 
Standard Casualty 88,250 24,638 merce... ~ agg " ’ 
Standard Mut. .... 450,848 206,509 Amer. Motorists 64,711 1,620 
State Auto, Ill. 161,214 130,546 Amer. States 30,047 _, 939 
State Security 95,000 42,940 Amer. Surety Apis 145,048 70,976 
Stuyvesant .................. : 812,577 234,817 Citizens Casualty ...... B3,TOL nnececeeesees 
Suburban Casualty .............. 585,363 242,942 Columbia Casualty .......... 37,927 3,408 
Sun of N. Y. 56,839 Commercial, N.J. ............ 41,719 8,447 
Sun Ins. Office a 122,706 Continental Casualty 208,558 83,422 
Transit Indemnity 23,237 Employers Liability 47,683 13,328 
Trinity Universal 252,990 Fireman’s Fund ........ 70,967 36,171 
Truck Exch., Cal. 91,201 General of Seattle 149,424 9,962 
Union Auto Ind. Assoc. 841,725 397.274 Glens Falls ................. 5,162 









62,181 





Glo*te Indemnity 





CHICAGO, ILLINOIS 


Financial Report: December 31, 1960 





Cash and Cash Deposits. ...... 


U.S. Government Bonds....... 


Municipal Bonds............. 


Common SIOGKS «26k cess 


Agents’ Balances, Premiums 
Receivable ....... 


Real Estate. .... Pe een ar 


Accrued Interest Receivable....... 


Other Assets..... 


Total Admitted Assets. 


SPECIAL RIsK UNDERWRITERS * 


ADMINISTRATIVE OFFICE 


LIABILITIES 


Excess and Surplus Type Risks and Non-Standard Auto 


* 1633 Central Street °* Evanston, Illinois * DAvis 8-9600 





suceS 98896347.39 Reserve For Losses and Loss 
ExpGINOrhdas ds 0 <5 sarksxas $ 608,237.70 
ccce (GSAS 
Unearned Premium Reserve........ 378,255.92 
ewer 10,000.00 
79.200.00 Underwriting Expenses Payable..... 49,254.87 
Other Liabilities.......... rade a4 184,430.58 
waive, SEL AEBS2 
Total Liabilities.............. $1,220,179.07 
mead 90,000.00 
i Pa Pay) digkelue pacadat 500,000.00 
4,493.76 Capital Stock 
589.219.84 Surplus Seeerccesecooesoeceseees 345,942.97 
. $2,066, 122.04 Wty accesses scxee . $2,066, 122.04 
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SURPLUS LINES 


Retrospective 


Physical Damage 











e 
General Liability 


Fire 


EXCESS LIABILITY 


Auto Liability 


General Liability 


e 
Limits Above 
Assigned Risk 


Amember of the Cosmopolitan Group 


Cosmopolitan Insurance Company 


A multiple line stock company 


4620 North Sheridan Road * EDgewater 4-7940 * Chicago 40, Illinois 












































Direct 

Premiums 

Great American. ...............0. 43,710 
Hawkeye-Security 25,744 
Home Indemnity 166,424 
Liberty Mutual ....... 95,443 
Maryland Casualty 249,298 
National Surety ..... 137,085 
New Amster. Cas. . 76,336 
Ocean Accident . 81,838 
Ohio Casualty . 117,853 
Reliance _... 55,780 
Royal Inde y 65,385 
St. Paul F.&M. ... 123,998 
Seaboard Surety . 128,622 
Standard Accident . 133,562 
United Pacific ...... 71,951 
J 3, = 26,430 
Western Cas. & Surety 43,776 
Western Surety . 134,147 
NOTE: eneegeatnencesssuveeeanstadseniuctieee 41,512 
TRAE. vespsssssiracrcsicerscreisces 613,282 
5, een 273,093 
Lloyd’s, London . 268,625 
Shelby Mutual ........ . 210,657 
Hartford Accident . 194,276 
St. Lawrence ........ 181,714 
Aetna Casualty .. 177,211 
Mass. Plate Glass . 162,612 
Travelers Indemnity 161,995 
Lincoln Casualty . 129,198 
Aetna Fire ............... ai 42,770 
American Casualty - 51,842 
Amer. Indemnity 97,142 
American _........ 115,449 
Amer. States 44,368 
Amer. Surety ... 29,975 
Commercial, N.J. .. 97,335 
Continental Casualty 58,912 


Cosmopolitan... asthns, 








Employers Liability 45,566 
Fidelity & Casualty 107,215 
Fireman’s Fund 53,073 
Glens Falls .......... es 33,762 
Great American ........... = 32,814 
- 84,884 

58,172 

91,744 

51,432 

27,709 

Interstate F.&C. .... 88,231 
LaSalle Casualty 95,934 
Maryland Casualty 43,939 
National Surety 29,858 


New Amst. Cas. .... ks 49,035 





Ocean Accident 37,294 
Ohio Casualty ...... 71,969 
Pacific Nat. Fire . 48,397 
Plymouth Mut. Cas. 37,027 
Royal Indemnity i 30,261 
St. Paul F.&M. ...... = 32,376 
Standard Accident ine 47,513 
SD tesdisdi cosicanivsasnsetabiniimnalisis 34,588 
Surety 
Fidelity & Deposit .............. 1,584,464 
ao 6. 7. Oe. nn. ee 1,141,506 
Aetna Casualty ........ .. 1,019,911 
Continental Casualty .......... 694,157 


Direct 
Losses 


200,076 
136,008 


40,044 
71,110 


18,876 
33,154 
45,832 
37,831 
18,346 
10,701 
39,833 
20,149 


11,828 


387,963 
365,010 
17,026 
1,482 





YOUR ndependent 
/nsurance AGENT 


"SERVES/ YOU /FIRST” 


GENERAL \ Potomac 
— ae T | Insurance 
vores (Company 


Insurance ASSURANCE 


Company & CORPORATION 
Ltd. 
tor, 1005 










May 5, 1961 

Direct Direct 

Premiums Losses 

$ 

Hartford Accident. ................ 657,067 45,498 
Standard Accident ... . 576,721 358,615 
Travelers Indemnity 350,857 57,368 
Maryland Casualty 350,614 25,845 
United Pacific ......... 347,395 —10,332 
Seaboard Surety ................... 329,662 62,946 
i EEE 57,485 281 
American Casualty . 167,144 165 
American Employers 40,420 2,656 


American. _....... 
Amer. Motoris 
Amer. States ..... 
Amer. Surety ... 
Central Casualty . 
Central Surety, Mo. 
Columbia Casualty . 
Commercial, N.J. . 

Cosmopolitan ...... ie 
Employers Liability ............ 
Federal 
Fidelity & Casualty ............... 
Fireman’s Fund rm 
Gen. Fire & Cas. . 
General of Seattle 
Glens Falls ............. 
Globe Indemnity . 
Great American 

Hawkeye-Security 
Home Indemnity 
Lloyd’s, London ... 
Lumber. Mut. Cas. . 
National Surety 

New Amster. Cas. 
Ohio Casualty ..... 
Reliance _.............. 
Royal Indemnity 
St. Paul F.&M. . 
St. Paul Mercury ...... 
Summit Fid. & Surety) 
U.S. Bonding 
Jf 3. eee 













































































14,956 





Burglary & Theft 

GARORE COMETEE .nc..csccscccsscccccece 972,093 425,588 
Travelers Indemnity . a. 436,989 176,035 
Fidelity & Casualty 413,047 244,979 
Hartford Accident 394,283 157,486 
Aetna Casualty ........ 380,313 128,638 
Continental Casualty 241,941 73,592 
Employers Mut. Liab. . 212,752 69,464 
Home Indemnity 199,607 72,861 
Fireman’s Fund 173,287 64,239 
National Surety 170,258 68,977 
IR: RP RIUE  natasaseisicvencciovecicsctens 124,327 46,022 
Allstate 78,963 38,846 
American Casualty... 137,179 48,859 
American Employers . 48,677 14,712 
BOP. GRE. oceevsece0e00s 34,506 12,937 
Amer. Indemnity 56,074 11,963 
American. _............. 167,818 39,260 
Amer. Motorists 39,882 31,606 
Amer. States ..... 103,053 54,387 
Amer. Surety . 54,63 43,736 
Commercial, N.J. 133,101 51,401 
Employers Liability 87,167 34,484 
IIR sacsssasavacciasvsee 77,035 12,767 
Fidelity & Deposit . 55,850 24,331 
Fidelity General .......... 39,036 6,062 
Firemen’s of Newark 36,880 11,988 
General Accident ..... 75,449 38,706 
General Cas., Wis. . 52,583 20,641 
General of Seattle . 47,006 15,738 
Glens Falls .............. 54,960 28,510 
Globe Indemnity 60,916 23,208 
Great American 99,468 47,936 
FEOTOVER  Kcsccssesccsesses 42,255 8,285 
Hard. Mut. Cas. . 57,947 32,250 
Ill. National ....... 31,947 J 

Liberty Mutual ... 110,634 35,138 
Lumber. Mut. Cas. 136,395 68,174 
Maryland Casualty 167,733 85,945 
New Amster. Cas. . 150,645 47,104 
Ocean Accident ... 71,123 39,062 
Ohio Casualty ...... 66,158 29,123 
Pacific Nat. Fire ..... 56,083 ,090 
Phoenix Assurance 37,371 15,135 
Phoenix, Hartford . a 29,697 7,242 
Royal Indemnity .................... 89,736 33,518 
St. Paul F.&M. ... 71,299 13,290 
Security Mut. Cas. . 57,797 113 
Standard Accident . 155,369 51,058 
Trinity Universal .. 76,558 15,113 
U.S. Casualty ... 29,290 14,561 
U.S. Fire .... 30,107 13,818 
Western Cas. & Surety . 58,519 29,236 
re 27,757 8,675 
Zurich 130,538 73,694 

Boiler & Machinery 

American Casualty .............. 98,165 9,722 
American Employers ~ 32,613 1,453 
RAE. THE. sascsrsssesevres 225,982 54,416 
American Motorists 390,354 37,501 
Columbia Casualty 54,435 8,916 
Employers Liab. 72,273 14,127 
Globe Indemnity 54,677 32,244 
Hartford Steam Boi 2,891,486 791,931 
Lumber. Mut. Cas. ..... 540,791 39, 

Maryland Casualty .... 140,362 4,803 
Mut. Boiler & Mach. . 838,344 81,019 
Ocean Accident ...... 445,881 73,489 
Royal Indemnity . 120,134 14,568 
Travelers Indem. ................... 473,694 92,778 
Zurich 62,209 —15,396 
Hospital Service Corp. 102,897,974 88,540,805 








Metropolitan Life .. 











38,202,004 


29,831,276 


TrAVGlETS 20.0000. 37,386,198 26,723,354 
Aetna Life ............ $4,578,865 29,911,858 
Ill. Medical Service .............. 20,601,374 20,210,769 
Prudential 18,459,924 10,534,710 
Equitable Society .................. 18,257,839 15,390,134 
Continental Casualty . ..16,316,989 9,090,155 
Mut. Ben. H. & A. ........ 13,243,019 7,017,375 
Continental Assurance ...... 9,335,655 7,064,028 
SE: TS eicttatiiniscrnins 64,086 21,933 





May 
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t Direct Direct Direct Direct Direct Direct Direct 
s Premiums Losses Premiums Losses Premiums Losses Premiums Losses 
- $ $ s 3 $ $ $ $ 
’ : ch pal ve 
a I a 272,618 2, ssociate: ndem. 94 i. a OU 68 ee 702,477 376,167 Old Equity Life 752,145 272,400 
15 ai cs 1358008 SS STY Asie ue "" ge9'402 1,472°392 Mut. Protective, Neb... 113,291 27,404 Old Line Life, Wis. 27,068 ‘11,284 
45) Allstate 1,720,802 1,447,325 Association Ins. Co., Wis. .. 381,613 301,501 Nat. Benefit Life ....... 87,431 14,800 Old Republic Life .... 90,435 28,513 
39 Amalg. Labor Life ................ 904,986 701,666 Atlanta Life Nat. Cas., Detroit ie 948,180 604,411 Old Security Life sites 138,317 25,726 
46 Amalg. Life & Health i 665,408 586,014 Bankers Life, i y Nat. Fidelity Life oe 79,045 17,572 Pacific Mut. Life ........ 1,145,245 767,334 
> | American Casualty ........ .. 2,856,033 1,277,401 Bankers Nat. Life, N. Y. .. ; Nat. Home Life, Mo. 114,979 46,304 Pan-American Life 46,540 30,322 
81 American Continental 467,795 298,547 Bankers Security Sere SF i” Nat. L. & A., Tenn. 1,569,288 637,933 Paul Revere Life 1,304,361 695,776 
165 American Hard. Mut. 45,910 34,718 Beef & Sausage Med. Nat. Security Life .... 80,294 44,925 Peerless Life ................ 4,454,789 765,334 
356 American Health ..... 217,326 119,034 Beneficial Stand. Life . Nat. Travelers Life 210,690 87,318 Pennsylvania Life sesteeee 278,820 43,912 
Am. Hosp. & Life .. 133,112 (ti | SS 3 5,885,587 Nationwide Life .. 52,833 28,512 Personal Indem., Wis. . 30,170 16,191 
By: Am. Income Life . 42,587 11,600 Brotherhood Mut. Life .... | 98,237 New fe 376,797 318,865 Pilgrim Nat. Life 28,189 6,662 
344 American Life ....... 351,060 121,376 Bus. Men’s Assur. ......... . 1,551,194 New York Life 4,145,333 2,829,401 Pioneer Life .. 156,860 40,061 
956 American Motorists . 296,257 165,840 California Life .. 512,447 299,373 No. Am. Life ............. 182,532 80,200 Postal L. & C. 64,706 22,572 
Am. Mut. Liability . 211,980 231,010 Central Casualty .... 301,772 45 No. Am. Life, A. & H. 2,530,383 1,280,665 Poulsen, Ill. .... 2,526,890 1,990,629 
a Am. National .............. 598,162 270,541 Central Guar. Life .. 166,393 38,323 No. Am. Life & Cas. .. 405,991 126,769 Progressive L. & C. 91,149 5,159 
250 American Republic . 4,553,576 2,854,415 Central Nat., Omaha wee 44,497 14,026 Northeastern Life... 1,157,915 1,217,576 Provident L. & A. 2,775,901 2,043,709 
717 American States ... .. 194,180 103,565 Central Nat. Life ........... ve 1,585,111 964,368 Northwest. Nat. Life . 842,951 708,790 Provident L. & C. .... 109,848 77,051 
jE ST, ae 68,911 26,461 Cent. Nat. Life, Omaha ...... 30,772 14,637 Ocean Accident ..... - _ 80,511 63,379 Provident Mut. Life 88,445 43,419 
‘55 Cent. Stand. Life .... 345,510 171,207 Occ. Life, Ca. ccccccscrcoscscorescees 5,540,756 5,445,926 Prudence Life 434,388 198,626 
803 Combined _....... y 489,056 
794 Commerce _... 20,438 
. ane 4 M D 
We: Commercial, N. J. is , 659,411 
135 Commonwealth L. & A. .... 1,234,181 524,855 
998 Community Mut. 3 t 
245 Conn. Gen. Life ; > 
233 Constitution Life 1,166,267 781,863 
39 Country Life .......... 817,951 359,462 
591 Crown Life, Il. ........ 178,145 71,407 
695 Crown Life, Toronto a 4 84,566 , F ‘ 
90 ee beers en ms ‘ 20,245 | as applied to an insurance company means, first of all, opera- 
080 is as. Ex., Ill. ae) |) penne P . 
500 Dubuque F. & M. ... ae j 30,009 | tion with an eye to the future; in other words, farsightedness. 
537 Employees Life .... 46,286 F ‘ ‘ ‘ ‘ 
000 | Employers Liab. ... 53.570 | Coupled with this planning ahead is the company’s method of 
155 Employers Mut. Cas. ... 499,345 : 7 . : . 
285 Employers Mut. 794.997 | Operation—in the field, where present business is served and 
207 Farm & Home ............. 246,217 ‘ a ° 
a Wins Client Federal Lite ate i 1,459527 | new business developed, and in the home office, where the 
a Federa ife Cas. . i 209,503 P ‘ > =o P ’ 
69 Fed. Mutual Cas. .... , 190.018 | business is processed. By this definition, PLM is truly a modern 
546 : . Federal Mutual es ' 27,724 , 
242 | relies on you for protection and Fed. Mut. Impl. & Hard. .... 141,530 116904 | COMpany. It appeals to agents with a modern outlook. 
A Fidelity & Casualty 563,101 211,705 
counsel. To avoid the hazards of | Fidelity Life Assoc. 118,944 66.378 
Fid. Life & Income 








17,375 
64,028 


21,933 








over or under insurance, make cer- 
tain your client’s “coverage” is 
based upon a factual, provable ap- 
praisal by an experienced, reliable 
appraisal organization. 


THE LLOYD “THOMAS co 


Recognized Appraisal Authorities 


HOME OFFICE: 
4411 Ravenswood Avenue 
Chicago 40, Ill. 


REPRESENTATIVES COAST TO COAST: 





Buffalo 





Detroit Milwaukee 
Cincinnati Grand Rapids Minneapolis 
Cleveland Houston New Orleans 
Columbus Indianapolis New York 
Dallas Kansas City Pittsburgh 
Des Moines Louisville St. Louis 
Los Angeles 
SERVICE 
2 IS OUR MOST 
= 
ie * ee 





UNITED 
PACIFIC 
INSURANCE 
GROUP 


UNITED PACIFIC 
INSURANCE COMPANY 


UNITED PACIFIC LIFE 
\ 4 INSURANCE COMPANY 


_ CASCADE 








INSURANCE COMPANY 


Home Office, Tacoma 





XUM 












Fireman’s Fund .. 
General Accident 
Gen. Am. Life ...... 
Globe Indemnity 
Poi eS | ee 
Golden Rule Life . 








Golden State Mutual Life .. 

Govt. Employees Life .......... 70,334 55,711 
Great American sidlisided . 16,790 
Great States Life 93,282 
Great-West Life . 1,092,791 
Guar. Mut. Life, Neb. . 39,337 21,299 
Guar. Trust Life ........... 1,457,991 548,602 
Guar. Res. Life, Ind. 594,770 297,004 
Guardian Life ... 180,211 54,650 
Hardware Mut. Cas. . 1,467,454 1,149,049 
Hartford Accident ‘ 580,915 
Hartford Life ............. 158,229 
Health Service, 995,622 
Home Indemnity 11,412 
Home se 9,719 
Home si 308,406 
Hoosier Casualty 315,923 
Horace Mann Mut. 1,434,575 





Ill. Comm. Men’s Assoc. .... 1,823,624 
Ill. Hosp. Service .... eda 
Ill. Mut. L. & C. 


















Ill. Traveling Men’ s , 8 517,293 
Indem. of No. Am. ............... 635,193 337,976 
Independence L. & A .. 765,598 247,721 
Indianapolis Life 43,889 12,758 
Industrial Cas. ... 1,074,369 287,646 
Inter-Ocean. ._....... 94,154 44,206 
Inter-State Assur. .. 243,472 114,380 
Interstate F. & C. 367,559 91,916 
Jeff. Nat. Life ... 146,344 85,359 
John Hancock .......... 7,079,402 5,724,957 
Kansas City F. & M. . 89,568 93,681 
LaSalle Casualty ......... 141,536 84,325 
Liberty Mut., Mass. 3,511,212 2,581,846 
Life of No. Am. ........... 127,325 54,2 

Lincoln National Life 4,266,802 2,020,359 
Lloyd’s, London ......... 714,729 569,772 
London Guarantee .. an 36,817 12,306 
Loyal Protect. Life .............. 401,415 155,488 
Lumbermens Mut. Cas. ...... 1,906,064 1,270,504 
Mammoth L. & A. .. wu 116,644 35,605 
Marquette Life ........ 703,949 359,909 
Maryland Casualty 99,758 39,074 
Mass. i 104,841 39,918 
Mass. 171,817 36,240 
Mass. . & Life 538,785 146,782 
Mass. Mut. Life ......... 2,861,416 2,122,736 
Mass. Protective ............. 562,992 231,341 
Med.-Surg. Service, Ill. 1,035,019 793,051 
Michigan Life ............. 331,178 234,509 
Midland Nat. Life 124,057 33,122 
Midwest Life ............. 62,750 19,851 
Ministers Life & Cas. 272,054 217,628 
Modern L. & A. . 2,011,100 1,215,455 
Monarch Life . 1,302,284 476,789 
p |) eames . 1,083,106 776,476 





New Handbook Ready For 
North And South Dakota 


A new Underwriters Handbook of 
North and South Dakota has just 
been published by the National Un- 
derwriter Co. It provides complete 
and up-to-date information on the 
agencies, companies, field men, gen- 
eral agents, groups and other or- 
ganizations affiliated with insurance 
throughout these states. Copies of 
the new North and South Dakota 
handbook may be obtained from the 
National Underwriter Co. at 420 
East Fourth Street, Cincinnati 2, 
Ohio. Price $12.50 each. 














If you are such an agent, 


we'd like to hear from you. 


Why not drop us a line. 


plm 


A MULTIPLE LINE COMPANY 
“Founded in the Birthplace 
of American Mutual Insurance’ 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building « Philadelphia 7, Pa. 
Regional Offices in New York, Los Angeles, Charlotte, N.C., Phoenix, Ariz. 











HieNATIONAL UNDERWRITER 


“4NOTHER SUCCESS!”’ 


reports Everett Stelzner, 
St. Paul Agent, 





Edina, Minn. 






“Sold! Five policies to one new customer with 


ST. PAUL'S AUDIO-VISUAL” 


“Best selling partner I ever had,” says 
Everett Stelzner, St. Paul Agent, about 
his Audio-Visual Unit. ‘‘Prospective 
customers are fascinated. In one call, 
1 sold five policies. I guess it’s true, 
one picture is worth a thousand words!”’ 
At St. Paul, we believe in Audio-Visual. 
Already we are producing our’ own 


FIRE an, 
- 


A 
HOME OFFICE 9 
385 Weshington St. 
St. Poul 2, Minn. 





NEW ENGLAND DEPARTMENT 


10 Post Office Square 
Boston 2, Massachusetts 






F/ Iasura 


films. These films dramatize risks. Help 
people remember up to 84% 
the sales message. Results in a greater 
proportion of sales for our Agents. 


Get full details... 


more of 


and find out how 


you can be a successful St. Paul Agent 
by writing to your nearest St. Paul 
Branch Office. 


EASTERN DEPARTMENT 
90 John Street 
New York 38, N.Y. 


PACIFIC DEPARTMENT 


Mills Building 
San Francisco 6, California 


The Agency System...An American Tradition 
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YACHTS + AIR CARGO 
FIRE AND ALLIED LINES 

AUTOMOBILE PHYSICAL DAMAGE 

MULTIPLE PERIL AND COMPREHENSIVE POLICIES 


| BRANCH ret bani IN. 


22 22 2s=3 aaa Kona a we] SBSBSBBWVSV= VV BWWVSB LT VSMsaqauaaes 


ae, 


SAW wTSeeesSaSVSeqeeVSsesBVs =aosorssse 









Y 





vy 
ff 








Direct Direct 
Premiums a 





$ 

Quaker City Life .................. 27,156 ceili 
Reliance Mut. Life .............. 164,318 123,462 
Republic Nat. Life .. 1,255,917 791,817 
Reserve .......... 223,918 170,026 
Reserve Life . 2,298,217 1,173,860 
Rockford Life »- 102,731 43,771 
Rock Island County Med. 320,878 302,568 
Royal Indemnity ..... ened 61,149 39,769 
St. Lawrence Life ................ 47,159 62,188 
ESSERE dietidie 67,717 40,242 
Security Mut. Cas. . 7,466,434 6,976,324 
Sidney-Hillman He alth 278,654 


Standard Accident ............... 231,891 140,020 
Standard L. & A. voce. 455,637 118,556 
State Mutual Life ... or 595,547 








313,891 

Sun Life, Canada ...... 48,426 40,902 
Sun Life, Md. ............... 34,029 3,750 
Supreme Life, Chicag . 146,282 41,143 
Time, Milwaukee ................... 187,118 103,054 
Transcontinental ................ 35,470 30,545 
Union Health Service 394,585 etic 
Union Hosp. Assoc. .. si 39,094 24,381 
Union Labor Life ..... ... 3,397,754 2,741,249 
Union Life ............. ee =—6h 252,691 
Union Mut. Life .................. 884,550 820,316 
United Benefit Life .............. 1,155,236 884,311 
United of Chicago .... 4,355,667 1,786,652 
553,668 328,789 

. cousins 83,417 28,972 
Volunteer State Life .......... 48,114 42,865 
Washington National wo. 3,227,229 = 1,877,948 
Western Cas. & Surety ........ 91,849 57,867 
West. & South. Life 817,690 296,996 
Wis. Nat. Life ...... 333,222 139,634 
Woodmen Acc. & Life .... 662,764 316,622 
World of Omaha .................... 1,069,970 430,275 
Zurich beceeaaiens . 2,396,666 1,987,436 


‘60 Premium Writings Of 
Hardware Mutuals Up 


Hardware Mutuals of Stevens Point 
wrote combined premiums of $104,427,- 
688 in 1960, an increase of 7%. Premi- 
um writings of $93,461,114 were in 
Hardware Mutual Casualty and $10,966, 
574 in Hardware Dealers Mutual Fire. 

The companies contributed $1,769,- 
343 to surplus during 1960—a year in 
which losses reached $58,607,750, ap- 
proximately 57% of premium income. 
Contributing to the adverse loss ratio 
was the continuing high level of auto 
bodily injury, property damage and 
physical damage claims, as well as a 
15.3% increase in EC claims, due 
primarily to hurricane Donna and 
other storms. 

During the year, the new affiliate, 
Sentry Life, entered seven states, and 
on Dec. 31 had $116,649,160 of insur- 
ance in force. This figure comprises 
$48,415,200 group, $14,910,760 ordinary, 
and $53,323,200 reinsurance. 


Package Introduced At 
Hawkeye-Security Meeting 


A new package program was intro- 
duced by Hawkeye-Security group at 
the annual conference at Des Moines. 
The meeting was attended by 60 of- 
ficials and branch managers. 

The new multi-gover policies will 
provide fire, liability and crime pro- 
tection for farm owners, businesses 
with up to four employes, motel and 
apartment house owners. 

At the annual award dinner, more 
than 200 employes were honored for 
continuous service, ranging from five 
to 40 years. George Olmsted, presi- 
dent of the group, presented an award 
for 40 years’ service to Edward H. 
Hoffman. 


Md. Legislation 


The Maryland legislature, now ad- 
journed, passed a bill that prohibits 
collision insurers from _ subrogating 
against the Unsatisfied Claim & Judg- 
ment Fund. Another new law pro- 
hibits cancellation of a policy without 
prior notice to the producer in addition 
to the 10 days notice to insured. 

Among bills that were killed was a 
compulsory auto insurance measure, 
one that would have insured free 
choice of agent or insurer by a bor- 
rower on a mortgaged property, and 
one to license adjusters. Another bill 
that lost would have required hospitals 
to carry $50,000 of liability insurance. 
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Agents Hear How To 
Get Own Automation 


Agents attending the midyear meet- 
ing of National Board of State Direc- 
tors of NAIA in 
Philadelphia fol- 
lowed with inter- 
est the report of 
Arthur F. Blum of 
Far Rockaway, 
N.Y., for the agen- 
cy management 
subcommittee on 
automated agency 
accounting. 

The research in- 
to automation for 
the agency started 
last June. The 
Walter H. Blum & Sons agency at Far 
Rockaway volunteered for the experi- 
ment in agency automation. 

Mr. Blum said that agents can be 
assured that automated agency ac- 
counting will enhance their independ- 
ent status by maintaining agency in- 
dependence, preventing independent 
agents from becoming captives of stock 
companies, relieving the agent of 
much paper work and saving him 
money, and will permit him to devote 
more time to sales and services. 

Through the combined efforts of his 
committee and Recording & Statistical 
Corp., Mr. Blum said, standardization 
has been achieved in invoice and 
monthly statement. 

He illustrated how far the project 
has advanced by citing the case of the 
Smith agency, which has a $100,000 
volume with an average of 210 pre- 
mium balances brought forward. Smith 
has 250 new business items monthly 
and is processing 270 items for pay- 
ment. That makes 730 items for the 
three separate and distinct processing 
operations. 

The present cost, set up by Record- 
ing & Statistical, is: A standard $100 
set-up charge for each client which 
takes into consideration indexing of 
insured, coding and punching the ex- 
isting receivables and designing and 
printing of the forms required; $65 a 
month, which includes processing of 
the first 400 items plus supporting 
forms such as statement and transac- 
tion journal; and a per item charge of 
8 cents per item for 401 to 1,000 items, 
7 cents for 1,001 to 2,000 items, and 
6 cents for 2,000 and more items. 

For the Smith agency the cost is 
$191.40 the first month and $91.40 each 
month thereafter. 

A special division of Recording & 
Statistical Corp. has been established 
which will ultimately enable the com- 
pany to provide national service, Mr. 
Blum said. 


GAB Names W. F. Wachtel 


N. M. Marine Supervisor 


General Adjustment Bureau has ap- 
pointed William F. Wachtel regional 
marine supervisor for New Mexico at 
Albuquerque. He began his career 
with Western Adjustment in 1948, and 
joined GAB at Albuquerque in 1950. 


—_— 


Features Claims Article 


Popular Science magazine features 
in its May issue an article on accident 
faking, based on cases and information 
from the files of the claims bureau of 
Assn. of Casualty & Surety Companies. 
Accident faking, the article reports, is 
a growing hazard and is partly to 
blame for the high rates drivers pay in 
some areas. 





Arthur F. Blum 
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Agents Can Sail Into Boat Market 


One of Aetna Casualty’s latest sales 
promotion devices is a portfolio which 
points the way to boat insurance prof- 
its. It is designed for use by the com- 
pany’s field men in sales cooperation 


with agents and prospective agents. 
The comprehensive package contains 
four new sales folders on inboard and 
outboard insurance, based on unusual 
approaches to the modern boating mar- 
ket. Each folder has been consumer 
tested. Two posters in the portfolio 
appeal to owners of outboards and to 
the owners of recreational boats in 
general. Also included is information 
on the company’s marine home study 
course for agents in yacht and motor- 
boat insurance. New policy forms, rate 
charts and applications are in the 
package. A handy order form makes it 
possible for agents to obtain the sales 
material described in the portfolio. The 
packaged unit will suggest a coordin- 
ated plan of action for agents who wish 
to tailor specific sales programs di- 
rected to local boatowners. The com- 
pany is also using the device to recruit 
agents by emphasizing its personal 
service in modern merchandising. The 
company points out that boat owner- 
ship is rising at twice the rate of pas- 
senger car ownership, and the market 
for boats—and for coverage thereon— 
is a long way from saturation. Accord- 
ingly, the portfolio is designed to pro- 
mote further production from agents 
who currently produce such business 
for the company; to persuade agents 
who are placing such business with 
other companies that Aetna Casualty 
provides a professional market; and to 
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Hull and Liability Coverage 


@ CROPDUSTING AIRCRAFT 
(Finest Facilities Available) 
 @ HELICOPTERS e FLYING CLUBS 
@ PRIVATE AIRCRAFT 
@ INDUSTRIAL AID AIRCRAFT 
” COMMERCIAL AIRCRAFT 
@ ALSO, PILOT ACCIDENT INSURANCE) 


Whatever ~ Aviation problem, contact 





attract into the boating field worth- 
while agents who have not taken ad- 
vantage of opportunities for profitable 
premium production in the mass boat 
market. The company is running ads 
in major consumer boating magazines. 
The coupon type ads are developing 
substantial leads which are given to 
agents for follow up. Also included in 
the portfolio are newspaper mats and 
radio spots for local use by producers. 


Searfoss Heads Phila. 


Automobile Underwriters 


Vernon P. Searfoss, Springfield 
F.&M., has been elected president of 
Automobile Underwriters Club of 
Philadelphia. He succeeds William 
Heath, North America. Other officers 
are Fred Coleman, National Union 
Indemnity, vice-president, and Charles 
L. Bentley, London & Lancashire, 
secretary-treasurer. 


Morse To Meridian Mutual 


D. D. Morse, former sales consultant 
for Hardware Mutuals and later vice- 
president of the old Louisville F.&M.., 
has been appointed sales director for 
Meridian Mutual of Indianapolis. Prior 
to joining Meridian Mutual, Mr. Morse 
was a partner in the Associated In- 
surance Service agency of Louisville. 
Ohio Decides Insurer Must Have 
License For All Package Parts 

Upon review of its order of March 10 
outlining specific authority required of 
er issuing —_— multi-peril 





P.O. Box 338 
Memphis, Tennessee 


policies with blanket crime coverages, 
the Ohio department has decided that 
every company will be required to be 
properly licensed and authorized to 
write fidelity and surety before issuing 
any policy with blanket crime cover- 
age, either separately or as a part of 
a package policy. Any incorrect filing 
submitted will be returned to the com- 
pany for corrective action. 


NBFU Shows Fire Film 


National Board previewed its edu- 
cational film, the Science of Fire, for 
a New York audience of insurance ex- 
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Lance LaBianca 
Supervisor for Japan 
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ecutives, newspapermen, public and 
fire officials, and television represen- 
tatives. The film describes principles 
of combustion and fire prevention. 
Present to introduce the film were 
John A. North, Phoenix of Hartford, 
president of the National Board, and 
Lewis A. Vincent, general manager. 


The Houston branch of Fidelity & 
Deposit has moved to the First City 


National Bank building. William S. 
Price, vice-president in charge at 
Houston, presided at an open house 


celebration marking the move. 








STRANGE CUSTOMS 


DON’T WORRY THIS TEAM 


When overseas business methods are different .. . 


Japanese women divers harvesting cultured pearls. 





E. J. McCluskey 
Manoger, Los Angeles 


insurance 


requirements are usually different, too. That’s why the first- 
hand knowledge and experience of AFIA men in 75 countries 
throughout the free world is so important to you. These on- 
the-scene foreign insurance experts constantly analyze local 
business conditions and maintain a two-way stream of perti- 
nent information with AFIA staff members in the U.S. This 
skillful teamwork can help you plan a secure overseas insur- 


ance program for your clients. 


Whatever the overseas coverage — fire, casualty, marine or 
surety — and wherever it is needed, consult AFIA. 
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733 15th Street N. W., Washington 5, D. C. 
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surety insurance companies providing insurance protection in foreign lands 
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FOR MORE THAN 50 TYPES OF INSURANCE COVERAGE 
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Atlanta; Boston; Chicago; Detroit; Flint; Grand Rapids; 
Lansing; Lake Worth, Florida; Pueblo, Colorado; Dayton, Ohio; Dallas, Texas 
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Excess—Unusual Risks—Surplus 
through our subsidiary 


Southwestern Indemnity 
Company 


Write today to Dept. NU 


PREFERRED insurance company 


Grand Rapids 1, Michigan 
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INSURANCE 


preferred by agents, too 








NATIONWIDE SERVICE 


PRINCIPAL OFFICES: 


LOS ANGELES-BOISE-MINNEAPOLIS 
SAN FRANCISCO-DALLAS-CHICAGO 
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Urges Wisdom Of 
Excess Fidelity 
Bond Coverage 


(CONTINUED FROM PAGE 10) 
need the $1 million excess fidelity 
bond. It is the bank with capital under 
$1 million that has figured most prom- 
inently among the defalcation closed 
institutions. 

The lack of adequate audit and con- 
trol programs is worst in small, “‘one- 
man” or “one-woman” operated banks. 

FDIC officials know the importance 
of the excess fidelity coverage. They 
are the ones who l[vave to officiate over 
remains of banks where delfalcation 
losses have wiped out capital. FDIC, 
therefore, has been asking state bank- 
ers associations to push the million- 
dollar bond excess coverage for pro- 
tection of their member banks. 

American Bankers Assn. also 
dorses this idea to the hilt. 

Everyone who has given the matter 
a second thought, it would seem, is 
agreed that the $1 million excess 
coverage is the best answer to small 
bank financial difficulties and to the 
problem of protecting larger banks’ 
capital accounts. The surety companies 
are to be complimented for offering 
these excess fidelity bonds thus mak- 
ing possible a better protected bank- 
ing system. 


Should Spread The Word 


Yet only between 3,000 and 3,500 
banks, according to best estimates, 
have taken advantage of this method 
of forestalling bank failures in em- 
bezzlements cases. At $400 a year, 
3,000 banks pay in only $1.2 million in 
premiums, and one bad loss a year may 
take almost this much. Estimates are 
that from 4,000 to 5,000 additional 
banks ought to be enrolled to assure 
continuance of the present rates of a 
dollar or so a day for this type of 
coverage. Hence it is in the interest of 
every bank already enrolled to “talk 
it up” to neighbor banks. 

We hope the facts in tkis editorial 
may help to persuade reluctant boards 
of directors that it is penny-wise and 
pound foolish for them to risk the 
same fate that has wiped out other 
banks that lacked the excess fidelity 
bond protection. 

We hope, together with FDIC and 
ABA, we can help bankers to see that 
a dollar or so a day saved, will not be 
a dollar earned, if it results in having 
an uncovered embezzlement loss of the 
kind that has closed banks and cost 
shareholders millions in the past few 
years. 

Incidentally, we take no little pride 
in the fact that it was in the “Ameri- 
can Banker” that the idea of excess 
fidelity insurance for banks was first 
suggested to the banking public as a 
result of a series of bank closings due 
to defalcations. The conditions that 
promoted this suggestion continue. It 
is money well spent that is paid for 
insurance to protect a bank from dis- 
honesty’s due effects. 


en- 


Mills Underwriting Head 


Of Universal Automobile 


Richard L. Mills has joined Univer- 
sal Automobile as manager of the 
underwriting department. He was cas- 
ualty manager of Statesman of Indi- 
anapolis. 

Mutual Bureau has revised auto 
BI and PDL rates in Washington. 
Changes result in a statewide decrease 


of 6.4% on commercial cars and an 
8.6% decrease on division one garage 
risks. 
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Crandall Succeeds 
Engstrom As Aetna 
Casualty Manager 


Theodore A. Engstrom, manager of 
Aetna Casualty at Philadelphia 33 
years, is retiring. He will be succeeded 
by Alanson Crandall, manager of the 
Des Moines office since 1957. 

Mr. Engstrom joined the organiza- 
tion as an office boy at St. Paul 47 
years ago. He was named manager 
there in 1921 and held that position 
until going to Philadelphia as man- 
ager in 1928. Mr. Engstrom has been 
serving as vice-president and director 
of Insurance Federation of Pennsyl- 
vania and is a past president of Cas- 
ualty & Surety Managers Assn. of 
Philadelphia. 


A.&C. Names Two In Ill. 


Daniel J. Walker and Raymond J. 
Ealey have been appointed to the field 
staff of the Chicago office of Appleton 
& Cox. Mr. Walker will serve as fire 
field representative and Mr. Ealey as 
marine field representative in Cook 
County and adjacent areas. 


INSURANCE 


TO FIT THE NEED 








insured saves on a 


90-50 GLASS 
POLICY 


if frequency of 
breakage is low 


Breakage in the average 
/ store front makes glass 
insurance at the regular devi- 
ated “Shelby Mutual” rate a 
good buy. But insured with 
better than average loss expe- 
rience may prefer the 50-50 


Glass policy. 

While no deviation from 
/ manual rates applies to 
the Shelby 50-50 Glass policy, 
the difference in rate is more 
than offset by the 50% reten- 
tion the insured poekets each 
year that he gets by without 
breakage. When written as a 
three year policy, only one 
third of the retention would 
apply to breakage in any year 
that produces a loss. Long ex- 
perience in writing Glass cov- 
erages gives most “Shelby” 
agents a clew as to which in- 
sured might prefer the 50-50 
policy. They find it a helpful 
sales tool. 


INSURANCE COMPANY 
o% SHELBY, OHIO 


WA NON-ASSESSABLE 
FIRE & CASUALTY 
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New officers of Assn. of Fire Insurance Examiners of Chicago. From left: 





W. P. White, Aetna Fire, treasurer; Albert Somola, America Fore Loyalty group, 
secretary; Robert A. Nordstrom, Atlantic Mutual group, retiring president; 
Henry J. Zielinski, Hartford Fire, president; Victor Hammond, Great American 
group, vice-president, and Herbert E. Mase, Fireman’s Fund, chairman of the 
nominating committee and a director of the association. 


Chicago Examiners 
Elect: Hear Advice 
On Upgrading Job 


Assn. of Fire Insurance Examiners 
of Chicago at the April meeting elected 
Henry J. Zielinski of Hartford Fire 
president to succeed Robert A. Nord- 
strom of Atlantic Mutual group. Victor 
Hammond, Great American group, was 
named vice-president; Albert Somola, 
America Fore Loyalty group, secre- 
tary and W. P. White, Aetna Fire, 
treasurer. 

Mr. Nordstrom, who has gone into 
the field for his company from its fire 
department, was the principal speaker 
and he delivered a sound talk on fun- 
damentals from the operating exam- 
iner’s point of view. 

Sound underwriting is the corner- 
stone upon which all the great com- 
panies are built, be they large or small, 
he said. This is both an historical and 
functional truth. It is an_ historical 
truth because the initial action taken 
by the great companies was under- 
writing. All other functions that exist 
today came as an outgrowth of the 
original act of assuming reasonable 
risks at a fair price. This initial func- 
tion carried on faithfully down through 
the years has brought consistent suc- 
cess. 

Cites Survival Of Insurance 


If this were not true, how could a 
multitude of companies have survived 
seven wars, eight economic crises, 
great earthquakes and fires? he quer- 
ied. Insurance companies do not con- 
tinue to exist by their own momentum 
in spite of the people they hire. No 
other activity would salvage a com- 
pany if underwriting were abandoned, 
neglected or relegated to the level of 
a mere clerical function. 

“We are all in this business to make 
money,” he continued. “Underwriting 
is the key to making money. All else 
may fail but this cannot. Lady Luck 
may desert us; the brilliant advertis- 
ing campaign may lay an egg; the clev- 
er investment portfolio may turn sour; 
the daring new package policy may 
only sell to Eskimos and the fast claims 
department suddenly may never be 
able to find a daily report. So, then, 
how do we make money underwrit- 
ing?” 

There is no trick involved for the 
underwriter to accept cream business, 
but even here an element does exist 
where an underwriter can fail to make 
money for his company. “How many 
times have you seen others when of- 
fered an excellent risk inquire as to 
the number of companies an agent 
has and then divide this figure into 
the total amount offered? If this is 
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underwriting, no wonder we are no 
longer held in esteem. When the easy 
way out is taken, the job is relegated 
to simple clerical work. This situation 
can easily be remedied just by working 
harder,” he averred. 

A double barreled problem that 
separates the men from the boys among 
underwriters and makes or loses money 
for the company is use of good judg- 
ment in cancelling or declining a risk 
and diplomacy in letting the agent 
know about the action, Mr. Nordstrom 
said. The task can be delegated to the 
field man, but most of the underwriters 
contact the agent themselves, he added, 
saying that nothing destroys good pub- 
lic relations more quickly than a curt, 
non-explanatory letter. 


Urges Better Job 


Summing up, the speaker said of 
the underwriter’s function: “We must 
try to do a better job of underwriting; 
we must accept the lines in amounts 
that are real and not fictitious in 
basis; we must decline risks on the ba- 
sis of valid thinking; when we must 
decline risks, we must do so graciously 
and with all the facts; we must accept 
responsibility. 

“Finally, we must remember that 
we are not engaged in a cold war with 
our agents, the agent is not the enemy. 
If we want to keep the agency system 
strong and vital—the system that pays 
our salaries—we must treat the agent 
with greater respect and courtesy, and 
we in turn will be treated likewise.” 
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Without Doing Them! 





Why let special reports disrupt 
your normal routine? 

It’s no trick to get rid of these 
seasonal headaches when you call 
on STATISTICAL to handle them 
for you. 

This coast-to-coast data-proces- 
sing and computer service bureau 
has been working closely 
with insurance companies 
since 1933. We are thor- 
oughly familiar with your 
needs on Annual Statements, 
National Board Classification 
reports, quarterly statements, 
monthly NAUA experience re- 
quirements and other reports. 
This knowledge can be invaluable 
in relieving you of the crippling 
work loads involved in meeting 
tight deadlines. 

Around-the-clock help at STA- 
TISTICAL includes the latest time- 
saving techniques and facilities— 
electronic computing, tabulating, calculating, typing and even temporary 
personnel of all office skills. 

STATISTICAL can also lend an experienced hand on agency accounting 
problems, such as agency statements, account checking and analysis of 
delinquent accounts. 

You'll save time, worry and money by making STATISTICAL your 
“partner” in handling overloads and special requirements. 






Just call your near-by STATISTICAL office for details. 


R Oldest and largest independent 


S C data-processing and computer 
service bureau ... Established 1933 


STAT ST | CA L Tabulating Corporation 


General Offices: 53 West Jackson Blvd., Chicago 4, Illinois 
NEW YORK + ST.LOUIS + NEWARK + CLEVELAND + LOS ANGELES 
KANSAS CITY + SAN FRANCISCO + PALO ALTO + SAN JOSE 
MILWAUKEE + PHILADELPHIA + DALLAS 


CHICAGO + 
VAN NUYS « 


Computer Centers in New York * Chicago « Los Angeles 





REINSURANCE BROKERS 


New York, N. Y. 
99 John Street 
Telephone WOrth 4-7273 


99 John St., New York 38, N.Y. 





USAFORM GROUP 


Cables: USAFORM 


Treaties Negotiated - Admitted Facultative Binding Authority 


U.S. & FOREIGN MANAGEMENT, LTD. 


F. W. Clarke, Jr., Chairman and President 


USAFORM PANAMERICAN LTD. 


AVERAGE ADJUSTERS 





Dallas, Texas 
211 North Ervay 
Telephone Riverside 8-7137 


Daytona Beach, Florida 
533 North Atlantic Avenue 
Telephone CLinton 3-0676 


A filiates : 
USAFORM INTERNATIONAL LTD. 


Beethovenstr. 24, Zurich, Switzerland 
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For the first time, contents of buildings 
as well as the structures were insured. 


In 1925 GULF INSURANCE WAS ORGANIZED- 


Today the Gulf Group is 
Texas’ Largest Fire and Casualty 


Operating exclusively on the ‘‘American Agency System” 


GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 



























SEABOARD SURETY COMPANY 
100 William Street, New York 38, N. Y. 


FIDELITY & SURETY 
and 


UNUSUAL COVERAGES 


ATLANTA CHICAGO DALLAS 








General Re Promotes 
Clement And Schmidt 


General Re has promoted Michael A. 
Clement to secretary and John L. 
Schmidt to assistant secretary. Both 
are in the facultative department. 

Mr. Clement joined the company in 
1958 and was advanced to assistant 
secretary in 1960. He specializes in the 
underwriting of direct excess business. 
Mr. Schmidt joined the company in 
1960 as senior marine underwriter. 


Ark. Inspection Bureau 
Board Reelects Shepard 


Roger Shepard, vice-president of St. 
Paul F.&M., was renamed chairman of 
the board of governors of Arkansas 
Inspection & Rating Bureau at the an- 
nual meeting at Little Rock. M. W. 


Slawson, assistant U.S. manager of 
Royal-Globe, was reelected  vice- 
chairman. 


Under the system of rotating mem- 
berships on the board, new companies 
named were Aetna Fire, Commercial 
Union, National Fire and America 
Fore Loyalty. They replace Fireman’s 
Fund, Home, Atlas, and Phoenix of 
Hartford. 

E. S. Pavey, bureau manager who 
succeeded Walter Plangman last No- 
vember, made his first report to the 
governors. He reviewed operations 
since becoming manager and noted the 
“fine cooperative spirit” he had found 
in working with agency and company 
men. 


Daniel Elected President 
Of La. Surplus Line Assn. 


William M. Daniel Jr., Querbes & 
Bourquin, Shreveport, has been elected 
president of Louisiana Surplus Lines 
Assn. Other officers are Thomas Q. 
Winkler, New Orleans, vice-president, 
and Felix W. Burnett, New Orleans, 
secretary-treasurer. 


Auto Arson Seminar Held 


National Automobile Theft Bureau, 
in cooperation with Motors and the 
state fire service extension, held a 
seminar on automobile arson at the 
University of Maryland. Ray M. King 
and Glen A. Shifflett, director and 
special agent of the bureau, spoke on 
automobile fires. Other speakers in- 
cluded I. P. Armstrong and H. G. Betts 
Jr. of Motors. t 

Mr. King moderated a panel on legal 
aspects of auto arson investigations. 
Representatives from District of Co- 
lumbia, Delaware, Maryland, Virginia 
and Pennsylvania fire and police de- 
partments participated. 
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L. A. Schools Cut Costs 
Of Driver Road Training 


A financial breakthrough in the 
high cost problem in providing stu- 
dents with adequate practice driving 
experience to supplement classroom 
instruction has been made by the Los 
Angeles public school system. 

“The action by the Los Angeles city 
board of education and its able staff in 
developing the most economical way 
yet discovered to provide good training 
for their students should blaze a trail 
that all schools might very well fol- 
low,” commented Donald M. Johnson, 
vice-chairman of the Pacific Coast 
advisory committee of Insurance In- 
formation Institute. 

In the current school year, each 
student given behind-the-wheel in- 
struction costs taxpayers $23. In 1961- 
62, each student will cost only $6.70, 
although 17,504 students—46% more 
than at present—will be trained. 

The net cost is diminishing because 
of the increase in students and be- 
cause of reductions in the aggregate 
cost of instruction through carefully 
planned use of mobile classrooms, each 
equipped with 12 driving simulators. 

In 1960-61, the net cost to Los 
Angeles is $282,000 for bekind-the- 
wheel training, whereas the net cost 
in 1961-62 will be $117,333, even 
though 5,609 more students will be 
trained. 

In addition to the net cost of the 
program to the city, the state makes 
up to $35 available per student given 
road training to any school district 
undertaking the optional program. The 
classroom phase is compulsory in all 
California public high schools. The 
state support is derived from special 
levies of $1 imposed on addition to 
fines on convicted traffic violators. 


Buffalo's Reoute 
In 1960 Improve 


Results for Buffalo in 1960 were the 
best since 1953, Victor T. Ehre, presi- 
dent, reported in his annual review. 
Premiums written rose from $7,663,- 
000 to $7,702,000. Policyholders sur- 
plus increased from $4,601,000 to $4,- 
831,225. The combined loss and ex- 
pense ratio was 105.8 an improvement 
of four points over 1959. The 1960 
combination consisted of loss and loss 
adjustment expense of 61.9%, down 
from 62.5%, and an expense ratio of 
43.9, down from 44.4. Hurricane Don- 
na contributed 2.4 points to the loss 
and loss adjustment expense figure, 
and the Oklahoma and other southwest 
storms 1.5 points. 

Investment income was $452,039 and 
the operating profit was $85,449. 
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Arbitration Under UM Is New Field With New Problems 


(CONTINUED FROM PAGE 18) 


that the position of the insurers should 
“clearly continue to be that coverage 
issues are not subject to arbitration, 
and that any attempt to arbitrate be- 
fore a coverage issue has been deter- 
mined is premature.” 

When it comes to enforcing the ar- 
bitration agreement, Mr. Fieting point- 
ed out that agreements to arbitrate 
future disputes are “abhorrent to the 
common law as attempts to deprive 
courts of law or equity of jurisdiction, 
particularly when they encompass is- 
sues of legal liability.” 


Less Eager To Assist 


Courts adhering to the common law 
rule are less than eager to provide 
assistance in enforcing the arbitration 
agreement, and in some jurisdictions 
have refused to do it. Two states which 
make inclusion of UM coverage man- 
datory in automobile liability policies. 
South Carolina and Virginia, have 
statutory prohibition against inclusion 
of provisions for arbitration of any as- 
pects of claims. In Illinois the option 
to arbitrate is reserved only to the in- 
sured. Nineteen states have statutes 
authorizing contractual agreements to 
arbitrate—Arizona, California, Con- 
necticut, Florida, Hawaii, Louisiana, 
Massachusetts, Michigan, Minnesota, 
New Hampshire, New Jersey, New 
York, Ohio, Oregon, Pennsylvania, 
Rhode Island, Washington, Wisconsin 
and Wyoming. In Colorado and Ne- 
vada the supreme courts have held 
that agreements to arbitrate future 
disputes are valid and enforceable, and 
in Texas there is some case authority 
suggesting that settlement by arbitra- 
tion is encouraged, but the pronounce- 
ments are not as definite as might be 
desired. 

The general rule in common law 
states, Mr. Fieting commented, is that 
arbitration agreements are voidable at 
the election of any party and the 
courts will not give aid in enforcing 
them or enforcing contractual provi- 
sions which make arbitration a condi- 
tion precedent to litigation of the is- 
sues. This is well expressed by the 
North Carolina supreme court which 
said: “At any time before an award 
is rendered, either party may elect to 
breach his contract to arbitrate. After 
the agreement to arbitrate has been 
consummated by an award, there can 
be no revocation.” 

Yet in Maine and Nebraska, the 
courts have held awards of arbitrators 
on executed arbitration contracts to 
be invalid and unenforceable. Mr. 
Fieting posed the problem of how par- 
ties can resolve their differences as to 
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liability or damages in states adhering 
to the common law rule. 

He said the answer is provided by 
what is already taking place in Okla- 
homa and South Carolina. In Okla- 
homa, the insured and insurer were 
unable to agree on a settlement of in- 
sured’s claim under the UM coverage 
and the company made a demand for 
arbitration which was rejected by in- 
sured and her attorney. In South Car- 
olina, the insurer decided that the 
fault for the accident rested with its 
own insured and paid the claim of the 
uninsured motorist. Then, when the 
insured made a claim under the UM 
coverage, the insurer declined to make 
any payment on the ground it was not 
legally liable for his damages. 

In both cases, insured proceeded 
against the uninsured motorists, com- 
plying with the policy requirement of 
giving notice of such suits to the in- 
surer and supplying the insurer with 
copies of the pleadings. The insurance 
companies in both cases notified in- 
sured that they were not consenting 
to the suits and that if they were re- 
duced to judgment against the unin- 
sured motorist there would be a viola- 
tion of the policy terms relieving the 
insurers of any payment obligation. 
Both suits were prosecuted and judg- 
ment was handed down against the 
uninsured motorists. Having obtained 
the judgments, insured then sued their 





Brunes Heads Twin City 


Fire Underwriters’ Group 
John Brunes, Iowa National Mutual, 
has been elected president of Twin 
City (Minneapolis-St. Paul) Fire Un- 
derwriters Assn. Other officers are 
Leonard Hollister, Cullen & Crowther, 
Ist vice-president; Douglas Richter, 
Anchor Casualty, 2nd vice-president; 
Derrill Burmeister, Farmers Home 
Mutual, secretary; and John Stenger, 
Guaranty Security, treasurer. 


New SFPE Chapter In Mo. 

KANSAS CITY—Provisional officers 
of the Mo-Kan chapter of Society of 
Fire Protection Engineers have been 
elected and the group has petitioned 
for chapter status. The officers are J. 
E. Johnson, Viking Fire Protection Co., 
president; F. H. Gage, Gage-Babcock 
Associates, first vice-president; C. N. 
Clanton, Kansas Inspection Bureau, 
second vice-president, and M. B. 
Stevens, Missouri Inspection Bureau, 
secretary-treasurer. The _ executive 
committee includes J. D. Work, As- 
sociated Agencies; C. H. Tilton Jr., 
U. S. Epperson Underwriters; and G. 
S. Parker, Mann-Kline agency. 
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own companies under the UM cover- 
age, and in both cases won judg- 
ments. It was held, essentially, in both 
cases that inasmuch as the arbitration 
conditions were unenforceable, the 
companies could not rely on the ex- 
clusion relating to suits by the insured 
against a tort feasor without the com- 
panies’ consent, nor could the compa- 
nies rely on the condition making com- 
pliance with the policy terms a condi- 
tion precedent to the suit against the 


U.S. dollars if local laws permit. 
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company, on the theory that giving ef- 
fect to either of these provisions would 
leave the insured without any remedy 
to compel performance of the insur- 
ance contract by the insurer. Further- 
more, in both cases the courts held 
that the judgments against the unin- 
sured motorists determined not only 
the legal liability of the uninsured 


motorists but the amounts recoverable 
by the insured. 

“The somewhat precarious position 
of the insurance companies in these 
jurisdictions is particularly well illus- 
trated by the result in the South Car- 
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olina case in which the insurer not 
only paid the damages sustained by 
the uninsured motorist, but also was 
ultimately required to pay its insured 
his damages without any apparent 
means of defending itself against the 
default judgment obtained by the in- 
sured,” Mr. Fieting observed. 

While the provision requiring notice 
to the insurer of any suit against a tort 
feasor is designed to give the com- 
pany an opportunity to protect itself, 
how can it do so? he wondered. There 
is nothing in the South Carolina or 
Oklahoma cases that even attempts to 
suggest that the company is not priv- 
ileged to participate in the action 
against the uninsured motorist, but will 
participation with the insured provide 
adequate protection to the insurer, at 
least on the question of liability, where 
the uninsured motorist defaults? I” 
the absence of an enabling statute, can 
the insurer legally undertake to de- 
fend the uninsured motorist? In Vir- 
ginia there is legislation requiring 
service on the insurer of copies of 
process in a suit by an insured against 
an allegedly uninsured motorist, au- 
thorizing the insurer to put in a de- 
fense for the uninsured motorist even 
without his consent. 

So far, Mr. Fieting said, the conse- 
quences have not been too serious. 
American Arbitration Assn. arbitrated 
646 UM claims last year, about 90% 
of them at the request of insured. Most 
courts enforce an executed arbitration 
contract even under common law. 

But, Mr. Fieting cautioned, “we 
would be rather naive to assume that 
the number of successful objections to 
arbitration of this agreement will not 
increase. We can be sure that as more 
attorneys representing insured with 
claims of no or very questionable mer- 
it become better educated, little op- 
portunity will be lost in trying to put 
the insurance companies at a disad- 
vantage by suing the uninsured mo- 
torist and hoping to obtain judgments 
by default.” 

He suggested four possibilities for 
improving the prospects. 

1. Enactment of legislation author- 
izing contractual agreements to arbi- 


Fla. Mutual Agents Elect 


Florida Assn. of Mutual Insurance 
Agents at its annual convention elected 
William J. Hartnett, Hollywood, presi- 
dent; John G. Cook, Orlando, 1st vice- 
president; Clyde C. Anderson, Pensa- 
cola, Arthur E. Burrows, Tampa, and 
A. J. Cooper, Winter Park, 2nd vice- 
presidents; and Bén W. Balay, Jack- 
sonville, secretary-treasurer. 

Elected directors were Mr. Cook, 
Mr. Burrows, Stuart B. Patterson, 
Coral Gables, and Joseph T. Davey, 
Fort Lauderdale. 





Nationwide Corp. Stock Dividend 

Nationwide Corp. will make two 
stock distributions in 1961, each at the 
rate of one share for every 40 held on 
the date of record. The first distribu- 
tion will be May 25 to stock of record 
April 28, and the second Nov. 22 to 
stock of record Oct. 1. These will be 
the seventh and eighth stock distribu- 
tions of Nationwide Corp. since 1956. 
Nationwide Corp. has invested mainly 
in insurance stocks and owns substan- 
tial interests in Nationwide Life, Mich- 
igan Life, Northwestern National and 
National Casualty. 


R. R. Taylor, Medford, has been 
named president of Jackson County 
(Oregon) Assn. of Insurance Agents 
succeeding F. M. Tatter, Medford. Don- 
ald O. Stathos, Medford, is vice-pres- 
ident, and L. Martin, Medford, is 
secretary-treasurer. 
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trate future disputes. Model laws to 
this effect have not done well so far, 
They were introduced in four states 
in 1961, and three of the bills died with 
adjournments in the legislatures 
while the other is still pending. 

2. Execution of written agreement 
by insured immediately upon develop- 
ment of any disagreement in the course 
of settlement negotiations for submis- 
sion of the disagreement to arbitra- 
tion. Such agreements are enforceable 
in many jurisdictions. 


Determine Responsibilities 


3. Determination of insurer respon- 
sibilities by means of declaratory judg- 
ment proceedings. Such actions could 
probably be carried cut in the juris- 
dictions which have held that the avail- 
ability of other remedies does not pre- 
vent utilization of declaratory judg- 
ments for determining rights and lia- 
bilities under an insurance contract. 

4. Legislation of the Virginia type, 
giving insurers the right to defend ac- 
tions against uninsured motorists on 
their merit. This would be better than 
nothing if legislation giving legal ef- 
fect to agreements for arbitration of 
future disputes is not obtainable. 
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“...THE 
POWER OF A WOMAN” 


Although women outnumber men 
in most brokerage and agency of- 
fices, the business of running an in- 
surance company is generally con- 
sidered a ‘‘man’s’’ business. One 
exception is Stephanie A. Zurek, 
treasurer and a director of LaSalle. 
She is a vigorous contradiction 
of the attitude generally held by 
society that it is unattractive for 
women’s brains to be showing. 

“Professionalism’’ in our indus- 
try receives its strongest encourage- 
ment from people like Stephanie — 
be they men or women. An advo- 
cate of hard work —a discerning eye 
—but with an optimistic attitude 
and a willingness to keep up with 
current times, she capably expresses 
our inherent philosophy of chal- 
lenging goals for producer and 
company alike. 
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Workmen’s Compensation, Burglary & 
Fidelity, Bail & Other Court Bonds. 
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Packaging Stressed At Purdue Clinic 


(CONTINUED FROM PAGE 12) 
ment, he listed the points that should 
be covered: A definition of disability, 
tied to a specific disability income 
policy; provision for income during 
disability prior to the buy-out; date 
the buy-out is mandatory; where the 
money to pay the income before buy- 
out and to effect the buy-out is to 
come from; the number of instalments 
to effect the buy-out; disposition of 
business life insurance policies after 
the buy-out; and provision for death 
during the disability buy-out period. 

Mr. Harmelin scoffed at the objec- 
tion that the buy-out should not be 
mandatory because the disabled part- 
owner might recover. “In the first 
place, the idea that he will recover 
after a buy-out that becomes manda- 
tory only after a reasonable number 
of years of disability is based on emo- 
tion rather than fact. The 1930-50 dis- 
ability study shows that at age 374, 
out of 100 people disabled 3 years, on- 
ly 15 will ever recover. At age 47%, 
recoveries are only 9.8. At 57% they 
are 5. Further, after a part-owner has 
been away from the business for three 
years or so, he will be rusty. Will it 
be the best business practice to have 
him come back in the same position 
of responsibility he held before? Let 
each part-owner think of himself in 
the role of the non-disabled man and 
decide if there would be a problem 
in one of the others in the firm com- 
ing back after a long-term disability. 

“The device of substituting for a 
mandatory buy-out, a mandatory con- 
version of the status of active partner 
to inactive, or of a common stock hold- 
er to non-voting stockholder, has been 
suggested. It can be used. I cannot see 
that it solves any problem not solved by 
a buy-out,” he said. 

He reported that his agency has 
been selling disability in the buy-out 
agreement for 14 years and has yet 
to have a lapse of such a policy. 

Mr. English declared that health in- 
surance cannot be sold unless the need 
is sold. The procedure for selling the 
need, he said, is as follows: 

1. Who you are in relation to the 
prospect. (“Friend of a friend.” ) 

2. Summary of what you can do for 
the prospect, (“I have put $35,000 in 
your friend’s desk drawer. Let me tell 
you how. Will you listen?’’) 

3. Why he needs it: 

a. Because he is human, 
human beings die. 

b. Before death, all human beings 
are ill. 

c. Therefore, 
ill. 

d. He will have enormous 


and all 


the prospect will be 


bills— 


“or else they’ll turn you over to the 
butchers.” (At this point, Mr. English 
exposed the left half of his back to 
reveal a surgical scar “you can run a 
train through,” as he described it. “In 
1928, I had to have a kidney opera- 
tion. I had no money. I went to a 
charity hospital. This scar cost noth- 
ing. Next he exposed the right side of 
his back to reveal a thin, almost in- 
visible scar. “A few years ago, I had 
to have another kidney operation. This 
time I had money. I had enormous 
bills; but can you find that scar?”’) 

e. The prospect’s average cost for 
medical bills will be 6% of his life- 
time earnings; “but the trouble is, 
that the bulk of that cost may come in 
the late years when there is too little 
time to recover; and the savings that 
would have retired him go for bills.” 

f. The prospect will suffer an addi- 
tional loss of 7% of lifetime earnings 
by reasons of loss of time. 

g. He must have protection. 

h. It must be the type of protec- 
tion he can depend upon. 


Four Ways To Convince People 


“There are four ways to convince 
people,’ Mr. English said. 1. Make 
claims. 2. Argue. 3. Use evidence. 4. 
Use proof. He said he uses evidence 
the way witnesses are produced at a 
trial. He uses only actual clippings and 
makes any claims only by presenting 
a clipping quoting someone else as 
having stated it. 

“My training was in law,” he said. 
“The device I use is known as over- 
whelming with massive evidence.” 

Mr. Ernst, pouring out a continuous 
stream of sales ideas, threw bottles of 
pills guaranteed to increase an agent’s 





Wilkins Is Retiring From 
New England Rating Assn. 


Warde Wilkins, assistant manager 
of New England Fire Insurance Rating 
Assn., is retiring May 1. 

He has been with the association 
and its predecessors 47 years. He be- 
came assistant secretary of New Eng- 
land Insurance Exchange in 1928 and 
assistant manager of New England Fire 
Insurance Rating Assn. when it was 
organized in 1938. 


Byron L. Davis, regional manager of 
Nationwide Mutual at Trenton, has 
been named a member of New Jer- 
sey’s unsatisfied claim and judgment 
fund board. He succeeds Richard G. 
Chilicott, vice-president of Nationwide 
Mutual, who was one of the board’s 
original members. 


income to the audience, broke sauc- 
ers on the floor to demonstrate the 
way disability shatters a family’s 
plans, displayed shrunken dollar bills 
to demonstrate the dollars a man has 
after taxes, etc. 

“Eliminate the word, ‘insurance,’ 
from your vocabulary,” he urged. 
“What you are really selling is money. 
Talk about it that way. 

“Beware,” he warned, “of getting so 
technical that you neglect the basic, 
$100-a-month sale. Program on a 
‘bought’ basis; that is, start with $100 
a month and add to it, in amounts so 
as to cover other needs such as hos- 
pitalization and all the rest. That’s 
real programming. 

“Remember,” he concluded, “when 
you hear the siren of an ambulance, 
someone has passed the threshold of 
uninsurability—he has waited a day 
too long to buy.” 
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Gauvry In Marketing 
With General F.&C. 


Frank A. Gauvry has joined General 
Fire & Casualty in the newly created 
position of direc- 
tor of sales and 
marketing. He will 
supervise a new 
department which 
will coordinate 
sales, promotional 
and business de- 
velopment re- 
search. 

Before joining 
the company, Mr. 
Gauvry was a 
sales superinten- 
dent and branch 
manager for Zurich and has been with 
Fidelity & Casualty in Philadelphia. 


Frank A. Gauvry 
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Card Set For Mutual 
Agents Of Va., D. C. 


Mutual Insurance Agents Assn. of 
Virginia and District of Columbia will 
hold its silver anniversary program 
May 7-9 in the Williamsburg Inn, Wil- 
liansburg, Va. The meeting will be 
opened by Commissioner Parker of 
Virginia. 

David M. Ivry, head of the NAMIA 
school at Oberlin College, will moder- 
ate a panel on communications be- 
tween company, agent and the public. 
Panelists will include William N. 
Woodland, executive vice-president 
and secretary Mutual Fire Insurance 
Assn. of New England; John Adam, 
president Worcester Mutual Fire; and 
William Stringfellow, general manager 
NAMIA. 

Speakers will include Leo Freeman 
Jr., manager Virginia Insurance Rat- 
ing Bureau; a representative of Rough 
Notes, and Otto Lee, Harleysville Mu- 
tual. Luncheon’ speaker’ will be 
Thomas Boushall, chairman Bank of 
Virginia. 


Insurance Baseball Club 
Being Formed At Chicago 


Thirty-five insurance men in the 
Chicago area have received invitations 
to attend a get-together luncheon of a 
new club in process of organization 
titled Old Timers Insurance Baseball 
Club of Chicago. The membership will 
be composed of insurance people who 
played in the insurance baseball league 
in the 1920s. 

Thirty years ago baseball was an 
important part of insurance life in 
Chicago when the insurance league was 
organized as a means of recruiting 
young men from high schools and col- 
leges to enter the insurance business. 

The Old Timers Insurance Baseball 
Club of Chicago will meet May 15 at the 
Midland Hotel and will select a head 
coach, five assistant coaches, and other 
functionaries. The committee in charge 
of arrangements consists of Frank 
Barnes of National Automobile Under- 
writers Assn., Harold Bredberg of 
Bredberg Reports, and George Pape 
of Newhouse & Hawley. 


Excelsior Names Supervisor 


Excelsior has appointed Carl W. 
Rockefeller field supervisor for cen- 
tral and southern Ohio and Kentucky, 
with headquarters at Columbus. He 
has been a special agent for Camden 
and before that had his own agency 
in Columbus. He has also been special 
agent in Ohio for Standard of New 
York and state agent there for Loyal- 
ty group. 


Appleton & Cox Expands 


Appleton & Cox has established a 
new office at East Orange, N.J., su- 
pervised by Henry C. Bornkamp, man- 
ager, and Thomas J. Mooney, state 
agent. 


Educational Meetings In IIl. 

Illinois Assn. of Insurance Agents 
on May 2 began a series of educational 
meetings throughout the state that will 
run until May 12. The schedule calls 
for sessions in Kankakee, Wheeling, 
Freeport, Galesburg, Springfield, Belle- 
ville, Herrin and Charleston. Subjects 
to be discussed include analysis of 
rate makeup, the multi-peril policy 
program for motels, operation of the 
audit department of Illinois Inspection 
Bureau, insurance legislation, a_ life 
department in fire and casualty agen- 
cies, advertising, and the farmowners 
package. 
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SEC Proposes Changes 
In Insurer Statements 


Securities & Exchange Commission 
has issued notice of a proposal to 
amend and revise its regulation gov- 
erning the form and content of finan- 
cial statements and related schedules 
filed by insurers other than life and 
title companies. 

According to SEC, changes in the 
annual statements filed with states, 
and comments from members of the ac- 
counting profession indicate the de- 
sirability of the proposed revisions. It 
is believed that the changes call for in- 
formation now given in annual state- 
ments or otherwise readily available. 
Wherever possible, the order and 
terminology used in annual statements 
have been used in the revision. 

SEC has invited submission of views 


and comments on its proposal not 
later than May 19. 
Chicago Buyers Hear 


Credit Insurance Talk, 
Get Golf Outing Maps 


At its April meeting, Chicago chap- 
ter of American Society of Insurance 
Management heard Joseph F. Flynn, 
retired general agent American Credit 
Indemnity, discuss the historical as- 
pects of credit insurance. 

To assure that those buyers desiring 
to attend the association’s first golf 
outing on June 20 at the Midwest 
Country Club do not get lost in the 
wilds of suburbia, Roland W. Szalat, 
of John Sexton & Co., golf committee 
chairman, passed out detailed maps of 
the club’s location. 


N. M. AR Plan Reports 


A report of operations of New Mex- 
ico automobile assigned risk plan for 
the six months ending Dec. 31 shows 
1,213 new applications and 1,363 re- 
newal assignments, a total of 2,576, 
for which 1,882 policies were issued 
and accepted. 

Of the 694 applicants on which files 
were closed without policy issuance, 
43 were rejected by the plan, 26 were 
rejected by the companies, 584 poli- 
cies were not taken by applicant, and 
41 applications were dropped. 

The governing committee considered 
seven appeals and sustained two re- 
jections and overruled three others. 
Two other appeals were otherwise dis- 
posed of. 

The New Mexico plan is going to a 
calendar year basis instead of a fiscal 
year ending July 1 on which to make 
an operations report. On the basis of 
1959 net auto BI premiums, the leading 
writers in New Mexico are State Farm 


Mutual Auto, Farmers Exchange, 
U.S.F.&G., Allstate and Fireman’s 
Fund. 


Robert G. Shurtleff is manager of 
the New Mexico AR plan. 


Summit F.&S. Sold 


Reserve of Chicago has sold all of its 
holdings in Summit Fidelity & Surety 
of Akron for an undisclosed amount of 
cash. The buyer was Michael Gilboy 
of Lake Forest, Ill., and his associates. 
Mr. Gilboy has had experience in in- 
surance with Marsh & McLennan and 
Kemper group, and is presently presi- 
dent of Market Men’s Mutual of Mil- 
waukee. 


Industrial Mutual has been merged 
into the paremt company, Arkwright 
Mutual of Boston, with Arkwright the 
surviving name. Arkwright is a mem- 
ber of the Factory Mutual group. 
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Top Speakers Spark 
Sales Congress Of 
Ill. Health Agents 


(CONTINUED FROM PAGE 2) 
They will not make the sale, but they 
will give the agent what he needs to 
do the job. If a company spends $50,- 
000 on an audio-visual program and 
scraps it within 30 days, the program 
will still be worth it, because the 
agents will be better trained than 
they were before, he declared. 

Mr. Gilmore said agents may con- 
sider themselves top salesmen, but 
they will be better still if they give 
audio-visual a try. Under questioning 
from the audience, he said good agents 





Chicagoans attending Aurora sales 
congress of Illinois Assn. of Health 
Underwriters are Vincent P. Manno 


(left), vice-president of Modern 
L.&A., and Jack Scanlan, Fireman’s 
Fund. 


will gain something from visual aids, 
even though they usually terminate 
use after awhile. The greatest bene- 
ficiary is the man whose sales volume 
indicates a need for improvement. 

He noted that his company has dis- 
covered that persistency generally is 
better on audio-visual business. 

Speaking on packaging, Jack Olson, 
vice-president of Combined of Chicago, 
advised agents to determine their 
markets and develop a plan that will 
enable them to become proficient in 
package sales. Markets should be 
worked one at a time, and if the agent 
Starts with professional people, he 
should stay with them until he has 
covered the field. This will afford the 
advantage of name-dropping—the 
agent will be able to mention to a 
dentist prospect the names of other 
dentists who are insured under the 
program. 


Disability Income Is Primary 


Although all items in the health in- 
surance portfolio are important, disa- 
bility income is primary, William G. 
Manzelmann, superintendent of agen- 
cies North American L., A. & H., de- 
clared, and he urged agents to stress 
income insurance. 


He spoke on combining life and 
health insurance, noting the reluctance 
of many agents to do so. The health 
agent may find life insurance com- 
plicated but this will fade away once 
he starts selling it. “How can we be 
considered professional when we are 
prepared to do only half the job?” he 
asked. 


The first and the last speakers on 
the program, J. F. Crozier, assistant 
vice-president of sales training Mutual 
of Omaha, and G. Herbert True, lec- 
turer and creativity consultant, were 
well received for their humor-laden 
motivational appeals. “Don’t get so 
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close to this business so that you for- 
get what you are selling,” Mr. Crozier 
advised, urging his listeners to re- 
member what disability means. A per- 
son disabled for 15 years will be un- 
dergoing 15 years or 525,600 minutes 
of death before burial, he said. 

The tendency to fix blame was ob- 
served by Mr. True. People look out- 
side themselves to attribute their fail- 
ures and within themselves to explain 
success. So too with insurance agents, 
who blame the loss of a sale on a 
competitor and slap themselves on the 
back for closing a big case. 


John Bunting Becomes 


New President Of 
General Agents Assn. 


(CONTINUED FROM PAGE 2) 
tising and public relations accounts. 
He was a speaker on the convention 
program. 

“The Anatomy of an _ Insurance 
Agency” was the topic of a talk on 
planning and producing for profit by 
Albert R. Peters, manager of the agen- 
cy systems department of Royal-Globe 
group. The scope and progress of safe 
driver automobile insurance plans in 
37 states throughout the nation was re- 
ported in a discussion by John J. Sav- 
age, Pacific Coast manager National 
Bureau. 

A welcome to Arizona was extended 
by Gov. Fannin. NAIA’s immediate 
past president, Paul H. Jones of Tuc- 
son, was introduced and spoke briefly. 

Mr. Bunting, as outgoing executive 
committee chairman, reported on pro- 
jects of the association. He commented 
that of extreme importance is reduc- 
tion in costs at the agency and general 
agency levels. Business must be done 
properly and efficiently at its source. 
It must be correctly written and so 
processed that it will be subject to 
only minimum handling at home office 
level. 

Among the guest speakers were 
Louie E. Throgmorton, vice-president 
Republic National Life, and Millard 
Bennett, author and lecturer on sales- 
manship. 

Lively panel discussions, with audi- 
ence participation, covered the subjects 
of office procedure, general account- 
ing, and development of agencies and 
volume. Panelists were Ronald N. Rich- 
ards, San Francisco; Howard T. Shep- 
herd, Little Rock; Charles W. Homer, 
San Francisco; Thomas Roth, Denver; 
J. H. Crowther, Minneapolis; Paul 
Strickland, Albuquerque; and W. A. 
Marbury, Ruston, La. 

The 1962 convention will be held at 
the Greenbrier Hotel, White Sulphur 
Springs, W. Va. 


Geisler Is Fred. S. James Chairman 

E. Walter Geisler, 40-year veteran 
of Fred. S. James & Co., has been 
elected chairman to succeed the late 
George W. Blossom Jr. The entire in- 
terest of Mr. Blossom, who was prin- 
cipal stockholder, has been purchased 
by present stockholders. Russell Bleak- 
ley, chairman of the affiliated Phila- 
delphia brokerage firm of Creth & 
Sullivan, becomes chairman of the ex- 
ecutive committee. Other new officers 
are F. H. Dannley, assistant vice- 
president; James McIntosh, controller; 
Palmer Syrstad and Selwyn Jackson, 
assistant treasurers; and Raymond 
Wheeler, assistant controller. 


Capital stock agents of Del Rio, Tex., 
have formed a local association and 
elected Thomas Graham Jr., president; 
Stillman Y. Long, vice-president, and 
John T. Hunnicutt, secretary. 





New officers of Illinois Assn. of Health Underwriters appear at Aurora sales 
congress. From left are Jame D. Underwood, Mutual of Omaha general agent, 
Peoria, president; LeGrand A. Flack, Effingham, secretary-treasurer; Clarence 
Warner, Philadelphia Life, Rock Falls, 1st vice-president; and Ray Carpenter, 
Mutual of Omaha general agent at Aurora, 2nd vice-president. 





State Farm To Erect EDP Center 


State Farm Mutual will begin con- 
struction in June of a two-story, 48,- 
000 square-foot electronic data proc- 
essing center, which will be connected 
to the midwest office at Bloomington, 
Ill. The addition will contain a new 
IBM 1401 Ramac high speed printer 
system—the first of many to be used 
by State Farm across the nation. 
Eventually 250 employes will work in 
the new building. 


CPCUs To Hear Plaintiffs’ Side 


Two plaintiffs attorneys, John M. 
Goodwin and Donald B. Sommers, will 
speak on “The Other Side of the 
Fence” at an open meeting of St. Louis 
CPCU chapter in Clayton, Mo., May 11. 

Adams Institute of Marketing will 
instruct members of Mutual Agents 
Assns. of New York, New Jersey and 
Connecticut at a spring training con- 
ference May 15-16 at Liberty, N. Y. 
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Reargue Mutual vs No Prior Approval Approach On Rate Laws 


(CONTINUED FROM PAGE 13) 
which exist in the business.” 

Mr. Johnson said that although the 
all-industry pattern of rate regulation 
contemplated a single standard for fil- 
ings, what actually emerged in most 
jurisdictions was a double standard 
which put bureau members and sub- 
scribers at a great competitive disad- 
vantage. He said “the fact is well 
known to you that in many jurisdic- 
tions approval has been granted for 
independent rate filings, sometimes 
accompanied by new forms of cover- 
age, and similar approval withheld 
for bureau filings.” 

Mr. Johnson said the deficiencies in 
the rate regulatory system could be 
corrected with a no prior approval law, 
which is a prominent feature of the 
bill that Sen. Kefauver has recom- 


mended for the District of Columbia 
and the rest of the country. The stock 
agency associations have recommend- 
ed this approach since enactment of the 
McCarran act in 1945. “It is regrettable 
that our view did not prevail in 1945, 
since it would have avoided much of 
our unfortunate experience during the 
intervening years,’ he remarked. 

In seeking an answer to the ques- 
tion “How can state rating laws better 
serve the public?’’ Vestal Lemmon ob- 
served: “If we concern ourselves only 
with the status quo, we will become 
one more industry stitching its own 
straitjacket.” 

Public service is the prime test of 
public policy, according to NAII, Mr. 
Lemmon said, and the public is best 
served under a competitive system in 
which there is adequate room for ex- 
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periment to meet the changing needs 
of the communities in which we do 
business. 

A system which best serves the pub- 
lic interest is, he declared, one which 
(1) makes available the broadest and 
best suited forms of protection for the 
changing public needs and wants, (2) 
at rates which on a fair basis of classi- 
fication give the policyholder as much 
as possible for his insurance dollar 
and which at the same time are ade- 
quate to permit sound operations and 
to assure constant availability of in- 
surance for an expanding market. 

The record of the past 15 years un- 
der the various types of rating laws 
leads to the conclusion that the great- 
est force and factor toward achieving 
the objective of public interest regula- 
tion just stated is healthy, vigorous 
competition. Competition, said Mr. 
Lemmon, has proven the most effective 
if not indispensable regulator and 
stimulant to keep rates within reason- 
able limits and to spur on the develop- 
ment of more beneficial coverages. 

“Tt is indisputable,’ he commented, 
“that the greatest advances of this 
type in serving the public interest have 
been made in those areas where the 
commissioners have been able most 
effectively to mobilize healthy compe- 
tition as a regulatory tool. This is 
substantiated by the fact that, to my 
knowledge, during the past 15 years no 
significant new ideas or concepts of 
rating, classification or coverage have 
been pioneered under the rigidly regi- 
mented types of regulatory systems 
and later adopted in the competitive 
rating law states. Exactly the converse 
has been the case.” 

Mr. Lemmon said the proposed model 





Continental Casualty 


Names Three In Claims 


Continental Casualty has named 
Michael W. Dickinson manager of the 
Toronto casualty, fire and surety claim 
department. Mr. Dickinson started in 
insurance in 1950 in Canada and has 
since been active in the multiple line 
claims field. He succeeds Duncan Jack- 
son, who will devote full time to pro- 
duction and underwriting activities. 

Kenneth M. Mann has been ap- 
pointed a claim supervisor at Chicago, 
and will now assist in the further de- 
velopment of Continental’s education 
and training program in the fire and 
inland marine field. He joined Con- 
tinental in 1959. 

William E. Foléy has been named 
claim supervisor at the newly opened 
Jacksonville, Fla., office. Mr. Foley, 
who will supervise this new office, is 
being transferred from the Houston 
branch. He joined Continental in 1956 
at Kansas City and also served in 
Memphis. 


Foster Is S.D. Special 

Kenneth C. Foster has joined the 
W. N. Van Camp general agency of 
Pierre, S. D., as special agent for 
South Dakota. A CPCU, he has been 
in insurance 10 years. 


Mutual Of Grand Rapids Elects 

Henry Lathrop, vice-president-sec- 
retary Bissell Inc., has been elected 
president of Mutual Ins. Co. of Grand 
Rapids, Mich., a workmen’s compensa- 
tion insurer for some 85 industries 
domiciled in the area. Stanley Benford, 
manager Grand Rapids Employers 
Assn., was named executive vice-pres- 
ident and secretary; John Davies, 
Oliver Machinery, vice-president; and 
Charles M. Kindel, Kindel Furniture, 
treasurer. 
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rating bill presented by NAII to NAIC 
a year ago takes cognizance of the 
value of healthy competition as a safe- 
guard against overcharging. By 
adopting the California-Missouri de- 
finition of “excessive” rates, it permits 
the commissioner to make full use of 
this regulatory tool. 

Another keystone of NAII’s proposed 
bill is a streamlined procedure under 
which rate filings (and deviations) 
become operative automatically with- 
out prior departmental review, but 
with full authority in the commis- 
sioner to subsequently revoke any 
filing found not to meet ratemaking 
standards. This feature is also found in 
the so-called Kevauver bill and in the 
model bill proposed by the organiza- 
tions represented by H. Clay Johnson. 


Not In Public Interest 


The NAII position in advocating this 
procedure is based upon the conclusion 
that the administrative burdens and 
delays involved under a procedure of 
prior review of rate filings cannot be 
justified in terms of the public interest, 
and they are therefore unwarranted. 
“Nor can retention of this procedure 
be bottomed any longer on the argu- 
ment that rating laws must provide 
for prior review to constitute regula- 
tion under the McCarran act,” Mr. 
Lemmon averred. 

“It has been suggested by some that 
a procedure for prior review of rate 
filings is necessary to maintain stabil- 
ity in our business, and that if we 
allow rate filings to take effect auto- 
matically it will bring on‘chaos, ruin- 
ous rate wars and widespread in- 
solvencies,” he observed. “While these 
predictions have been given wide cir- 
culation. ...I have yet to find any 
accompanying documentation whatso- 
ever for these charges. In fact, some of 
the self-same oracles defeat their own 
case by asserting, almost in the same 
breath, that we are already witnessing 
chaotic conditions and predatory rate 
wars under the all-industry laws 


\ DIRECTORY OF RESPONSIBLE ““""" 


INDEPENDENT 
ADJUSTERS 








Be ef / 4 ) 
>) } Remaghiin & Yo, Ld. 
SURANCE ADJUSTERS 
WINNIPEG. Manirosa, 138 PortaGe Ave. East. Tel. WH 3-5476 
BRANDON. Manirosa, 106 - 11TH STREET, TELEPHONE PA 9-4653 
KENORA. Ontario, 114 Main St. SouTH, TELEPHONE HO 8-7229 
DRYDEN. ONTARIO, 80x 1552, TELEPHONE 217 
IN CANADA COVERING MANITOBA AND WESTERN ONTARIO 
ADJUSTING AND INVESTIGATING FOR COMPANIES ONLY 








MANION & HOGAN 
inerpereted 
General Insurance Adjusters 
Nationwide Facilities 
Branch Offices: Alton & Benton, Iii. 
3418 Board of Trade Bidg. HA 7-2933 











RIEDER-GILLESPIE COMPANY 


INSURANCE ADJUSTERS - ALL LINES 
MIAMI (38) 9620 N. E. 2nd Ave., PL 9-6618 
FORT LAUDERDALE 325 S. E. 6th Street, JA 3-6472 
WEST PALM BEACH 125 Lakeview Ave., TE 3-3646 
MARATHON SHORES Food Fair Bldg., PH 743-5715 












SCOTT 
GavAdmuie UTAH-IDAHO 


INSURANCE ADJUSTERS 
Bev ser nate otters: Orien. Utah F 


Oty, Uteh 
. Utah; Preve, Uteh; 
dete Fatte Itohn: Preotetin idaho: Twin afte, Ident 


























961 


AIC 
the 
afe- 

By 
de- 
mits 
e of 


»sed 
ider 
ons) 
‘ith- 
but 
nis- 
any 
king 
d in 
the 
\iza- 
ison. 


this 
sion 
and 
e of 
t be 
rest, 
ited. 
dure 
rgu- 
vide 
‘ula- 

Mr. 


that 
rate 
abil- 
owe 
uto- 
‘uin- 
in- 
hese 
cir- 
any 
atso- 
ne of 
own 
same 
ssing 
rate 
laws 


, i. 
1933 























i 
tte 


| 
| 





May 5, 1961 


—which, 
view!” 
There has been and continues to be 
every bit as much general rate stability 
and adequacy in nine states which do 
not have the prior review requirement 
as in the states which do have that 
requirement, Mr. Lemmon pointed out, 
and viewing the matter from the 
standpoint of insolvencies, the nine 
states which do not require prior ap- 
proval have had at least as good a rec- 
ord as the other states, if not better. 
“T have never heard of an instance 
where a company’s demise was attrib- 
utable to the mere fact that the rating 
law had no prior review requirement. 
On the other hand, I do know of in- 
stances where some companies have 
gone to the wall and others have been 
forced to the brink because a prior 
review type law prevented or delayed 


AEC Closes Coverage 
Gap On Reactor Risks 


Atomic Energy Commission has 
eliminated possible gaps in coverage 
for nuclear reactor licensees by per- 
mitting government indemnity to be 
applicable at the level at which insur- 
ance coverage would terminate. 

Such gaps might result from situa- 
tions defined in policies as a “common 
occurrence.” For example, damages re- 
sulting from the discharge of radio- 
active materials over a period of time 
from two or more nuclear facilities 
would be considered a common oc- 
currence or a single incident. 

If all policies applicable to the com- 
mon occurrence happened to be with 
one of the insurer syndicates, the 
obligation of the insurers would be 
limited to $46.5 million in the case of 
Nuclear Energy Liability Insurance 
Assn., and $13.5 million in the case of 
Mutual Atomic Energy Liability Un- 
derwriters. In the event of a common 
occurrence, the financial protection 
might not meet the level at which 
government protection sets in, and to 
that extent there would be a coverage 
gap. The new AEC agreement ends 
this possibility. 

Copies of the agreement 
obtained from the Acting 
division of licensing and 
Atomic Energy Commission, 
ton, 25. Copies of a new agreement 
pertaining to non-profit educational 
institutions and federal agencies are 
also available from that source. 


Martin Heads New Office 
Of Transport Indemnity 


Transport Indemnity has appointed 
George V. Martin east coast regional 
manager in charge of a new Office at 
Bala-Cynwyd, outside of Philadelphia. 
The office, which is the company’s 
15th, will serve the New England and 
middle Atlantic states. 

Mr. Martin was formerly vice-presi- 
dent of American Mutual Liability and 
branch sales manager of Allied Amer- 
ican Mutual, and for many years he has 
been working in the territory he will 
now serve. 


N. Y. Traffic Deaths Down 


Motor vehicle deaths in New York 
State decreased 8.7% in 1960. Except 
for January and October, all months 
in 1960 showed decreases compared 
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with the same months in 1959. This 
decrease, combined with a 2% in- 
crease in motor vehicle travel, pro- 


duced an all-time low of 4.4 fatalities 
per 100 million travel miles. 
Accidents caused 273,707 personal 
injuries in New York and amounted 
to property destruction or damage of 
$120,480,850. Both figures are lower 
than the comparable ones for 1959. 
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upward rate relief.” 

Insolvencies are not something to be 
treated lightly, Mr. Lemmon. said. 
NAII gave this subject careful con- 
sideration in its deliberations accom- 
panying the preparation of its bill. 
NAII views on the matter are: 

—Nothing has been found to sub- 
stantiate a conclusion that presence of 
a prior review procedure in itself pro- 
vides any significant deterrent against 
insolvencies which is not also provided 
by the procedure of automatically op- 
erative filings subject to subsequent 
disapproval. 


—By far the most insolvencies have 
resulted from factors completely un- 
related to the mechanics of rate filings, 
such as inexperienced or dishonest 
management, unsound underwriting 
practices, improper investments, in- 
adequate reserves, and so on. These 
conditions can be uncovered and cor- 
rected only by timely and painstaking 
examinations. To the extent that a 
streamlined rate filing procedure such 
as we propose frees up some depart- 
mental staff time now devoted to un- 
necessary preoccupation with each 
minute detail in the rating picture, and 
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thereby makes more time available for 
keeping an eye on solvency, the public 
interest and the cause of state regula- 
tions will be served. 

—One important deterrent to the de- 
velopment of rate wars is the strong 
natural motivation by insurance ex- 
ecutives, as business men, to seek to 
operate profitably. The NAII bill pro- 
vides a safeguard against attempts at 
below-cost rate-cutting. Inadequate 
rates are so defined as to prohibit rates 
which would upon reasonable assump- 
tions of future loss and expense experi- 
ence produce an underwriting loss. 
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Gilmore Urges Legislative Caution 


CONTINUED FROM PAGE 1) 
to those paid by admitted insurers. 

Why does business go to the non- 
admitted market? Mr. Gilmore said 
there are many _ reasons, principal 
among which are: 

1. Substandard risks which cannot 
readily find a domestic market. 

2. Risks which tax the capacity of 
the non-admitted market, thus requir- 
ing additional markets to insure the 
excess. 

3. Coverages which the admitted 
market does not sell for a variety of 
reasons. 

4. Risks, usually the big ones, which 
are seeking a lower price than may 
be available in the admitted market. 

If a non-admitted market can write 
this business, why have not the do- 
mestic insurers supplied a market? 
Among the answers to this Mr. Gil- 
more mentioned that the admitted 
insurers are geared to handle mass 
markets. They provide a market for 
millions of people who (as _ respects 
the personal lines) fall into under- 
writing categories. They cannot be 
underwritten in the specialized sense 
that the non-admitted insurer under- 
writes a risk. The very handling of 
this vast market places a tremendous 
burden on the admitted market—a 
burden which is not shared in the re- 
motest sense by the non-admitted mar- 
ket. It taxes manpower, as well as 


underwriting resources. The admitted 
market further is providing insurance 
for the substandard auto risks through 
the assigned risk plans now covering 
1,600,000 motorists, at a premium 
which over the years continues to show 
underwriting losses. These risks must 
be taken as assigned and cannot be 
underwritten in the sense that the 
non-admitted market underwrites a 
substandard risk. 

There is, then, a natural and intense 
preoccupation with problems at hand, 
Mr. Gilmore remarked. But, he add- 
ed, this is not to suggest that some 
admitted insurers have not sought 
ways to write substandard business. 
Some are now specializing on certain 
kinds of substandard business using 
the excess rate provision of the rating 
laws. 

Mr. Gilmore commented that under- 
writing capacity as a reason for busi- 
ness going into the non-admitted mar- 
ket hardly needs explanation. No com- 
pany wants to assume more business 
than its capital and surplus warrant, 
nor can every company afford to write 
a large volume of certain lines. His- 
torically, the lack of capacity in the 
domestic market is the basis of the 
earliest surplus line laws which, in 
New York, go back to the utrn of the 
century. 

Some business, he admitted, goes 
into the non-admitted market for price 
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FIRE UNDERWRITER 


Attractive opportunity for capable and ex- 
perienced man in home office. Many bene- 
fits, and we pay moving expense. Write 
details to Mr. Glen Marcum, Ohio Cas- 
ualty Insurance Company, 140 No. 3rd St., 
Hamilton, Ohio, or contact for personal 
interview, Mr. Don Spencer, Mgr., 223 W. 
Jackson Blvd., Chicago—HArrison 7-6744. 


ATTRACTIVE POSITION OPEN 
IN IBM DEPARTMENT 


Strong multiple line, independent stock com- 
pany has an attractive opening in its IBM 
Department for a person with the following 
qualifications: Age 25-40, 2 years college or 
equivalent and 4 years experience operat- 
ing and wiring 403, 602A, 077 and 514. 
Prefer that experience be in Fire and Cas- 
ualty. Must have aptitude and interest in 
electronic computer. Southern location in 
a modern attractive office building. This 
job offers a sound future with many fringe 
benefits. Please write to Y-10, National 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 








OPPORTUNITY 


For a man with background in substandard 
automobile and all forms of general liability. 
Our man must be familiar with rate filings and 
allied procedures. Excellent salary and oppor- 
tunity for advancement. Our employees know 
of this ad. Location—Chicago area. Write X-94, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








MANAGER 


Our multiple line stock company has opening 
for a service office manager in Milwaukee. We 
are interested in a man with broad multiple 
line experience in Southeastern Wisconsin. Please 
give details of experience in reply to X-91, The 
National Underwriter, 175 West Jackson Blivd., 
Chicago, Ill. 
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MANAGEMENT-MOTIVATION-MARKETING 
Seeking aggressive, expanding Company short 
on Management personnel, staff or line. 13 
years multiple line. Good technical knowledge. 
Excellent record in manpower development, 
training, General and Sales Management. Edu- 
cation, Law and Psychology. Employed. Op- 
portunity and challenge primary. Write Y-3, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








Insurance Executive wishes to purchase outright 
or substantial interest in fire and casualty in- 
surance agency in Dayton, Ohio, area. Annual 
premium volume $100,000.00 or higher. Payment 
in cash. Write to Y-8, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 








NEED MARKETING HELP? 


New blood, ideas to assist you in implementing 
or devising program and creating climate for 
maximum results. 13 years multiple line, proven 
results. Staff, line. Good planner. Education, 
Psychology, Law. Employed. Unusual circum- 
stances cause desire for change. Write to Y-6., 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 


Field Representative 


Large stock agency group has opening 
for a man in Illinois with Multiple Line 
experience. Excellent opportunity. Salary 
open. Write: Y-17, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 











for sale 
Illinois Mutual Fire & Marine 
Insurance Charter for sale 


Write: Y-16, National Underwriter 
175 W. Jackson Bivd., Chicago 4, Ill. 








UNDERWRITING SUPERINTENDENT 
Midwest Department of a multiple line 
stock company has opening for man to 
supervise casualty operations in Chicago. 
Salary open. Reply X-92, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 








cago, Ill. 


reasons. Generally these are big risks 
and the business is placed directly, 
since most surplus line laws do not 
permit the use of the non-admitted 
market for price reasons. 

U.S. costs of doing business are 
higher than the non-admitted market, 
Mr. Gilmore said, but not in the same 
sense and degree as those which con- 
front certain American manufacturers 
in competing with some foreign im- 
ports. “‘We may have higher acquisi- 
tion costs than the non-admitted mar- 
ket which, on some lines, will be re- 
duced by rating plans which include 
graded commission scales. We must 
have higher general administrative 
costs. Our regulatory system requires 
us to support an administrative force 
which is unknown to the foreign mar- 
ket. In other words, it is not just the 
fact that everything we do is subject 
to the regulatory authority of the in- 
surance departments, but this very 
regulatory system forces the admitted 
insurers to employ administrative per- 
sonnel which would be totally unnec- 
essary in the absence of such regula- 
tion.” 

A Higher Tax Burden 


And, he added, the admitted compa- 
nies carry a higher tax burden. “I am 
not prepared to state whether this is 
decisive or not in competing with the 
non-admitted market. This alone is an 
area where further factual data would 
be extremely helpful.” 

Finally, Mr. Gilmore pointed out, 
licensed companies do not have the 
freedom to compete on an individual 
risk basis to the same extent as the 
non-admitted insurers. Actually, they 
are writing the business on a risk-by- 
risk basis, and this is a luxury which 
the admitted market does not enjoy. 


9 Texas Local Assns. Elect 

Nine local units of Texas Assn. of 
Insurance Agents have elected new 
officers. They are: 


Amarillo—Otis Lemley, president, 
and Jack Fyfe, secretary. 
Cleveland—Guyler Hambler Jr., 


president, John W. Miller, vice-presi- 
dent; and Elton Hill, secretary. 

Conroe—Seth W. Dorbandt, presi- 
dent, and G. B. Williams, secretary 

Harlingen—Carl E. Hall, president; 
T. R. Jones, vice-president; and New- 
ton Spilman, secretary. 

Houston—R. B. Bowen, president; 
James P. Houstoun Jr., and Gamewell 
D. Gantt Jr., vice-presidents; and John 
W. Daniel, reelected executive secre- 
tary. 


Irving—Larry ;Loveless, president, 
and Mrs. Virginia Lyons, reelected 
secretary. 


Mesquite—E. H. Hanby, president; 
David C. Cole, vice-president; and 
Mrs. Kathleen Dean, secretary. 

Odessa—Lloyd Moman, president; J. 
B. McCrey, vice-president; and Chean- 
ey Browning, secretary. 

Refugio County—Jim Wales, presi- 
dent, and Paul Schlabach, secretary. 

Reliable Reporting Service of Rock- 
ville Centre, N.Y., has appointed Jo- 
seph G. Wyllie sales representative at 
the home office for Long Island and 
Brooklyn. He was formerly with Re- 
tail Credit Co. 





SPECIAL AGENT 


An excellent opportunity exists for capa- 
ble and experienced multiple line special 
agent in the Calumet area in Indiana, 
very little travelling. Inquire in person or 
by mail to: 
Agency Vice President 
Indiana Insurance Company 
115 N. Pennsylvania Street 
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Parker Cites Moves 
By Inter-Regional 
In Competitive Era 


(CONTINUED FROM PAGE 1) 
approved in 31 states. The apartment 
house coverage was recommended 
early this month, and filings have been 
made in most states. Office and bank 
building forms will be proposed short- 
ly, with other recommendations on the 
way. 

Mr. Parker noted that 14 states have 
passed legislation to permit develop- 
ment of multiple line fire forms em- 
bodying fire and lightning conditions 
without using the statutory policy, so 
long as the required fire conditions 
and provisions are included. 

A few states, he added, impede or 
prohibit multiple line policies under 
statutes that impose requirements 
which cannot be met practically. He 
hopes that the development of mul- 
tiple line contracts in a great majority 
of states will eventually be a reality. 

Listing some of the concrete end- 
products in the multiple line field, 
Mr. Parker pointed to homeowners and 
CDP, the former now effective in all 
except five states. 


Other Developments 


In the rural field, Inter-Regional, 
in cooperation with Farm Underwrit- 
ers Assn., has completed research and 
study on development of a complete 
package policy for the farmer. The 
new farmowners policy covers not only 
dwelling and personal property, but 
also barns and outbuildings, farm ma- 
chinery, equipment and livestock, and 
the theft, transportation and liability 
exposures of the operation. 

The farmowners program has been 
recommended for adoption in six mid- 
western states and is adaptable for 
recommendation in all states after a 
short field trial period, he said. It is 
being filed by the fire, casualty and 
inland marine bureaus under inter- 
line filing procedure, with the fire 
bureau handling details. 

In the commercial field, the early 
block policy has evolved into the cur- 
rent form of all-risk coverage avail- 
able on mercantile stocks on either re- 
porting or non-reporting basis. This 
is now filed individually by some com- 
panies or is more generally available 
to all companies under the bureau fil- 
ings of the commercial property cov- 
erage package program. The latest 
revision of this program is now ap- 
proved in 43 states. 


Credit Life, A&S Placed 


Under Maine Department 


Gov. Reed of Maine has signed a bill 
which places credit life and health 
insurance under the jurisdiction of the 
insurance department. 

At the same time, the governor 
signed a measure authorizing prosecu- 
tion for false advertising by insurance 
companies not licensed in the state. 


Reports A Good Year 


Citizens’ Mutual Automobile of 
Michigan reports new highs in assets 
and policyholders surplus were at- 
tained during 1960. Assets reached 
$14,245,939, up 7.2%, and surplus in- 
creased 29.3% to $2,889,145. Under- 


writing profit amounted to $308,000 
and the investment gain was $365,000. 
Premiums written were $16,232,334, 
80% in auto lines and the remaining 
20% split between other casualty lines, 
fire and inland marine. 
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Set Southwest Storm 
Loss At $8 Million: 
Midwest Is Also Hit 


CONTINUED FROM PAGE 1) 
catastrophe No. 22. Two storms pep- 
pered Wichita Falls with hailstones 
the size of eggs, causing 15,000 dwell- 
ing losses averaging $300 and 1,500 
other losses at $500. Total damage at 
Wichita Falls is expected to reach $5,- 
250,000. 

Denton, Tex., also suffered wind 
damage, totaling $975,000. A break- 
down of expected claims shows 3,500 
losses averaging $150, a food process- 
ing plant at $150,000 and 600 other 
losses amounting to $300,000. 


$1.6 Million Loss In Mo. 


Damage from a storm April 30 which 
hit Joplin, Mo., will amount to $1.6 
million, according to GAB estimates. 
National Board has assigned catas- 
trophe No. 23 to this storm, which pro- 
duced 8,000 losses, average $200. 

Pittsburg, Kan., also suffered dam- 
age in this storm totaling $200,000. 
About 1,000 losses averaging $200 are 
expected. 


Tornado Hits Ill., Ind., O. 


Last week tornadoes ripped through 
Illinois, Indiana and Ohio, producing 
5,000 losses which will cost insurers 
$1,160,000. Insured loss from a tornado 
April 24 at Winchester, Ill., amounted 
to $500,000 from 500 losses at $1,000. 
The following day there was hail dam- 
age at Cairo, Villa Ridge, Mound and 
Olive Branch in the southern part of 
the state. Losses there are estimated 
at $120,000 from 300 losses at $400. 

In Indiana, a tornado April 25 
wreaked $200,000 damage in an area 
comprising Shelbyville, Harrisburg and 
Connorsville. Losses are estimated at 
2,000 averaging $100. 

This twister continued into Ohio and 
caused damage which is expected to 
reach $340,000. Areas affected were 
Eaton, near Dayton, 400 losses, aver- 
aging $300; Cincinnati and Wilming- 
ton, 800 losses each at $100, and Chevi- 
ot, 600 losses at $100. 


lll. Estimates Revised 


General Adjustment Bureau has re- 
vised its estimates on catastrophe No. 
19, the hail and windstorm damage at 
Joliet and Peotone, Ill. Damage is ex- 


CADILLAC ASSOCIATES, INC. 
Insurance Division 

29 E. Madison Bldg. 

Chicago 2, Illinois 


e As the country’s largest executive 
placement service, we can find a man 
the career opportunity of a lifetime. 


e@ Our national coverage puts us in 
touch with employers in any part of 
the country. 


@ Employers call on us in their search 
for EXECUTIVE Personnel. 


@ Opportunities are currently available 
in all categories: LIFE, FIRE, CASU- 
ALTY, BOND, A&H. 


e@ CADILLAC is where more executives 
find their positions than any where 
in the world. 


H. J. ROBERTS, 
Manager - Insurance 


Ali inquiries and contacts 
are confidential. 
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pected to reach $2.1 million from 8,000 
losses averaging $200 at Joliet and 
1,000 losses of $500 at Peotone. The 
industrywide total, of course, will be 
higher. 


Royal-Globe In Bid 


For Canada Insurers 


Royal-Globe has offered to buy stock 
ownership of the member companies 
of Western-British America group of 
Canada and has offered $153 a share 
for Western Assurance and $194.39 a 
share for British America Assurance. 
The total price would be $43 million. 

It is reported that directors of the 
Canadian companies have accepted the 
offer and recommended it to stock- 
holders. Western-British America has 
an approximate premium volume of 
$25 million in Canada and $20 million 
elsewhere. 

Western Assurance has its head of- 
fice at Hamilton, Ont. British Amer- 
ica is based at Toronto. 


Peerless Reports 
On First Quarter 


Peerless reported an underwriting 
loss of $420,969 for the first quarter of 
1961. Written premiums increased 
10.6% to $3,761,194 from the same 
quarter in 1960. Surplus rose to $8,- 
437,842 from $7,823,926. 

Ratio of losses and loss expense to 
earned premiums for the quarter was 
69.25 and ratio of incurred expense to 
written premiums was 40.9, compared 
with 60.26 and 45.62 for the same pe- 
riod in 1960. 


MacDonald, Seattle Broker, 
Raises Hale And Schulte 


D. K. MacDonald & Co., Seattle 
broker, has elevated John H. Hale to 
vice-president and secretary and Hen- 
ry G. Schulte to treasurer. 

Mr. Hale joined the firm in 1946, 
and he has been secretary-treasurer. 
Mr. Schulte, who went with MacDon- 
ald in 1952, has been assistant treas- 
urer. 


Joins Pearl-Monarch 


Paul J. Zohorsky Jr. has joined 
Pearl-Monarch as special agent for 
West Virginia. He entered the business 
in 1948 with Middle Department Assn. 
of Fire Underwriters and more re- 
cently was with North British as spe- 
cial agent in western Pennsylvania. 


Aetna Fire Names McCoy 
Aetna Fire has appointed John E. 
McCoy special agent in southwestern 
Connecticut. Most recently he has been 
in the agency business in Connecticut. 


Overman To Speak At Portland U. 

Edwin S. Overman, assistant dean of 
American Institute, will speak May 12 
at Portland (Me.) University under 
the sponsorship of Maine Professional 
Insurance Society. His talk is titled 
“The Agency of the Future,” and the 
address will be open to all members 
of the insurance community. 

Connecticut Assn. of Mutual Insur- 
ance Agents has introduced in the leg- 
islature a freedom of contract bill. It 
is similar to the Barrett-Russo meas- 
ure in New York. Connecticut Assn. 
of Insurance Agents has _ reportedly 
taken a neutral position on the bill 
and has warned stock company agents 
that it might possibly be disadvan- 
tageous. 
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Urges Regulation For Surplus Lines 


CONTINUED FROM PAGE 1) 

1960 hearings before the anti-trust 
subcommittee investigating insurance, 
six days were devoted to operations of 
foreign companies. What is important 
to the business and to those who regu- 
late it in the states is that the whole 
thrust of the inquiry went to the ade- 
quacy of protection of the public pro- 
vided by the present pattern of sur- 
plus line business by non-admitted 
insurers. Repeatedly raised was the 
question of whether state regulation 
and local self-regulation has been good 
enough. 


Wrong Reaction 


Mr. Wikler came away persuaded 
that serious deficiencies in the regula- 
tion and functioning of surplus line 
business among non-admitted insurers 
were disclosed. He was convinced that 
unless those deficiencies were forth- 
rightly and fully remedied in a reason- 
able time, this problem would bring 
federal regulation into the business 
faster than any other threat. 

Mr. Wikler feels that the business 
has registered the wrong response to 
the hearings. Some feel that “it will all 
blow over.” At worst, they contend, a 
few changes here and there will re- 
lieve concern about surplus lines. Such 
commentators have learned little about 
the history of the relations between 
business and government and between 
state and federal regulation, he ob- 
served. 


They are going to sleep, whereas 
they should be stirred into response to 
the challenge implied in these hear- 
ings. The business has been put on 
notice in an area where state and self 
regulation are not working well 
enough. The only proper response is 
to make them work better. 


Takes Strong Stand 


“We cannot effectively defend state 
regulation which permits Americans 
manipulating foreign companies to 
shop around among the states for the 
‘easiest’ regulation so that they can 
exploit the public with impunity else- 
where,” he declared. “We cannot de- 
fend state regulation which fails 
quickly and effectively to identify for- 
eign companies, which are not sound, 
before insurance buyers entrust them 
with risks. We cannot defend inade- 
quate or too slow communication 
among supervisory agencies, if the 
result is failure to stop bad actors or 
weak companies in every state as soon 
as any state knows about them. We can- 
not defend continued reliance on in- 
direct regulation of alien companies by 
direct regulation of their American 
brokers, unless it permits us to protect 
the public as completely as if we had 
direct regulation. 


Can’t Guarantee No Loss 


“Our objection cannot be fairly 
stated as ‘guaranteeing’ that no one 
ever loses a dollar in a policy or stock 
of a non-admitted insurer, or from the 
inability of a non-admitted insurer to 
meet his obligations to an insured. 
That would be _ over-promising— 
whether we said it or the federal gov- 
ernment said it. Our objective is to 
apply to non-admitted insurers the 
best regulatory and disclosure stan- 
dards developed by the states in many 
years, to minimize the chances of loss. 
But until we can say, if a loss occurs, 
that it occurs in spite of everything we 
could properly anticipate or do, state 
regulation is not in a definsible posi- 
tion.” 

The reasons for considering surplus 
line coverages by non-admitted in- 


surers the “Achilles heel” of state 
regulation are clear if it is considered 
how “natural” a subject for federal 
regulation this can be made to look. It 
begins with alien companies, and for- 
eign economic matters are not the 
primary concern of the states. The 
alien companies can operate in every 
state on the basis of the regulatory 
pattern of the ‘loosest’ or ‘easiest’ state. 


Three Acts Necessary 


Yet, Mr. Wikler is convinced that 
state.supervision must be preserved in 
this area as part of the continuing ef- 
fort to preserve state regulation gen- 
erally. Three steps are necessary: 
Swift adoption by every state of the 
proposed uniform law; accelerated ef- 
forts by supervisory agencies to im- 
prove the speed and effectiveness of 
their regulatory cooperation; and a 
recognition by every segment of the 
business that it has an interest in a 
cooperative national effort... 

Those who benefit most from the 
non-admitted surplus line market 
should take the first steps towards 
regulating it, Mr. Wikler declared. 








‘““WANDA”’ 
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Wohlreich & Anderson 
Ltd. 


B. J. Daenzer 
President 


55 JOHN STREET 
NEW YORK, N. Y. 
DIGBY 9-3020 


DO IT YOURSELF KIT 
FOR ‘‘ALL RISK”’ 


Building—Contents—U. & O. 
All Perils Included 
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Editorial Comment 
The Highway Record-Grimly Humorous 


The analysis of automobile accident 
data by Travelers and its presentation 
in a booklet with cartoons is entitled 
this year Deadly Reckoning. The car- 
toons are by Robert Day and provide 
the customary mordant humor. 

The figures tell pretty much the 
same story they have told for years, 
that accidents don’t happen, they are 
caused, and they are caused by people, 
mostly men. For 96% of the cars were 
apparently in good condition at the 
time of the accidents; weather was 
clear for 84% of the accidents; the 
road was dry for 71.5% of them, and 
62.1% of the cars were “going straight” 
at the time of the crash. 

If any further proof were needed 
to make clear that what is needed to 
reduce accidents is to provide some 
drivers with a strong dose of psychi- 


atric therapy, or take them off the road, 
it is the table on “actions of drivers 
resulting in death and injury.” This 
table shows that 36.1% of fatalities and 
38.5% of injuries were caused by ex- 
cessive speed; 17 and 6.7% by being 
on the wrong side of the road; 12.8 
and 22.5% by not having right-of-way, 
and 12.5 and 13.5% by reckless driving. 
That is almost 80% of the total. To 
these causes must be added cutting in, 
passing on curve or hill, passing on 
wrong side, improper signals or none, 
driving off roadway, car ran away- 
no driver, and miscellaneous. 

It is a grim record. What is dis- 
heartening about it is that in spite of 
killing off so many bad drivers, the 
same number of bad drivers is again 
on the road to produce the same record 
—or worse—this year.—K.O.F. 


Programming For People 


Much is heard these days about the 
importance of programming for elec- 
tronic machines. It is pointed out that 
the machines cannot produce work 
that is of any better quality than The 
facts that are fed into them. This is 
true. But there is another area where 
programming is even more important: 
Programming for people. Too little is 
heard on that subject. 

Insurer management has much to 
accomplish in the way of programming 
for employes—in regard to training, 
progress on the job, more efficient 
methods and in many other respects. 
But perhaps the paramount lack is in 
programming for employe attitudes. 
Management apparently recognizes that 
monster machines can only spew out 
data in a format pre-designed by elec- 
tronic programmers. The same man- 
agement often appears unaware that 
employes can develop attitudes and 
habits only on the basis of factual 
data and management philosophy that 
is fed them. 

Perhaps insurers should turn more 
attention to programming for people. 
Companies have officials who are, or 
should be, experts in this field. They 
include the personnel executive, the 


public relations man and the training 
director. If these men grasp the rather 
elementary fact that the ideas and 
concepts fed to employes produce each 
individual’s attitude and that the sum 
of these produce the company’s over- 
all morale and consequent perform- 
ance, they might tackle their tasks 
with renewed vigor and purpose. 

There is a catch, however, in this 
easily prescribed procedure. The of- 
ficials charged with programming for 
people must themselves be fully in- 
formed. Quite often they are not. How 
many personnel men have been told by 
top management what the company’s 
Changing goals and expectations are? 
How often are the PR men and the 
training directors called into top level 
conference and given statements of 
policy which they can skillfully turn 
to good account in their dealings with 
employes in person, in house organs 
and in other media? 

It would appear that some manage- 
ments are more concerned with feed- 
ing facts to electronic machines than 
to people. While it is important to pro- 
duce statements, bills and statistics on 
the most efficient basis possible 
through good programming, it is in- 


finitely more important to develop the 
people who comprise the human fabric 
of the company and much of its future 
management. Automation is never go- 
ing to displace them. Don’t they de- 
serve as much careful programming by 
management as electronic machines? 
—J.N.C. 





Personals 


James B. McKee, Nashville agent, 
recently elected president of National 
Assn. of Surety 
Bond Producers at 
its annual meeting 
in San Francisco, 
started his career 
in 1935 in the 
newspe per 
business with the 
Nashville Banner. 
Later he was an 
advertising execu- 
tive with Newspa- 
per Printing Corp. 
of Nashville. He 
entered insurance 
with Charles Sykes & Son in 1948. 
In 1956, with Charles W. Geny and the 
late Robert L. Oliver, he organized the 
firm of McKee, Oliver & Geny of 
which he remains a member. Mr. Mc- 
Kee has been regional vice-president 
and a director of the bond producers’ 
unit, and in 1952-1953 was its secre- 
tary-treasurer. 





James B. McKee 


Louis F. Hawley and George R. Pape, 
president and vice-president, respec- 
tively, of Newhouse & Hawley, Chi- 
cago, are in London conferring with 
underwriters at Lloyd’s. 


Mortimer E. Sprague, vice-president 
and secretary Home, has been renamed 
the director representing insurance on 
the board of U.S. Chamber of Com- 
merce. 


Stanley Staples, senior vice-presi- 
dent Employers Mutual of Wausau, has 
been nominated by the Council for 
International Progress in Management 
as one of two American insurance 
company officials to conduct a two- 
week insurance seminar in Madrid, 
Spain, under the auspices of Interna- 
tional Cooperative Assn., a subdivision 
of the U.S. Department of State. 





The annual golf outing of Cook 
County puddle of Illinois Blue Goose 
will be run off May 18 at River Forest 
Golf Club. Ralph K. Haigh of Kueter, 
Haigh & Gardner is chairman. 
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Deaths 


DANIEL deR. M. SCARRITT, 64, 
who retired in 1959 as president of 
Associated Avia- 
tion Underwriters, 
died of a heart 
attack in the hos- 
pital at Gainesville, 
Fla. Mr. Scarritt, 
who had an out- 
standing record as 
a pilot in World 
War I, later was 
with the aeronau- 
tics branch of the 
Department of 
Commerce. Subse- 
quently he was in 
executive posts with Transportation 
Insurance & Indemnity and with In- 
dependence in Philadelphia. He joined 
associated in 1931 as manager and was 
later named president. 


WATSON H. CAUDILL, 72, retired 
assistant vice-president of Reliance, 
died at his home in Maitland, Fla., 
after an illness of several months. On 
retirement in 1954, he was in charge 
of Fidelity and Surety for Reliance. 
Before joining that company he had 
been vice-president of Manufacturers 
Casualty. 


FRED B. REILLY, 58, of the gen- 
eral liability division of National Bu- 
reau, died suddenly at his home in 
Brooklyn, N.Y. Mr. Reilly, who was 
in charge of the preparation of gen- 
eral liability rate and rule manuals, 
was with the bureau 32 years. 


HENRY J. BLEEKER, vice-president 
and general manager of Global Re- 
insurance of Toronto, died. 


CHARLES E. SWAN, 83, retired 
treasurer of America Fore, died at his 
home in Brooklyn. He joined the old 
Phenix of Brooklyn, as a clerk in the 
loss department when he was 15. In 
1910 when Phenix merged with Fi- 
delity Fire to become Fidelity-Phenix 
Fire, Mr. Swan was named cashier and, 
in 1921, auditor. He became treasurer 
of the fire companies of the group in 
1924 and treasurer of all companies in 
the group in 1932. He retired in 1957 
after 62 years with America Fore. He 
had served as a director of Niagara 
Fire and Fidelity & Casualty. 


R. LEA McCLELLAND, 66, retired 
Louisiana state agent of Royal-Globe, 
died at Baton Rouge General Hospital 
after a heart attack. Mr. McClelland 
had been with Virginia F.&M. from 
1945 to 1948 and when that company 
was merged into Royal-Globe in 1958 
he went into the Louisiana field. Be- 
fore joining company ranks he had 
been manager of Louisiana Assn. of 
Insurance Agents. He retired in 1959. 


GARY H. KAMPER, 58, president 
Badger Mutual of Milwaukee, died of 
a heart attack. He began his insurance 
career as an office boy for Concordia 
Fire at Milwaukee and in 1927 joined 
Badger Mutual as state agent in Wis- 
consin. At the home office he served 
as assistant secretary, executive vice- 
president-treasurer, and, since 1948, 
as president. He was a former presi- 
dent of Federation of Mutual Fire In- 
surance Companies; former president 
Wisconsin Mutual Insurance Alliance, 
and was in line for the presidency of 
National Assn. of Mutual Insurance 
Companies until poor health caused 
him to curtail his activities with that 
organization. 





D. deR. M. Scarritt 
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WC Is Celebrating— 
Has 50 Candles On 
Its Cake This Week 


Industry’s good samaritan—work- 
men’s compensation—is 50 years old 
this week. 

It was May 3, 1911, that the Wis- 
consin legislature approved the first 
constitutionally valid workmen’s com- 
pensation act after years of study and 
debate. One leader of that day de- 
scribed the fight for this country’s first 
piece of social insurance, “the greatest 
issue since secession.” 

During its first half a century, work- 
men’s compensation has helped reduce 
work accidents by 47%; cut billions 
of dollars from the cost of industrial 
accidents; spared thousands of families 
and business concerns from destitution 
or bankruptcy; assisted in raising the 
nation’s standard of living, and re- 
duced manufacturing costs of most 
consumer products. 

Employers Mutuals of Wausau, also 
observing its 50th anniversary, wrote 
what is believed to be the first work- 
men’s compensation policy in the 
United States for the predecessor of 
Mosinee Paper Mills Co.—a policyhold- 
er to this day—and still continues as 
a leading underwriter in the compen- 
sation field. 


Wisconsin Still Leads 


Wisconsin, just as it was 50 years 
ago, is the leading state in writing 
and administering workmen’s compen- 
sation laws. Occupational fatalities are 
58% below the national average and 
workmen’s compensation rates have 
been reduced six times in the last sev- 
en years, saving Wisconsin business 
and industry $50 million. In the 50 
years of workmen’s compensation in 
Wisconsin, the benefit level has in- 
creased more than 200% while the 
rate level has declined nearly 30%. 

Originally, the need for workmen’s 
compensation received its first official 
recognition in Germany, when Kaiser 
Wilhelm approved such a law in 1884. 
But lawbreakers—not lawmakers— 
were the first to put compensation into 
effect. Buccaneers preying on shipping 
in the early 16th century were them- 
selves protected by an agreement that 
men disabled during raiding activities 
received a larger share of the booty. 
Thus, the first compensation was pred- 
icated upon a theory of taking care 
of injured “workers.” 


Ala. Agents Set Card 


Alabama Assn. of Insurance Agents 
will hold its annual convention May 
7-9 at Russell Erskine Hotel, Hunts- 
ville. 

Carlton Thomas, director of public 
relations for the North Carolina as- 
sociation, will analyze public relations; 
John D. Baumhauer Jr.,. past president 
of the Mobile association, will discuss 
agency automation; and Robert Crook, 
Martins Ferry (O.) agent, will pre- 
sent a talk entitled “There’s Money 
In It.” 

Harlan C. Meredith, president Ala- 
bama chapter of CPCU and director 
of the Alabama association, will talk 
on what’s available in _ education. 
Maurice Herndon, NAIA Washington 
representative, will review develop- 
ments there. 


The annual golf tournament and out- 
ing of San Francisco pond of Blue 
Goose will be conducted May 12 at 
San Francisco Olympic Golf & Country 
Club. This affair, of which Vernon 
Neufelf of Brown Brothers Adjusters 
is chairman, includes lunch, golf, cock- 
tails and dinner. 


FieNATIONAL UNDERWRITER 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, May 2, 1961 
















Bid Asked 

$ $ 
POUR CABUBTEY ncccecreccrccrecceccccceecorseee 127 131 
Aetna Fire , 112 114 
American Equitable 21% 23 
American, Newark ....... 30% 31% 
American Motorists ...... 17% 19 
BIS: wstetrnanmceentntncdiandincan 34%, 35% 
Continental Casualty .. 106 108 
ce nn 82 85 
Federal ......... 71 724 
Fireman’s FUN  .ecccsccccosessssssseseeee 6242 64 
CHa. TID... cecssescisssienicrernnncscrcnineneie 134 139 
Co 41% 43 
GREE LOTIIIE ccccccetscccccciccesionssses 5742 58% 
Hartford Fire ......... 63% 65 
IN ~ csicinicathinindarcunsimnnconinanietl 4542 47 
UD OB TR Ss ccneccecstenecctcioriinnicnticns 544% 55% 
Ins. Co. of No. America ............ 90 92 
CS TA santesincicintnncneeiniaeetncaibions 32% 34 
Maryland Casualty  ........cccccecscese 414% 42% 
BE, TRGTRTIIIE | crcsscecceccescsscesecsnivensnes 41% 43 
IEE SPIIOO pinssicercuncenscnsitesiseninaciions 126 130 
National Union ..........ccsccssssesssseserses 44 45% 


New Amsterdam Cas. ...ccccceeeeeee 84 86 


PO SEINE ecccricschtesccbinnsntemtesin 5342 56 
IE TINS cvivtcudcocciaudisesnsenaineiccon 42 ad 
a 2842 30 
WPM: COIIIII, | cenccetentnnciventinincctcceniss 94 96 
CE. REE ee etretee teeereenme 22% 23% 
Be GN, OO Ts Ya ccsrastscscrtocsoee 25 27 
ot . | Oe > 72 74 
Springfield F. Se Mi ...ccccccccccsssense 38 39% 
Standard Accident 0... 614% 63 
TIEN dicidnansakecnstenpnddiiedshentnnicion 120 123 
U.S. F. &G 52% 54 
Tee Ts TR  catactensectusecenneiecsasnmnnininies 32% 34 


Blue Cross Of Jamestown 
Receives N. Y. Department 
Approval On Merit Rating 


The New York department has ap- 
proved a merit rating program pro- 
posed by Chautauqua Region Hospital 
Corp. (Jamestown Blue Cross). At 
the same time the department granted 
approval for rate increases on the 
plan’s community-rated 21-day con- 
tracts ranging from $1.01 to $3.98 per 
month. 

The merit rating program would af- 
fect group remittance and experience 
rated group contracts. It would use the 
past experience of a group to deter- 
mine future rate increases and de- 
creases. 


Rockefeller KOs Bills 
Backed By N. Y. Producers 


Gov. Rockefeller of New York has 
vetoed a bill to permit agents to make 
service fees above the designated com- 
mission. He said that the bill would 
violate an insurance agent’s license 
which authorizes him to solicit, nego- 
tiate, or procure contracts for an in- 
surer, and not for an insured. 

Also vetoed was a bill backed by 
producers’ organizations to bar the re- 
quirement of the State Insurance Fund 
that policyholders give 30 days’ notice 
prior to anniversary date of their in- 
tention of placing workmen’s compen- 
sation business with another insurer. 
Insurance Federation of New York had 
contended that this gave the fund un- 
fair advantage and denied insured the 
where they wished. 


Fead Joins Maggini 

John W. Fead, who has been vice- 
president of the Perkins & Geoghegan 
agency of Cincinnati, has joined George 
B. Maggini as a partner in the new 
Maggini-Fead agency with headquar- 
ters in Mr. Maggini’s former office at 
211 East Fourth Street. 

Mr. Maggini is a past president of 
Cincinnati Insurance Board and has 
operated his own agency since 1957. 
Previously he was with Perkins & 
Geoghegan for many years. Mr. Fead 
has been with Perkins & Geoghegan 
since 1948. 


Coyle, Marcoux Are 
Advanced On Coast 
By National Union 


Bert W. Coyle has been elected sec- 
retary of the companies in the National 





C. H. Marcoux 


B. W. Coyle 


Union group. He will move from Los 
Angeles to San Francisco where he 
will be on the executive staff of Vice- 
President Irvin C. Faber who heads 
the Pacific department. 

Succeeding Mr. Coyle as general 
manager at Los Angeles is Carl H. 
Marcoux. 

Mr. Coyle traveled Oregon for Na- 
tional Union and later was San Fran- 
cisco agency superintendent and as- 
sistant manager before going to Los 
Angeles 34% years ago to take charge 
of the southern California operation. 
Mr. Marcoux started at the San Fran- 
cisco office of National Union in 1951, 
becoming agency superintendent. Since 
the beginining of 1961 he has been as- 
sociated with Mr. Coyle at Los Angeles. 


Blackford Bans Any 


More Vending Machines 


LANSING—Commissioner Blackford 
of the Michigan department has 
clamped a ban on any extension of 
vending machine insurance in the 
state. 

The commissioner revealed that he 
has denied several applications for au- 
thority to use the machines for sale of 
travel accident policies. He said the 
denials followed a survey of the op- 
eration of the machines at air ter- 
minals throughout the state after many 
complaints had been filed, stemming 
primarily from mechanical failure of 
the machines. 

Machines now shown to be satis- 
factorily operating in airline terminals 
will be permitted to remain, the com- 
missioner indicated, but no more wifl 
be authorized and several recently in- 
stalled in such places as parking lots 
and motels have been ordered removed. 

“IT am of the opinion,” said Mr. 
Blackford, “that the use of vending 
machines for the merchandising of 
travel transportation insurance is not 
in the public interest. Their possible 
placement in parking lots, motels, ho- 
tels and supermarkets would impose 
an impossible burden of investigation 
and supervision on our departmental 
staff. Traditionally, the agency system 
of merchandising insurance in Michi- 
gan has more than satisfactorily met 
the insurance needs of our public. I 
can see no benefit to be derived from 
departing from this tried and true 
method to somehting as open to ques- 
tion as the use of vending machines”. 


New Mid-States General Agency 
Mid-States General Agency has been 
opened at Houston under the manage- 
ment of Elmer Oberg. Mid-States of 
Houston is affiliated with Mid-States 
General Agency of Fort Dodge, Ia. The 
Houston organization also operares a 
surplus line agency under the name of 
Mr. Oberg. The general agency repre- 
sents Carolina group for truck risks. 
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Frank Colridge, Veteran 
Insurance Organization 
Leader, Is Retiring 


Frank C. Colridge, assistant general 
manager and assistant executive secre- 
tary Pacific Fire 
Rating Bureau, re- 
tired May 1 after 
40 years in insur- 
ance. He has been 
prominently iden- 
tified with agent 
and company or- 
ganizations’ since 
1919, and he has 
been outstandingly 
effective asa 
liaison man _ be- 
tween company 
and agent. F. C. Colridge 

Mr. Colridge attended Hamilton Col- 
lege. He was in the army in the first 
world war and after service moved to 
California where he was rehabilita- 
tion assistant for the U.S. Veterans 
Bureau in California from 1919 until 
1923 when he became director of real 
estate education at the University of 
California and director of the Califor- 
nia Real Estate Assn. In 1929, he be- 
came the first full-time executive sec- 
retary of California Assn. of Insurance 
Agents. The membership was about 
200 then, and by 1945 it had grown to 
1,600. Mr. Colridge left in 1945 to be- 
come executive secretary of National 
Assn. of Insurance Agents, and served 
at the NAIA headquarters in New York 
until 1949 when he joined the Pacific 
Board as general manager. 

In 1941, Mr. Colridge took on the 
added duties of secretary of Far West 
Agents Conference, and had that job 
as well as his California job until he 
went with NAIA. 

When the Pacific Board was assim- 
ilated into Inter-Regional Insurance 
Conference two years ago, Mr. Col- 
ridge was made assistant general man- 
ager and assistant executive secretary 
of Pacific Fire Rating Bureau. 


Add Filing On Sate 
Driver Plan In Ga. 


National Bureau and National Au- 
tomobile Underwriters Assn. have sub- 
mitted to Commissioner Cravey of 
Georgia a filing supplemental to their 
safe driver plan, effective in the state 
May 1. 

The added filing provides: 


1. The elimination of any reference 
to “reckless driving,” which is a term 
not mentioned in the financial respon- 
sibility laws of Georgia. 

2. The inclusion of a point demerit 
for each suspension or revocation of 
license. 


3. Specification that a newly licensed 
driver, like any other driver, must 
earn his credit over a three year pe- 
riod free of accidents and convictions. 


4. Clarification of the three point 
offenses, such as drunken driving and 
hit-and-run accidents, to charge for 
them regardless of whether or not cer- 
tification under the financial respon- 
sibility law is required. 

Struck To Address Iowa Group 

Iowa Property & Casualty Under- 
writers Assn. will hear Stuart H. 
Struck, president Dairyland Mutual of 
Madison, discuss “How a Non-Standard 
Company Operates” at the May 9 
meeting in Des Moines. 





Belt & Ricker, insurance advisers 
and consultants, have moved to new 
offices at 5225 Touhy Avenue, Skokie, 
Ill. 
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RESOURCEFUL 


We in General Re are RESOURCEFUL, too, in adapting our reinsurance 
services to meet the changing needs of each client. 


: GENERAL 
REINSURANCE 
CORPORATION 


, Largest American Market Dealing Exclusively In Reinsurance + All Fire, Casualty, Accident and Sickness, Bonding and Marine Lines 


Midwestern Dept.: 101 WEST ELEVENTH STREET, KANSAS CITY 5, MISSOURI 
Pacific Dept.: 610 SO. HARVARD BOULEVARD, LOS ANGELES 5, CALIFORNIA 
Chief Agent for Canada: 360 ST. JAMES STREET WEST, MONTREAL 1, QUEBEC 


Home Office: GENERAL REINSURANCE BLDG. 
400 PARK AVENUE, NEW YORK 22, N. Y. 














